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Miles Redemption Steps Jbodl Jlsuiwl calglhs

When you visit our website www.ajwaa.baj.com.sa, www.ajwaa.baj.com.»sa ng?*mfl l‘lxgagl 8‘3|9‘°J I‘d‘jJL{j Sic
it will automatically take you to our home page. 2dgell Gl daduall Il lgiguu
We will demonstrate the registration and mile redemption steps in Sl aabadl Jodll Jlsuiwlg Juauwill calgha cll A peiw
addition to booking arrangements in the next pages. il alhaall o iljganll plall duans
Step One: iGlgdll sghaall
Registering in Ajwaa website. .clgail \_,jg}iSJ.;JI 8.59.0“ oo Sl
N,
Oj—l . . Il L o 1

e
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Cadl g il elisoy
ol ulpball ciljgas e
Jadiwl gl @sliall culjgan
Calyload!

You can choose to
search for flight booking,
hotel booking or
car rental

et

y Register now

degiio yAgyc
Wide range of offers

clg;i olip e 634
Gives you an overview

about Ajwaa Program »

REGISTER NOW SPECIAL OFFERS

ilaglacl yo syjal g A sl [ i
clgal e [ kA 500 Jodl
For more info “ . .
about Ajwaa . 2 Click here for first time
s registration



To Register in Ajwaa Program

Step Three: il sghall
Entering your one-time password. Siudl @all Jlas
ol L
BANK ALJAZIRA
ﬁ Overview Earn Miles Register Now Contact Us Login “m
Member Registration - SMS Verification
) You will receive a one-time password via SMS to your
| m registered mabile number.
alluy] pi 3l Sjull il Jast
Jausall celllgs @by | dpdi dlluys
Enter the one-time password sent
to your registered mobile number
About Ajwaa
.

Step Two:

Entering your membership information.

cotholl dugusall pay Jasl -

o ugSallg dallaull e
alilkh 1

dyogll o plaf € 3T Jal -

pio dugm of dyibagll

4y o rcLﬁJi € pTdaAi

Jauall Jigall

JoSiall gaaill joy Jasl -

Enter your 6 digits
membership number
Enter your last 4 digits

of your Saudi/Resident ID
Enter the last 4 digits

of your registered mobile
number

Enter the verification
code

clgal aolip o Jimuill

:duilill sghall
duguaall calily Jlasl

Sl ELiy &)
BANK ALJAZIRA W i

fﬁ‘- Qverview Earn Miles Register Now ContactUs

Member Registration

Qguaell pg)

Membership Number

Activate your card
by calling the L
! number on the - -
back of your card %

danill pdy gl
Enter the verification
code and submit

Alread|

Submit

Lodiall asigai] elgal asllay Jyedi oo sl
@b ol dallhull cals ynlall @all e JLaill

www.online.baj.com.sa L_A,.ig}jsj_yl gagall 8)Lj

About Ajwaa
Make sure to activate your Ajwaa Infinite Credit

Card by calling the number at the back of your
card or visit www.online.baj.com.sa




To Search and Make a Booking iljgaall plidllg Gindl To Register in Ajwaa Program clgal oliy o Januill

Step Five: “uolall 3glaall Step Four: sdaylyll 5ghaall
To search and make a booking. .aljganll [oLyl”g Caadl Creating your password. L_sj_u.dl rcm}ll cldd]

Sl liz vy () Sl clis ()

BANK ALJAZIRA o BANK ALJAZIRA ~
Earn Miles Register Now Logn @ ﬁ Qverview Earn Miles Register Now Contact Us Login "n
Gljlisl gagall e yajepn
ot Lol jaall cilily Jao sl il el o )
AL l sl ciljgan e Gianldl - Sl Joasll ey yalall Password must be more than 8 characters including
B emwan g uJQ}-‘SJ-l“ |93i &090 one uppercase letter, one special character and
B Gslia ciljgan e Gl - = = L9 ) alphanumeric characters.
Aults (124) Child (217]
: i: o [~ Glyldl Ciljgan e Caayll - Create your
d to login t
wosoa |G  hersiop The website will display passwora to loginto
= : ’ Ajwaa website
R ooy b booking options for the
following:
m - Search flight booking
- Search hotel booking
e - Search car rental

About Ajwaa
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and Make a Booking iljganll plidllg Guaill

Opjl Ll
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' = If you wish to slide

130,000 Miles over the available

" airlines
L4 IV dnn} HEAT 0 b}
1250 SAR 90 000 Miles
A Passenger [prpreps—1 = -~ .
" — Passanger 01 i
830 gupaluwodl calibug = b ! = Sy e, e W‘.Sh e
o Kaniug 8xalg Wi [ [ e SRS G | oo | oo buy miles
At sl lbee - _— R e veorye= e
You can register your : E
information & passenger Available airlines " m Bk SR @A, (@300
information once and Adun Now ' Fassanger 02 ~

