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Introduction

Dear Customer,

Welcome to Bank Aljazira Auto Lease After-Sales Services. We are here to answer your
questions and provide full support throughout your contract period. This FAQ has been
prepared to give you quick and clear answers to the most common inquiries.

Frequently Asked Questions — (After-Sales Services)

(Authorization & Driving)

Am I allowed to get an authorization to drive the car inside and outside the Kingdom?

Answer: Yes, you will be granted a driving authorization inside the Kingdom during the
contract period. An external authorization can also be issued upon request. *Terms and
conditions apply*

How can I add an additional driver? How many drivers are allowed?

Answer: You may add only one additional driver by providing the required documents and
paying the government fee (SAR 21 excluding VAT). *Terms and conditions apply*

(Return or Cancel Contract

If I no longer want the leased car, can I return it and cancel the contract?

Answer: Yes, the leasing product allows you to return the car at any time from the date of
delivery. *Terms and conditions apply*

How can I return the car to the bank? What are the fees?

Answer: You can request to terminate the contract and return the car by visiting one of our
Auto Lease service centers. *Terms and conditions apply*



(Contract Transfer / Resale)

What are the requirements for transferring the contract to another customer? What
are the fees?

Answer: The administrative fee for the new contract is 1% (up to SAR 5,000), payable by
the new customer. Required documents include proof of income, valid ID, and a valid
driving license. *Terms and conditions apply*

Can I transfer the contract to another person?

Answer: Yes, the contract can be transferred to another person along with the car liability.
*Terms and conditions apply*

(Payments)

Can I print a repayment schedule showing paid and remaining installments?

Answer: Yes, you can print the repayment schedule by visiting one of our After-Sales
service centers.

What are the procedures to reschedule the final payment?

Answer: You will need to provide updated proof of income and visit the nearest After-Sales
service center.

I want to know the early settlement amount.

Answer: You can check the early settlement amount via the Bank Aljazira mobile
application.

I want to know the number of installments paid.

Answer: You can check the number of installments paid via the Bank Aljazira mobile
application.



(Registration & Insurance)

How can I get the car registration (Istimara)?

Answer: You can obtain the car registration (Istimara) via the Tawakkalna application.

I want to know my insurance policy number.

Answer: You can check your insurance policy via this link:
https://customer.tameeni.sa/aljazira or through WhatsApp: 8002444455

(Claims & Accidents)

How can I file an accident claim?

Answer: In case of an accident (God forbid), the claim can be filed via
https://customer.tameeni.sa/aljazira or WhatsApp: 8002444455. You must also contact
Najm at 199033 to handle the accident, and if there are injuries, contact the traffic police.
*Terms and conditions apply*

(Travel Outside KSA)

Which countries are allowed for travel with the car?

Answer: GCC countries, Egypt, and Jordan. (Subject to change based on regulations).
*Terms and conditions apply*

(After-Sales Fees)

What are the After-Sales service fees?

Answer: The fees vary depending on the service (adding a driver, external authorization,
renewal of registration, plates, ownership transfer, etc.).



Summary of After-Sales Service Fees
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Conclusion

In conclusion,

Thank you for choosing Bank Aljazira. If you have any further questions, please do not
hesitate to contact us through our After-Sales service centers or official communication

channels.




