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Miles Redemption Steps Jodl Jlsuiwl calglas

When you visit our website www.ajwaa.baj.com.sa it will www.ajwaa.baj.com.?a L.—."?“SJ‘}“ ‘[933' adgel ‘;L”L{’ e
automatically take you to our home page. 2dgell Gl daduall Gl lgiguu
We will demonstrate the registration and mile redemption steps in Wl dabiadll Jbodll Jlswiwlg Junuwill calgha el gAjeim
addition to booking arrangements in the next pages. alull alhaall oo iljganlly plall duans
Step One: iGlgdll sghaall
Registering in Ajwaa website. «elgadl Giguislull gagall o Jinuwill

(& ) opjall Elia
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il g| Galiall caljgan
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PR ] ol 301 You can choose to

o | search for flight booking,
b 1 I o Neneeom hotel booking or
] = romary - car rental
ok bty T

clgal aolip e 634 ] h \ dcgilo yagyc
) ) ‘ Wide range of offers
Gives you an overview

about Ajwaa Program

REGISTER NOW

pasaill lin Jnsual
830 Jodl
Click here for first time
registration

For more info
about Ajwaa




To Register in Ajwaa Program clgal aolip o Jimuuill

Step Two: :awilill 8ghaall
Entering your membership information. auguaell ciliby Jls]

Sl el Wy
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oo wssallg dalagl e )
duggll o oli)l \_;hm| ) bl o
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aolall gf )
@b oo plal € AT ol -
Jauall Jlgall )
f . Actlvate your card
19530l §anill joy Jasl -| L by calling the i
T . wmha'fmllw =5
- Enter your 6 digits Alrea L’e— el
Enter the verification ]

membership number
- Enter your last 4 digits
of your Saudi ID/lgama auiaialill clonl / i laal dallay 2i o ssli
Enter the last 4 digits AR AR ARl e LJ"‘“”U" -
of your registered mobile ed gl daladl cals jalall pall Sle Jlaiill dilaiill
number ; www.online.baj.com.sa igyislil liedge &)Ljs
Enter the verification _MNH
code

code and submit

Make sure to activate your Ajwaa Signature /
Ajwaa Platinum Credit Card by calling the number at
the back of your card or visit www.online.baj.com.sa




To Register in Ajwaa Program clgal aolip o Jimuill

Step Three: @il sghall
Entering your one-time password. Sl @all Jlas

g B BANK ALJAZIRA

Reghter Mow Contact s

Spaall clis W

o will iecetve & o=t pasTeornd via SMS to your

m T

alluy] pi (3l spill @il Jasl
Jauall clllgs o) I dudi alluys
Enter the one-time password sent
to your registered mobile number




To Register in Ajwaa Program clgal aolip o Juuill

Step Four: rdaalyll 5ghall
Creating your password. Syl @apll el

- Spainll cLi; W
o P BANK ALJAZIRA & _a8

O Ears Mim ContactUa

Member Registration - Create Password

>
>

il @il clivly pa
Sl ol ey yalall
i9S1ll clgal edgo

Pasvwoad mwsh be mons than 8 chasacters inchiding

ane uppencine keiter, cos upecial charsctsr and

slpharsmeiic chazacier

Create your
password to login to
Ajwaa website




To search and make a booking iljganll plidllg Ginyll

Step Five: sauslall ghall
To search and make a booking. iljganll plallg Cuayll
e - u £1*
4 gl ELiy
Tz BANK ALIAZIRA .
L a
7 o
! sl gégall clile gasap
Sowd e iljganlly pball
. o rr—— 1ol Lal jaall calily Jaol
1 sl Ciljgan e Guadl -
Gslia iljgan e Liayll -
ol iyl Ciljgan e Gyl -
l' i i The website will display
| (— . booking options for the
following:
- Search flight booking
- i m - Search hotel booking
] - - Search car rental
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To search and make a booking

