Customer Name:

Date

ol porwl

Account Number:

Branch Name/Code

Ol “lig k}

BANK ALJAZIRA

Account Opening Agreement wiLlwall aila dudlail

Customer Details

Jwosll WUy

First Name /JgVI |

Second Name / | |

Third Name/ | | Family Name/ | |
Nationality/ | Gender/ |

Nationality 2/2 &zl Marital Status/ .cloi>VI
Nationality 3/3 | No. of Dependents/ 3N
Date of Birth/ sMoJl gyl Residence Status/

Place of Birth/>Mwo | UK Education Level/ | Sgsiam

Country Of Birth/s>M.oJl 2L

Account Information and services

bl Ubas ¢ LU

CIF Number/ Juosll o3,

Require ATM/ &8l (sle Jga=ll (88 vy Jo

Account Type/wluw=ll g¢g

Require Checkbook?/NO of checkbooks?

a2 pS § WlSed 85 el Jgamll (58 iy o
¢ olsoadl s

Purpose of Account/ wlw=Jl

Statement Frequency/
olw=l| Jlw,

Do you want to receive transaction SMS alert/
wle Olbesdl anis Slw, pMicwl (58 ey Jo

Do you want to receive marketing SMS/
g Plw, pliwl ey o

The National Address

Building Number /

City /

Unit No (if any) /

Postal (Zip) Code /

District /

Additional Number /

Street Name /

Mailing Address Employment Details lobly
Apt. / Building Number/ I o | p3, Employment Status/a.a.dbgll &=l
Unit No/da>gJl 08, Employer Name/ |
Street/g Ll Employer Name Other/ |
P.0.Box/ Syl Bgaall o8, Position/ |
Postal Code/ s, | Department/s;|sVI
Additional Code/ s8lo] Street/g,Lal
Other/ s, District/
Major Intersection Landmark/ 5 P.0.Box/ | Boai 08,
District/ Postal Code/ sy, |
City/ | City/ |
Mobile Number/Jlg=JI 03, Country/algaJ
Home Phone/Juodl wils Work Telephone/ | £,
Fax Number/ | o3, Fax Number/ | 03,
Email/
1D Details opll Jrolri
1D Type/ les Place of Issue/,lan)l uls
1D Number/ | o3, Passport No/ I5ls 038,
Issue Date/,laoVl gu,l Date of Issue/,lan)l gu,l
Expiry Date/<lpoVI gyl Date of Expiry/ | | &l
Expiry Date MQ/ | | gu,l Prof. In Igama/ | 8,95 ol
Address in Home Country ST Ulgisll
Apt. / Building No/ ol | 03, District/ I
Street/g ,Lall Country/ &gl
City/ | Postal Code/ Syl | 08,

P.O.Box/ | Boxi pd,

Tel No/ | p3,

BAJ-AO-I-01#

Page1of?7



Customer Name: Account Number:

ol porwl

Ol iy
BANK ALJAZIRA

\

Income Details

ol ol

Monthly Income/«s gl | Estimated Net-worth/

Source Of Income/ PR WS Other Income and Source/

FATCA Compliance

il Gamoleel) sll 18I

Do you have a mailing address or PO Box in USA § &S, 0Vl daxsoll ©LVell (88 3y, Ja

Are you a Resident of any country/countries for TAX purposes, outside of Saudi Arabia?/ yal,eW Olal of 3l Sl (88 Lilall gols puio cul Jo
aysgewdl auyell aSloodl 2,5 duy,all

Non-Documented, Reportable/ z3goull (sle 8803l (a9, ol auigud] wliiwwol pas) o) Juosll

US Tax Residence Status/ él._a_S.g).o‘\U|

Tax Identification Type/

Social Security or Tax Identification Number/

Self-Certification Form Status/

Do you have effective power of attorney or signature authority granted to a person with U.S. indicia/ el Ja

Do you have a standing instructions to transfer funds to an account maintained in the US

FATCA Address Details (If any)

Ja
(39 Ul) @xSs,0Vl daziod]l LYol 8 Ulgis)] Jwo i

Country/ State District/

City/ Phone Number/ weilpll

Street or PO Box Address/ Mobile Number/

Politically Exposed Person (PEP)

PEP Classification/ Relationship Type/

Relationship to PEP/ ol Related PEP Full Name/ )
¢ Lwlbow B)20 Juo2ll 8o bl aJ Sl Towlow
Products , services and operations expected as9gioll Uldosll 9 Wloasdl 9 Wlxiioll