’ ; S| Jsleall Juodll sac
- > Sysaill
B Adrens  denahbaggrast com - e e £ 01 o] LHA 0SS "
i i Number of miles

it will be stored in your
Ajwaa account

Passorge: are | W ¥ | Dancinia aiva DatectDuth | 18 | Ao v 1988 e

i ' ¥ ——y equivalent to the ticket
] tinerary v o Vg et 2 . 7
. o Jeddah -» London
jaall calogleo - s 2
<l dalall - o =
Your reservation o v Gy -

information

o . . L) 163,325
Hile

London -+ Riyadh

163,325

Riyadh —» Jeddah - & S R i .

i w 10518 b MR (VTR 163,325

jaall dilac ploiyl o —_ A g W e 3o
Jlodll plsaiuly 3
To complete your

booking process
using miles

Folss e tache ek (198 b1




Electronic Ticket duigyisdl 6ys3dll To Search and Make a Booking iljganll plbidllg Gunill

Sl Eliy Bank Aljazita
BANK ALIAZIRA k. Flights

YOUR ELECTRONIC TICKET

janl g 5 . . - o
Qﬂaﬂ?l:ﬂﬁg Your Booking Reference Number is JED LHR OI—UAJI [ )

002-195-724 Jodkdah | s BANK ALIAZIRA h
Booking reference BOOKING DATE Dec 30, 2014

number and flight
details

ger Name Ticket Number

Mr.Thomes Muller
Mr. Danushka Silva iaaldl sl Jeddah — London
Departure quk\ng ®
confirmation s a8
Flight : Jeddah to Lo
Jeddah - JED Terminal -5 20Jan 15, 02:10 London — Rlyadh
London - LHR Terminal - 4 20Jan 15, 05:45 P LHR 164 o
0% Fee 2018 o8 #at 2078
Airbus A320 Bagaage Limit: Per Adult 30 Kg
Saudi Airlines

7 Riyadh — Jeddah

i Adtindd. ™
Flight: London to Jeddah @O

fan
London - LHR Terminal - 4 05Fab 15, 10:40
Riyadh - RUH Terminal -2 05Fab 15, 20:10
Jeddah - JED Terminal-S 05Feb 15, 23:45 UJ}.O I eilo Passenger Name Type Mibes. Cash [SAR)
Passenger 01 THOMES MULLER Adult 90000 1250
. . Passengers
Airbus A320 Baggage Limit. Pe It 30 Kg

) / 6ys3ill yayel
o A information o— DANUSHKA SILVA Aduit asigyisyl
To view your
e-ticket
information

** Please nofe that it is your responsibility to verify your itinerary directly with the Airfine 72 hours prior to
your scheduled departure(s) to ensure that your flight infermation has nof changed.***

Your flight booking has been successfully processed and e ticket has besn sent to thomes ggmail.cam.
Plaass print out the email and carry a copy of your a-ticket to anjoy your filght.

The Total miles remaining in your account- 10 000

n

jaall 8sley
90,000 SAR 1250.00 To start oyer your
booking

Total Miles 90,000

otal Cash SAR 1250.00




w Instant SMS Notification

SADAD Service

For more security, an instant SMS will be sent to your
registered mobile upon using your credit card in any
purchase, cash withdrawal or payment transaction.

D

24 Hours Customer Service

For more information, please call 8002446262 or
+966 11 431 6262 from outside Saudi Arabia.

If you don’t have an account with Bank AlJazira, SADAD
service allows you to pay the credit card due amount via
your account with any local bank.

Aldazira Online

We offer you secure access to your accounts wherever
you are for your credit card services and other services.



a—
an- Free Supplementary Cards % Flexible Payments

Share with your family members Ajwaa Infinite credit card You can choose your payment preference. Minimum
features by issuing unlimited number of free supplementary payment 5% of the total amount due or 200 S.R
cards for members who are 18 years old or above. (whichever is higher) or full payment.

& == |nstant Cash Withdrawal

& Emergency Card

) - ) You can withdraw up to 30% of the limit from all ATMs
Your lost card will be replaced within 48 hours while AToumE) fhe werlsl

traveling anywhere around the world.

@- Cash Transfer

’) Seasonal Offers from BAJ

Partners
Transfer funds from your card account directly to your

current account via Bank AlJazira online services.

Enjoy special offers and promotions from selected
merchants for your Ajwaa Infinite Credit Card.

For more information, please visit www.baj.com.sa

@ Special Offers and Preferred
Access Worldwide

A =

SR el = = = =
(B fenp e . | bkt I Enjoy special offers and promotions with your Ajwaa

- Infinite Credit Card which provides you with an

= —~1) | extraordinary combination of offers, access, and round-

N -=__.:‘a' {f’:";_;_.; " ‘ the-clock, round-the-world service. For more information,

B | e _F:D e = Jf please visit www.visainfinitecard.com




@ Purchase Protection

As an Ajwaa Infinite cardholder, you can shop with
confidence, knowing that most purchases you make
with your card may be protected in case of theft or
accidental damage. This includes purchases made as
gifts, over the Internet, or away from home, bringing
peace of mind to every time you buy.