Cligaally pliall iyl

olphll hgha
aalioll

Available airlines

Spaiall ey W

bl o dell i
lplall cilspd Sle
aaliall
If you wish to slide
over the available
EUES]

b gl sic
Jlol clps

If you wish to
buy miles

Jsleall Juodll sac
sysaill
Number of miles
equivalent to the ticket




To search and make a booking iljganll plidllg Ginyll

}:nJI =liy
BANK ALIAZIRA h

130,000 Miles

L
1230 SAR B3 06D Miey

Oj0 uu.izhnn“ cailily g
o bani 9§_D|9
Al petl] dlesflcliue

You can register your
information & passenger
information once and it

will be stored in your

Ajwaa account

fos |¢||.ogl.v.o Joddah -« London
el dalall
Your reservation
information

2all ddoc ploidl
Juodll plsaiuly
To complete your
booking process
using miles




To search and make a booking iljganll plidllg Ginyll

Sl cliv

BANK ALIAZIRA

jaall _uSL Jeddah -+ London

Booking P £ & 10 P Ol
confirmation

Londen — Riyagh

Riyadh — Jeddah 7

L] RiaH 2300

Fas e T i Tl kil
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Passengers 5 ys3ill gl
information ‘ ¢ Ul
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To view your
e-ticket
information
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booking
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24 Hours Customer

@ Service

For Ajwaa Signature cardholders, please call
800 244 0606 or

+966 11 431 5656 from outside Saudi Arabia.
For Ajwaa Platinum cardholders, please call
+966 9 2000 6666

4 SADAD Service

If you don’t have an account with Bank Aldazira,
SADAD service allows you to pay the credit card
due amount via your account with any local bank.

AlJazira Online

We offer you secure access to your accounts
wherever you are for your credit card services and
other services.




(o)
=] Secure Online Shopping

This feature offers security for your online
shopping through Verified by Visa to make your
online shopping safer and to protect your account
and information. Once you make an online
purchase from a participant merchant, you will be
sent a verification code to your registered mobile
number, this code must be entered to verify the
transaction and complete your purchase. You

will get instant SMS with the verification code for
every transaction you perform with participating
merchants to complete your transaction.

PIN Number for All
B=" Your Transactions

Completing your transactions using your Ajwaa
Signature and Ajwaa Platinum Credit Cards at
point of sale has become more secure with a new
feature provided by Bank AlJazira. You will be
asked to select your own Personal Identification
Number (PIN) and use it to make transactions on
your card.

To acquire your Credit Card PIN:

You will receive your Ajwaa Credit Card PIN
separately to your mailing address in a secure
envelope after receiving your credit card.

If you would like to reset your PIN, please call:
For Ajwaa Signature cardholders

800 244 0606

For Ajwaa Platinum cardholders

+ 966 9 2000 6666

To find out more about PIN authorization, please
visit our website at www.baj.com.sa

Important Points:

To reset the PIN code for your credit card:
- Register at AlJazira Phone Banking

- Be sure that your credit card is activated




~ Special Offers and
) Preferred Access
Worldwide

P
1

Enjoy special offers and promotions with your
Ajwaa Signature and Ajwaa Platinum Credit Cards
which provide you with a wide range of offers. For
more information, please visit:

For Ajwaa Signature cardholders
www.visamiddleeast.com/signature/en/main.jsp
For Ajwaa Platinum cardholders
www.visacemea.com/platinum/viewOffer.do

% Flexible Payments

You can choose your payment preference.
Minimum payment 5% of the total amount due or
SR. 200 (whichever is higher) or full payment.

E- Instant Cash
== Withdrawal

You can withdraw up to 30% of the limit from all
ATMs around the world.

-« Cash Transfer

Transfer funds from your card account directly to your
current account via Bank AlJazira online services.

Instant SMS
Notification

For more security, an instant SMS will be sent to your
registered mobile upon using your credit card in any
purchase, cash withdrawal or payment transaction.

e A e —
e e e i it |

i < e |
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ammg Free Supplementary

E' Cards

Share with your family members Ajwaa Signature
and Ajwaa Platinum Credit Cards features by
issuing unlimited number of free supplementary
cards for members who are 18 years old or more.

-@
=y Emergency Card

Your lost card will be replaced within 48 hours
while traveling, anywhere around the world.

Seasonal Offers From
BAJ Partners

Enjoy special offers and promotions from selected
merchants for your Ajwaa Signature and Ajwaa
Platinum Credit Cards.