High Risk

Channels To Be Used Lpolazeiwl g9ginll &Siul wlgiall

Branch/ Online/cws,6V1 JUS> o S0l wloazll

IVR/ el wilpl ATM/

Other/

Products the Customer Interested In gy puipo Uboas 9 Uixiio

Wire Transfers Credit Instruments alai Yl wlsiodl |

Cash deposits through branches monthly Uypu

No of Expected Transaction wldosl

Total Expected Amount in SAR aousl|

Cash deposits through CDM monthly | Uspa

No of Expected Transaction wldosl

Total Expected Amount in SAR aousl|

Cheques deposited  monthly | Uyp lpelu] gdginll WSl

No of Expected Transaction wldosl

Total Expected Amount in SAR aousl|

Local incoming transfers _monthly | Uppat  Qobivwoll ads1al oVl

No of Expected Transaction wldosl

Total Expected Amount in SAR aousl|

International incoming transfers _monthly | Uspaiv adgl

No of Expected Transaction wldosl

Total Expected Amount in SAR Aouall) ) aousll

Total cash withdrawal _monthly | Ui

No of Expected Transaction wldosl

Total Expected Amount in SAR Aoyl

Local outgoing transfers  monthly ’ Uypais Aol

No of Expected Transaction wldosll

Total Expected Amount in SAR aousll

International outgoing transfers  monthly ’ U ppio g

No of Expected Transaction wldosl

Total Expected Amount in SAR Aoyl

Utility bills _monthly | Uopis ilsd gd>
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Customer Name:

ol porwl

le Elig
BANK ALJAZlRA

\

Account Number:

No of Expected Transaction Oldosll
Total Expected Amount in SAR aousll
Payroll U g

No of Expected Transaction wldosl
Total Expected Amount in SAR aousll
Names of Primary Depositors s Ll pue g0l
Namel/ -1 | Name2/ -2 Name3/ -3 |

Names of Local Beneficiaries wadxodl (o dasiauoll
Name1/ 1 | Name2/ 2 Name3/ 3 |

Names of International Beneficiaries a9 M| o datiamnod|
Namel/ -1 | Name2/ -2 Name3/ -3 | ]

Names of Primary Clients s L VI

Namel/ -1 | Name2/ -2 Name3/ -3 |

Main Bank

Payroll

Credit

Investment

General Terms and Conditions

Clause -1 :Recital-

1.1. The terms and provisions stated hereinafter to deal with the account(s ) in the contract ratified by the
Account Holder and BANK AL-JAZIRA, hereinafter referred to as the Bank. And the signing of this contract
and the application for opening an account or any of the relevant documents by the Account Holder, confirms
his understanding, endorsement and acceptance of the terms and provisions of this contract.

1.2. The terms and conditions contained in this contract supersede any precedent provisions related to account
(s) opening by the Account Holder, the Bank reserves the right to add or cancel and / or change any of these
terms and conditions on his own free will and choice at any time, provided that this change takes effect after
Thirty (30) days commence from the date the bank sent a notice to the account holder by mail or by any other
means the Bank deems appropriate.

1-3. The Account Holder agrees that all accounts opened or to be opened in his name in the future are subject
to these terms and conditions herein contained, and which are subject at the same time to the laws and
regulations in force in the Kingdom of Saudi Arabia and the recital mentioned above in this contract is an
integral part of the clauses of this Agreement.

1-4. An account is to be opened in the name of the Account Holder or Account Holders if the account is a joint
account in accordance with the following conditions:

1.4.1 The applicant who applies for opening an account shall not be less than 18 Hijri years old or a holder of
a formal Identification card or a national identification card at the age 15 Hijri years.

1.4.2 If the applicant is less than the legal age, the account is opened in the name of the minor coupled with
the name of the father or legal guardian. The operating custodian of the account is and will be the father or
legal guardian until the minor reaches the age of maturity which is 18 Hijri years or 15 Hijri years with a national
Identification card.

1.4.3 If the account holder is illiterate, he is to use the left thumb print and a personal stamp with his signature
or name on the account opening documents and any other relevant documents provided that a witness is
present at during the account opening process who is responsible to read to him/her these terms and conditions
to his/her understanding and signs on required and relevant documents confirming he/she has done so. In the
case of withdrawals from the account by the illiterate customer or his/her illiterate authorized agent or attorney
in fact, the illiterate or his/her illiterate authorized agent must use his left thumb print and personal stamp with
his signature or name on any transaction form such as deposit, withdrawal form or check.

1.4.4 The Account Holder and / or his authorized agent vows and undertakes to notify the Bank if he/she
uses any stamp to operate the account, when the stamp is lost or changed and to bear all the consequences
of the misuse of the stamp or when the stamp is used by a third party whether such third party is authorized
or unauthorized to use the stamp.

Clause: 2 - Account Statements and Notices:

The Bank shall periodically provide an account Statements and notices showing the account/accounts activities
and details to the Account Holder on his/her address provided to the bank and the account holder will be
responsible for reviewing these statements and notices when received, and notifying the Bank in writing for
any differences reflected in these statements and / or notices within fifteen days from the date of sending the
statements and notices. In case the address is incorrect, the Bank shall stop all correspondences that are sent
to the customer and the customer will bear full responsibility to review his account activities through alternative
channels such as the ATM, Online services or through one of the Bank'’s branches.