Travel Insurance

Ajwaa Infinite Credit Card offers you and your family travel

insurance with number of benefits duration which includes

personal accident coverage, health coverage, medical and
travel inconvenience.

For more information please visit www.baj.com.sa

° Extended Warranty

When you make a purchase, you want to feel secure in
your investment. Ajwaa Infinite cardholders get extra
security as part of our extended warranty offer. When
the manufacturer’'s warranty expires on purchases
made with your Ajwaa Infinite Credit Card, you can
count on a Visa warranty that duplicates the original
terms for one year. This includes purchases made as
gifts, over the Internet, or away from home.

"’ Medical & Legal Referrals

Free medical services include medical phone advice, referral
to local medical services provider and the monitoring of a
medical condition in and after hospitalization. Legal referral
includes referral to lawyers and legal assistance in case of
emergency need while traveling.

Please call within Saudi Arabia 800 844 3488 or

+44 208 762 8373 from outside Saudi Arabia.

-@
& Emergency Card

Your lost card will be replaced within 48 hours while
traveling anywhere around the world.
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%— Secure Online Shopping

This feature offers security for your online shopping
through Verified by Visa to make your online shopping

more safe and to protect your account and information.

Once you make an online purchase from a participant
merchant, you will be sent a verification code to your
registered mobile number, this code must be entered
to verify the transaction and complete your purchase.
You will get an instant SMS with the verification code
for every transaction you perform with participating
merchants to complete your transaction.

PIN Number for
All Your Transactions

Completing your transactions using your Ajwaa Infinite
Credit Card at point of sale has become more secure
with a new feature provided by Bank AlJazira. You will
be asked to select your own Personal Identification
Number (PIN) and use it to make transactions on your
Card.

To acquire your Credit Card PIN:

You will receive your Ajwaa Credit Card PIN separately
to your mailing address in a secure envelope after
receiving your credit card. If you would like to reset
your PIN, please call 800 244 6262

or +966 11 431 6262 for calls outside Saudi Arabia

To find out more about PIN authorization, please visit
our website at www.baj.com.sa

Important Points:

To reset the PIN code for your Credit Card:
- Register at Aldazira Phone Banking

- Be sure that your Credit Card is activated
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E LoungeKey

LoungeKey offers you unlimited and complimentary
access to over 650 airport lounges worldwide (for you
and 1 guest per visit).

All you have to do is present your Ajwaa Infinite Card at
the participating airport lounges.

 To find out about the participating airport lounges,
please visit www.loungekey.com/visainfinitemena

® For more information please contact the LoungeKey
24/7 Customer Services Team:
Tel: From Saudi Arabia: 800 8448875
International: +44 208 865 0767
Email: info@loungekey.com

Hilton Hilton Honors Gold

The rewards don’t stop here, you are invited to register
in Hilton Honors Gold that offers you a world of privileges
and services in HHonors Hilton program.

To register, please call within Saudi Arabia 800 844 3488
or +971 4 361 1234 from outside of Saudi Arabia.

For more information please visit

www.visainfinitecard.com/en/possibilities/programs/hh.jsp

-
= Concierge Service

Ajwaa Infinite Credit Card provides exclusive 24/7
complimentary service for arranging dinner reservations,
chauffeurs and taxis, theatre tickets, gifts and everything
else you need to enhance your leisure and business trips.
Please call 800 844 3488 from inside Saudi Arabia or
+9714 436 7222 from outside of Saudi Arabia.

For more information, please visit
www.visainfinitecard.com/en/travel/concierge.jsp



Ajwaa
Infinite
Credit Card

Shop and turn your transactions into miles and travel
with Ajwaa Infinite Credit Card and you will enjoy so
much more, with amazing value-added benefits.

This guide contains all the information you need to make
the most of the miles that you earn every time you use
your card.

So, indulge yourself with the highest level of privileges
that include worldwide air tickets, hotel stays, car rentals
and a lot more of amazing features related to travel.

7 Free Miles

Earn free miles for any purchase transaction using Ajwaa
Infinite Credit Card and travel with any airline anywhere
in the world with over 600 airlines through Ajwaa website
www.ajwaa.baj.com.sa

The more you use your Ajwaa Infinite Credit Card the
more you earn miles as follows:

Miles Scheme for Ajwaa 3 miles for every 1 SR
Infinite Credit Card on a purchase transaction

Fly away with 150,000 free miles when you activate
your Ajwaa Infinite Credit Card and get your annual
fees back equivalent to SR 6,700 when your total
annual transactions reaches SR 80,000.

For further information on how to redeem your miles
with an airline ticket, hotel booking or car rental
booking, please check the miles redemption steps in
this guide.

And to view Ajwaa Credit Card Miles program terms &
conditions, please visit www.ajwaa.baj.com.sa
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