Clause 3 - Accounts Settlement:

The Bank shall make account (S) settlement, to rectify any errors or omissions related to the account (S)
without obtaining a prior consent of the Account Holder.

Clause: 4 — Fees and Banking Service Charges:

Upon signing this Agreement the Account Holder, on his own absolute will/volition, has authorized the Bank
and without referring to the Account Holder to debit his account with and deduct any fees or commissions,
taxes or stamps or any other expenses of any kind that the Bank or its correspondents may incur or pay on
behalf of the Account Holder for services rendered or provided.

Clause: 5 — Power of Attorneys and Authorized Agents:

If a customer appoints or authorizes any attorney by virtue of power of attorney, issued at a court of law or on
the bank’s forms or a letter of authorization to operate the customer’s account and carry out business and other
procedures, that the power of attorney-despite of any information to the contrary in any public declaration - will
be binding and in force until the customer officially notifies the Bank in writing to cancel this power of attorney
and the bank acknowledges receiving the cancellation notice, then, the Account Holder indemnifies the Bank
and ensures that it shall not bear any detriment /damage of any claim or liability paid or incurred as a result of
accepting this power of attorney and operating the Account by the attorney in fact who is authorized by such
power of attorney.

Clause: 6-1 Joint Accounts:

If the account is a joint account, the partners agree that the account is subject to the following conditions and
they accept them, and shall be collectively and severally responsible for implementing such conditions.

Sl s o AAEY Aalel aSa Y1 g L gyl

a)a);.“d.ujuw\\_\abau.\.\?).m]\M\sﬁn_ll.\Lua.U/uLma.“@&wmmmﬂ\a&\)\,hjﬂ\u\
e sl s e luall 238 Gl e 5 LEEY) o3 e ln) Calin w5 o LeS ¢ (i) 1 2y e 4) il ¢

L AEEY) o3a alSal g dag il 4 g g Aalias s dagd S5 ¢ Lagy Alall <l i)
‘qmndgxuw\mu‘.uuuqumcmg,m:&uh,yéiu.s.x:uu:yusymj,ne&;ybja,ﬂnu\
g gl o Lal 5 Al ) ey alSal1 g da s il 03 (e iy gl s ol /5 &) ol Ailia) (8 iy Glil) Ladiay
éuj\xﬂuuwlmu_um)\.wl_uuujnwuy304,4J,u¢1§)u)u,_.3\mws;u\ujwu

. Asulia i) Wl 5 AT Al
aﬁ)\waé)\,“.h})ﬁﬂmwhw(;uug]jiﬁ,w\uhw\aﬁﬁeaﬁuié:uw\g;uéﬁlﬁ
oo Aadiall jiiady Aud graall Ay el ASLaall i gy J samall Aadai¥) g (il sl Anad )1 3 § s A, LAY

L ABEY) 238 3l ga (e e Y T 3a
;@ylL,)m@jﬂsj&pgw\uSls]\_\w\g,_.@ai}\gwn‘_mueﬂuuw\cgfm

15 4 5L dia gl &y sell JI a1 AUt dals 005 o 51 25 18 pdie yee Ju Y o 14

@Ag\}iuyxwhu,)uﬁmnyuuguwnuus.,;mnu.,.nu;_,wn@uqunemﬁdsm241
IR WP VOR [ 3% PSR pUORIN [ UL U DV [ B O T
C:.a;.\mmgf,Mlm@audﬁn,*?@m‘qe‘ﬁ?ﬁw%ﬂs sl el ) Gaalia (1S 1Y) 3-4-1
;.nmgijiuummw\agwe&m,.L.,)..mur.bg;q)u;),):uawu‘,gud)giatwéi,gwn
(@m}\W‘M)M\&J\Aéjw,@wmlgf&w Las 8l 56l 5 ay Loy e D
aM\M&@L}A.\;!JﬂquM\u\ 1a YL 48y 23 2 4l8 (e o jlmaa) coslladd) Cled YU G prall (e ki)
uesjmt,utu;gtjlw\;\mlﬁgwnwwwu@)gﬂ\@,wmd,su‘_g),.g\mghd;@,
Sl ) Clatis o ad Sl A g (5 ) o le) Aanay a5y sl ALS 5 ol oSl WY1 8 m sial)
L)
ulmmda!lJLh;L.u;...J\A.\c(_n\g\Ju\MMJ\A@QA,MSHLS,}ImS!I,l V\uL...;.l\u;LaA«.q.u44]_
D o pAN ARl L ghe el 13 ST 6 g ) 3y hodsms sf WAl aladil 6 g e S ey o 5 0 i ol 22810

-2 .

A lan g mwu,\.m‘..u\,x.);\L;;uwmauégumu_.\)mxjuwlu,ﬂ.suuaqmyy
Jla a5 cliball G 5iS Axal e oo Y shse clasad) cinlin ¢ sSoms5 ibibuall / sl e a3 cilaall
CNEAYL Lt el s by Sl sY1 51/ 5 Gyt ol 38 AR (5l g g T8 i) ek s ¢ L
Ayl Y e iy il g sind) s o Al g 23,0 el 35 0 Lo e Renads s

Al A e Y sinsa Jaoall (555 il g 558 aa By yb e 5l Abad) g0 YA e Dla) daia Jraall o 5 Jpeall
Al bl S ) e il (80 puna (5200 Ol sie 25a s poe Alla i 4l 5 433m 5 Al Aaclia o

T lluall 45 -3
a8 5a o Jgemnll 05 e Bl sem s eladl (gl 7 3Ma) Cluall Gialin cililin [ Gl Gl ga Jaay il o gisus

-4
QAA‘;"_.\LLASD@&#éh%)%\ﬁﬂj@J?lﬂﬂ\guﬂ;ﬂ\u'a‘,!ﬁﬁu}\ﬂb&u_\cu}.ut_\wlmhadl
Lebaaty o (S & 53 () e s a ) sban s 5l lsha ol (i) um 5l Y gae i asuy g pun s Gl
Léa}’...dlu_u):dlJs.ﬂ\mywn_)dhal\ms.uﬂﬁ)u“[ﬂjt_\wlmbaucAJLuL@.uA.\_g

-5
?u\,mmwd;s,é\‘;lua,m_.ua_uwjlﬁtdwlu_\aj\uwum;\yuujgwj\ugamn
Gl A3l Gl iy g Ll Gad @bl Jpand) iy of ) Jsmiall 5 jlas s dua e ANS 1 lls ol (5 a0 el ja) s dacly
Aot Loy o Laday el 310 5 clidas 3 (g oy i pae las s Slil (i 53 lasal) Caalia e 5 ¢ A0S ) el o1a))

U siall A€ 5 el Slat Clsal) aalin Jaaty LS g g (i siall JS ol 8 (e Gl Jiliip 3

Lomid Ly 8 38 S 5l LS LS A s gl Y s (S5 Aililan e

: -6
s & jide s laal agiiiay (€ jidia Cluall Clana 1She 280 B ;Y1 A8k (555 ¢ 1S jidie Ll luall (IS 1)
Q:J\M\QL;&AQKA'LSQD?@wbaaéyb'aﬂl‘gdi&ﬁbuﬂjwjumiujwd)&uu)'hgw\g&ml@4_;),\&.})
) S gagy ey GYA Lo yidy gu«..,mwuw\_.ums)@_w}i?@h\}m?g
5 ety o il s bl (g om0 ¢ il iy U sina Lend 55 gl 4af 55 3503 S 1305 ¢illin 1) lasal
Celly GMA e a iy alle o jiey agie sl (e sf luall laual 2318 U8 (e A pall 5 sl Aileial) Fyladl) cilagdaill
il A el GV e elly e @l gl Sall dpag b AV Gluad) Galia Gl calia JS (i

BAJ-AO-I-01#

Page 3 of 7




Customer Name:

ol porwl

le Elig
BANK ALJAZlRA

\

Account Number:

Conditions of Joint Account :-

6.1.1 All the amounts deposited in this account regardless of the depositor is owned by all the partners of the
account and the account balance shall be considered and distributed equally between the partners in case of
disagreement or dispute if the bank determines.

6.1.2 Joint Account can be frozen/blocked and the balance may be distributed among the partners with or
without any prior warning or notification in the following cases:-

1- Attachment or hold placed on one or all of the accounts of one of the partners at the Bank.

2- Death of one of the partners of the Joint Account.

3- Declaration of bankruptcy of any of the partners.

4- If one of the partners notifies the Bank of dispute between him/her and any other Partner.

6.1.3 The joint account holders shall be fully responsible collectively and severally for the payment of any
amounts due to the Bank due to the use and operation of this account.

6-2 Withdrawals from this account and operations are upon any of the partner / partners collectively or under
written instructions signed by all partners authorizing some of them to operate the account and the
implementation of the bank to the instructions issued in accordance with this clause absolves it of any liabilities
towards all partner(s) and their successors as well as creditors regardless of, whether one of the partners is
alive at the time of payment or not.

Clause 7 Overdraft / Bounced Checks:

Bank shall not accept to cash in checks that cause overdraft balance in the account drawn on, and will debit
any fees to the account according to the applicable banking tariff for each bounced / returned check(s) due to
insufficient funds. In the case of payment of any check(s) or any other payment order, resulted in overdraft
balance of the account, the account holder(s) shall cover the overdraft balance immediately upon request and
pay a fine, if decided by the Bank for each day elapsed before the full payment was paid. Each account/ joint
accounts partner is considered liable to the Bank collectively and severally for any amount due on the account.
Itis the responsibility of the Account Holder, according to his/ her account statement to make a payment, either
in cash or by a direct deduction from his / her account at any branch of the bank, on the dates and times
mentioned and specified by the Bank. The bank will also report all returned checks to SIMAH (Saudi Credit
Bureau) which may negatively impact the customer's credit history.

Clause - 8 Recovering /Receiving the Bank’s Rights / Clearing Procedure between Customer Accounts:-
The Account Holder authorizes the Bank to place at its disposal all credit accounts of the Account Holder
without prior notice to the Account Holder whether such accounts are in Riyals or in any other currency or other
ways of payment, and authorizes the Bank to combine and consolidate such accounts with each other to
conduct clearing for any commitments or guarantees, warranties or any other amounts owed to the Bank by
the Account Holder.

Clause: 9 Deposits in Accounts

The Bank will credit the value of bank checks and other commercial paper to the account of the account holder
only after they have been realized /collected from the drawing bank which is maintaining such payment / credit.
When the value of bank checks are credited to the account for any reason, it is not considered available or
payable until the final collection of its actual value is realized.

Clause: 10 Checkbooks Keeping /Responsibility:

The bank shall not be responsible if the Account Holder loses his checkbook(s) or any other document

issued by the bank, as it shall not bear any responsibility if it has been used by others. The Account Holder
shall keep checkbooks and all valuable documents in a secured and safe place and must immediately notify
the Bank through the Authorized channels if he/she suspects loss or stolen checks or check books. The
Account Holder shall ensure returning the unused check books / checks to the Bank in the event of closing
his/her account(s) with the Bank.

Clause:11 Printing on Checks / Using a Stamp for Signing:-

The Account Holder shall solely bear the responsibility for the occurrence of any changes on checks withdrawn
by him on his account or those that have been printed by any means of printing, also the Account Holder shall
solely bear all responsibilities arising from the misuse of the stamp or the printed signature and the
responsibility for keeping the stamp or stamps in a safe place and notifies the bank in through the Authorized
channels if they have been lost or stolen.

Clause:12- Stopping Payment of a Check (checks)

The Account Holder has no right to ask for stopping the payment of any check issued by him/her except in
compliance with the regulations of the commercial papers and other regulations in force.

In any case, payment /cashing of any check value issued by the Account Holder will not be stopped unless the
Account Holder submits a written request/notice of lost or stolen checks to the bank. This request will not be
effective before the Bank has acknowledged receiving such notification provided that the check has not been
cashed. The bank shall provides confirmation of stopping the payment of the checks and reflect that on the
Bank books/systems. The Account Holder must illustrate in the request the account number, the number and
date of the check, the name of the payee, the value of the check and the reason for the request. The Account
Holder must compensate the bank for any losses or claims arising out of executing the Account Holder’s
instructions to stop / cash / pay any check. The Bank is also entitled to ignore/ disregard /condone any request
to stop cashing/payment of a check issued by the Account Holder if the check reported lost or stolen is
presented by the first /original beneficiary.

Clause:-13 Accounts in Foreign Currency

If the account is maintained in a foreign currency other than Saudi Riyal any debit or credit made to that account
in the foreign currency is subject to the exchange rate set by the bank and the customer shall accept the risks
of operating accounts in foreign currency subject to currency value fluctuation or change and or rate determined
by the sending or receiving bank in case of transfer in or out of the country of such currency or its equivalent.
The customer shall accept taking the risk, currently and in the future, of legal and administrative changes and
charges that may occur as a consequence of currency exchange or transfer, as well as all taxes or fees
imposed by the country or banks used for such currency. And withdrawals from the account opened in that
currency take place as a transfer as adopted by the bank or wire transfer or by telex or withdrawals in cash
within the limits approved by the Bank and will bear charges and exchange rate prices.

Clause:- 14 Legal Proceedings:-

If the account becomes a subject of legal proceedings or a dispute, it is the right of the Bank to restrict or
suspend the use or access to the account and assert a lien over the credit balance until the issuance of
guidance in writing from the Saudi Arabian Monetary Agency or a court order or a binding award of

arbitration or the arrival of the concerned parties to a written agreement. The Bank is entitled to ask the
Account Holder to pay any dues /outstanding which have not been repaid to the bank, even after closing the
account.

Clause 15 - Demise or loss or incompetence of eligibility or bankruptcy of the Account Holder:-

If the bank officially or by any other means believes or is aware of the demise of the Account Holder (one of
the holders of the account in joint accounts) - God forbids - or loss or incompetence of eligibility or bankruptcy,
the bank has the right to stop operations on the accounts and the money and deposits which are under its
possession/control. The deposits and stocks’ portfolios and investments remain as it was before the occurrence
of any of the incidents mentioned above, until the heirs are determined upon a legal instrument or appointment
of the legal guardian or the custodian or the trustee or the creditors agent or the debts liquidator who is
authorized to receive the customer’s funds upon a decision from a competent court.

Clause 16- Electronic Banking Services

1 - The holder of Al Jazira ATM card (also referred to as / Account Holder / and hereinafter referred to as /
Card Holder) hereby agrees to the following terms and conditions governing the provision of the services of
using ATM card in the different cash and points of sales machines and Al Jazira Phone Services using their
secret / pin code. “Card Holder “means the customer or supplementary nominee who shares holding and using
the card.
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2 - The customer shall issue a PIN number for the card, and if he desires to use Al Jazira phone banking
services, he must choose an additional PIN number and the (PIN) of the ATM card must be different from the
(PIN) of Al Jazira phone banking services.

3 — The Card Holder, under any circumstances, may not disclose the PIN number or the secret code of the
ATM card or the phone services to any other person and shall be solely responsible for any use, loss, costs or
expenses, whether directly or indirectly, incurred due to the reveling of the pin number or secret code to anyone
else, If the Card Holder suspected that the PIN number or secret code is disclosed to someone else he must
immediately notifies the Bank and change the PIN number.

4 - The Account Holder must sign on the back of Al Jazira ATM card immediately upon receipt from the Bank.
5 — The ATM Card remains the sole property of Al Jazira bank and the Account Holder shall surrender and
deliver it to the Bank immediately upon demand or upon closure of account(s).

6 - The Bank may at its absolute discretion cancel the ATM card or Al Jazira Phone Services or stop using it
at any time and without prior notice to the Account Holder when bank interest so requires. The Bank reserves
the absolute right at all times and without notice to the Card Holder to refuse to act /adhere to any or all of the
instructions issued to it through the different channels. The Bank may also request from the Card Holder to
provide the telephonic instructions in writing (in the events such instructions had been identified by the PIN
number or secret code).

7- Al Jazira Bank ATM card is non-transferable and must be used by the Account Holder only. The Bank may
voluntarily, but without being obliged, record the instructions of the Card Holder via phone on recording
tapes. Accordingly the Card Holder agrees on the Bank recording his phonic instructions and the Bank may
use such recordings for any purpose it deems necessary, including using them as evidence in any legal or
judicial proceedings be instituted by or against the Card Holder or any other person, inside and outside the
Kingdom of Saudi Arabia.

8. The Bank shall not be liable for any loss or damage, or expenses may be incurred by the Card Holder as a
result of the bank's work based on any telephonic instructions recognized by the PIN number or secret code
of the phone which is owned by the Card Holder, including but not limited to the cases where the card holder
is complying with the provisions of clause (3) above. The Card Holder agrees to guarantee the bank full
protection against any loss or damage or expenses incurred by it as a result of not complying with such
instructions.

9. Subject to that, the Card Holder agrees that the Bank will not be liable for any consequential loss directly or
indirectly caused by the inability of the Card Holder to obtain the services of Bank Al Jazira for any reason,
whether it is inside or outside the Kingdom of Saudi Arabia. The Bank shall debit the account of the Card
Holder with the expense of any amount withdrawn or the value of any transfer or purchases or any operations
carried out through the use of the ATM card of Al Jazira Bank or through telephone banking services including
any currency exchange rate and expense and the Card Holder in all cases is fully responsible for such
operations.

10. The instructions given for obtaining Al Jazira Phone Services may be included in a separate operating
handbook subject to change by the Bank as well as the modification and deletion without a prior written or
verbal notice to the Card Holder and the Bank may also add other products and services in the future. The
changes and amendments to the terms and conditions if found will be communicated to the Card Holder and
will be sent by the bank to the last address of the Card Holder known to the bank as soon as it suits the means
appropriate and available to the bank information, and such changes and amendments to the terms and
conditions will be binding to the Card Holder even if he did not receive the updated information due to change
in his address or telephone number and the bank was not informed of such changes.

11. All transactions made by the use of Al Jazira bank ATM card are subject to the permitted limits determined
by the Bank & SAMA from time to time. The Bank shall not be liable to the Card Holder for any circumstances
or any reasons of refusal or non — acceptance of Al Jazira bank ATM cards.

12. At the time the Card Holder chooses his phone PIN code, he shall not for his own protection choose
numbers that are usually associated with each other's or successive numbers, whether descending or
ascending or common numbers such as date of birth ...etc. where such figures are often simple and easy to
guess by someone else so that they can be used for dishonest purposes. To achieve more protection for the
Card Holder's own interest, he/she must choose a secret code for the phone which is quite different from code
chosen by the ATM. The bank reserves the right to stop secret code of the phone services or ATM card after
four failed attempts to obtain Al Jazira phone banking services or the ATM.

13. Accordingly, the Card Holder agrees that the Bank, from time to time, shall carry out operations based on
the phonic instructions using the Bank internal manual identification procedures without using the secret
code of the phone services. The Card Holder agrees that the Bank should not be liable or responsible for
doing or not doing such a procedure.

14. All telephonic instructions are subject to the restrictions set by the bank from time to time, whether due to
internal policy requirements or by order of the formal legislative or legal authorities.

15. The bank shall have the option at any time to charge any fee it deems appropriate for Al Jazira phone
banking services as mentioned above and in any case, the requests for swift or Sarie transfers, and banking
checks, express or international mailing charges etc. will be subject to normal charges which are appropriate
for the purposes of the requested service(s), accordingly the Card Holder irrevocably and unconditionally
authorizes the bank to deduct its cost/value from any of his bank accounts in the bank at the time of the
implementation of the telephonic instructions or at a later time, as it is decided by the Bank.

16. Al Jazira bank shall be entitled under its absolute authority to approve the re-issue or replacement of a
card due to loss or theft on the same terms and conditions of the first card, which can be changed from time
to time without reference to the Card Holder. The Bank reserves the right to charge a replacement and delivery
fees deducted directly from the account of the Card Holder / requester at a price determined by the Bank who
will notify the Card Holder of such deduction by SMS or detailed statement according to the applicable banking
tariff.

17. The Card Holder agrees to pay at the bank’s discretion any non-refundable amount for the ATM card
replacement due to loss or damage or for provided services such as transfer, and / or any additional card at a
price determined by Al Jazira bank and the ATM Card Holder will be notified from time to time.

18. It is possible to deposit cash or checks at Al Jazira bank ATM and the value will be added to the account
of the Account Holder, after the collection of its value, noting that the receipt issued by the ATM machine to
the Account Holder is merely a notice of depositing the checks or cash and the bank does not consider its
value unless itis actually received, collected and verified in cash or its equivalent, where the deposited checks
are accepted against collection rules only. In the case of cash, the value will be added to the account of the
Account Holder after being verified. In case of a difference between the amount deposited (as claimed by the
Account Holder) and what is verified by the bank and stated in its records, the bank records shall be reliable
and binding to the Account Holder.

19. Bank shall be entitled to cancel the ATM card or Al Jazira phone banking services or to suspend the right
to use the card at any time upon its sole discretion and without prior notice to the Account Holder when the
interest of the bank so requires.

Clause 17. Changing of Address

The address given in the application to open the account is deemed to be the address of the Account Holder,
on which he/she will be contacted and correspondences and notifications which are sent to this address shall
be deemed to have been received and bound to the owner of this account unless he / she sends a prior
written notice to the Bank informing it of any change in the address or contacts before such correspondences
or notifications are dispatched.

Clause 18. Freezing the Accounts at the Expiry Date of Identification Document(s) or Account Inactivity
Taking into account the regulations, to freeze accounts, the following procedures are applied at the expiration
of the validity of an identity document

18 - 1. Saudis Individuals
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The Bank will freeze all the accounts of Saudi individuals and entities or their authorized
signer(s) after 90 days (or as approved by the Saudi Arabian Monetary Agency) from the
expiration of the validity of the Account Holder identification papers unless he/she submits
renewed identification papers to the bank.

18 - 2. Non-Saudis Individuals

The Bank will freeze all accounts and transactions of non-Saudis individuals at the expiration
day of the normal expatriate residence permit, the diplomatic card for diplomats and passport
for citizens of the Gulf Cooperation Council. Unless any of them submits a renewal of his/her
identity after 180 days (or as approved by SAMA), from the expiration date. The account(s)
should be closed and transferred to the unclaimed assets and taking into account that any
commitments of the Account Holder are recovered, during and after this period. The
customer must be present in person with all identity proofs to collect the unclaimed funds.
18-3. Joint Accounts

In the case of joint accounts, if it is operated with joint signature or single signature, the Bank
has the right to freeze these accounts when any of the Account Owners’ ID card validity is
expired.

18-4. (PEP) / Non -Individual Accounts

The Bank will freeze all accounts and transactions of PEP persons / entities/corporates and
legal authorities/bodies at the expiration of 90 days (or as instructed by the Saudi Arabian
Monetary Agency) from the expiration of the validity of the document necessary for running
business activity (license and commercial register ...etc.), unless the Account Holder submits
a renewal of that document or any official documents proving that it is in the process of
renewal.

Authorities of managers and authorized signatories on the accounts of companies will be
suspended, in addition to the owners of individual establishments /enterprises and freeze
their authority at the expiration of the validity of their identification papers. In the case of joint
accounts, whether their operation is upon several or joint signature, the bank has the right to
freeze them when the ID card of any of the owners of the account or the document necessary
for conducting the activity is expired.

18-5. Account Non-Activity

The account(s) will be Dormant if the customer didn’t perform any transaction on the
account(s) for a period of 24 months. After the elapse of five years, and will be moved to
abandoned accounts after 15 years with no activity

Clause 19-1. Account Closure

19 - 2. The Bank may, without prior notice and to the extent permitted by SAMA instructions
close the account / accounts at any time, and send, by mail, a notice to the Account Holder
accompanied by a bank check in the amount of the account remaining balance(if any).

19.2. The Bank upon its sole discretion will close and return the balance to the Account Holder
when addressing suspended problems of auditing and verification of accounts holder identity
or beneficiary(s) and not be able to solve these problems.

19-3. The Bank will close the account in the absence of an initial deposit after 90 days as
instructed by the Saudi Arabian Monetary Agency) or if no transaction or balance for four years
from the date of opening the account. The bank will notify the account holder one month
before the closure on the last address provided to the bank.

19-4. In case Account holder want to close the account and end the deal with the bank, He
must write a letter of requesting to close the account and return all non-use checks and ATM
cards and card account number and the bank will be destroyed in front of the Account holder
and return the account balance amount to the Account holder.

Clause 20. Language

The Arabic language is the primary/ authorized language in the interpretation of these Terms
and Conditions as well as any other agreement has been entered into between the bank and
the Account Holder.

Clause 21. Authorizations and Confidentiality of Information

21 - 1. The Account Holder gives any person / company an irrevocable authorization to provide
the Bank, as it requires, any information / credit data related to the Account Holder.

21 - 2. The Account Holder gives the bank an irrevocable authorization to exchange the
recorded information in this agreement with any third party in addition to any future transaction
based on this agreement.

Clause 22. General Instructions

22-1. The Bank operates in accordance with written instructions issued by the Account Holder
and subject to the terms and conditions of this agreement and must be written in Arabic or
English and legible, clear and unambiguous and signed by the Account Holder.

22 - 2. Upon receipt of instructions that are unclear or conflicting with the terms and conditions
of this agreement, the Bank should not implement, unless the Bank is convinced of its clarity
and consistency.

22-3. The Bank, its agents, correspondents, officials and staff shall not bear any liability to the
Account Holder / Holders for any reason beyond the reasonable control of the Bank.

22 - 4-1. The Account holders must pay any amount due on the date notified by the bank.
Method of payment will be cash or direct constraint on your account at any branch of the bank.
22 -4 - 2. Also, | the undersigned agree to provide Bank AL-Jazira with any information or
data requested me to establish my account / for review / to manage and authorized the bank
to get whatever needs of information

about me and my account mentioned or any other my account part of Saudi Information credit
(SMH) and / or to disclose my information and said my account or any other account my part
has to Saudi credit Information (SMH) and / or any other party approved by the Saudi Arabian
Monetary Agency

Clause 23 - Law & Specialization

It is understood and agreed that in the event of a dispute or disagreement on these Terms and
Conditions, This conflict / dispute be competent judicial point of the Kingdom of Saudi Arabia.
Clause 24 - Adoption

I, hereby, the Account Holder and beneficiary acknowledge and declare the following:-

A- | have read, understood & will abide by the terms and conditions and other provisions of this
account opening agreement.
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Customer Name:

ol porwl

aHle Elig
BANK ALJAZlRA

Account Number:

\

B- 1 am not legally prohibited from dealing with and that all the information and data | provided
herein are true and reliable.

C- I declare, admit/acknowledge that | am the only legitimate and legal beneficiary of the current
account.

D- I declare that | am and will be liable before the competent authorities for the funds deposited
to my account(s) whether they were deposited by me personally or by others with or without
my knowledge. | am and will be liable whether or not | subsequently dispose personally of
these funds but failed to formally report to the bank the existence of such funds in my
Account(s).

E- | confirm that the funds deposited in my account(s) are from a legal and legitimate source
and that they are free from counterfeiting. | also agree that if the bank receives from me any
counterfeited notes (amount), | will not be compensated or refunded for the counterfeited
amount detected and received by the bank.

F- | declare that | understand and commit to update my personal information/data when
requested by the bank or every three years and not to exceed five years. | also undertake to
provide a renewed Identification before its expiry date and acknowledge that if | failed to update
my data and or Identification, the bank will block/freeze and suspend my account until | comply
with this article.

o L Aadiad bl g il steall apen o 5 @ sl aa Jaladll (g i silE ) shana e Ul
Lo Bsises Ailiis

A e g ladl Clual) Gy M 338l 5 £ o pdiall dudinall il e

da bl Lea g )l Luadd lee s
e Lay Lgie @l o1 €15 gy o peay ol ) any Lo Lcads g Ly i La 1)

il 5 de 5 e bl oo Aadl dea sl J)se¥l ol i LS adun 3 Lo g ddle
m)AJ}A«_‘\(JMaJ\)MJJ\(,LM\h\A\_‘} sl g Can 3l e LgiaSla (e J st
L Gy gail) ol Waala yind 4l oy Y ailé sy 5

(<) Woaasy) 558 (ol a5 @l el ate Callay Ladie 4ilily Cnaaty ALl 4l 334
g sh i) Ahse @l Clal) Cialia o il LS ¢ Gl st Gaed e 3 YT e

3y o 5L 1) Clall dasan il ol Ay ¢ ATl clgl

(

Declaration:

1, the underS|gned hereby declare that :
information given above is true and correct
I have read, understood & will abide by the
terms and conditions and other provisions of
this account opening agreement.

Customer Name :

48,85 9 douo

e (susdlgo

Specimen Signature Card : T Radgall
Date:
For Bank Only :
Staff Name:
Signature: IV
Branch Manager Name:
Signature: HEILTY
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