For more information, please visit
www.baj.com.sa
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‘3}}“5&‘?&‘3 Extended Warranty

When you make a purchase, you want to feel
secure in your investment. Ajwaa Signature and
Ajwaa Platinum cardholders get extra security

as part of our extended warranty offer. When the
manufacturer’s warranty expires on purchases
made with your Ajwaa Signature and Ajwaa
Platinum Credit Cards, you can count on a Visa
warranty that duplicates the original terms for one
year. This includes purchases made as gifts, over
the Internet, or away from home.

For more information,please visit www.baj.com.sa
Terms & Conditions apply

@ Purchase Protection

As an Ajwaa Signature and Platinum cardholder,
you can shop with confidence, knowing that
most purchases you make with your card are
protected in case of theft or accidental damage.
This includes purchases made as gifts, over the
Internet, or away from home, bringing peace of
mind every time you buy.

For more information, please visit
www.baj.com.sa

Terms & Conditions apply

"9 Medical & Legal Referrals

Free medical services include medical phone
advice, referral to local medical services and

the monitoring of a medical condition in and

after hospitalization. Legal referral includes
referral to lawyers and legal assistance in case of
emergency while traveling.

Please call 800 844 3488 or

+44 208 762 8373 for calls from outside Saudi
Arabia.




- Concierge Service

for Ajwaa Signature Cardholders

Ajwaa Signature Credit Card provides exclusive
24/7 complimentary service for arranging dinner
reservations, chauffeurs and taxis, theater tickets,
gifts and everything else you need to enhance
your leisure and business trips.

Please call 800 844 3488 from inside the Kingdom
or +971 4 436 7222 from outside of the Kingdom.
For more information, please visit
www.visamiddleeast.com/signature/en/concierge/main.jsp

P” Travel Insurance

for Ajwaa Signature Cardholders

Ajwaa Signature Credit Card offers you and

your family travel insurance with number of
benefits which includes personal accident
coverage, health coverage, medical and travel
inconvenience.

For more information please visit www.baj.com.sa
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s LoungeKey
E for Ajwaa Signature Cardholders

LoungeKey offers you unlimited and complimentary
access to over 650 airport lounges worldwide. For
any accompanying guests US $ 27 per person per
visit will be charged directly to your Credit Card.

All you have to do is present your Ajwaa Signature
Card at the participating airport lounges.

¢ To find out about the participating airport
lounges, please visit
www.loungekey.com/visasignaturemena

e For more information please contact the
LoungeKey 24/7 Customer Services Team:
Tel: From Saudi Arabia: 800 844 8875
International: +44 208 865 0767
Email: info@loungekey.com

VIP Visa Lounge Access

for Ajwaa Platinum Cardholders

Enjoy the new benefit with Ajwaa Platinum Credit
Card which grants you with complimentary access
to a large number of airport lounges across the
globe, all you need to do is present your Ajwaa
Platinum Credit Card at the participating airport
lounges.

For more information, please visit www.baj.com.sa




F Free Miles

Earn free miles for any purchase transaction using
Ajwaa Signature and Ajwaa Platinum Credit Cards
and travel with any airline anywhere in the world
with over 600 airlines through Ajwaa website
www.ajwaa.baj.com.sa

The more you use your Ajwaa Credit Card the
more you earn miles as follows:

3 miles for every
1 SR. purchase transaction

Miles Scheme for Ajwaa
Signature Credit Card

2.5 miles for every
1 SR. purchase transaction

Miles Scheme for Ajwaa
Platinum Credit Card

Fly away with 100,000 free miles when you activate
your Ajwaa Signature Credit Card and 50,000 free
miles when you activate your Ajwaa Platinum Credit
Card and get your annual fees back when your total
annual purchase transactions reach the minimum
amount as follows:

50,000 Saudi Riyals
(which is equivalent to 4,200
Riyals monthly spend)

Ajwaa Signature
Credit Card

30,000 Saudi Riyals
(which is equivalent to 2,500
Riyals monthly spend)

For further information on how to redeem your
miles with an airline ticket, hotel booking or rent a
car booking, please check the miles redemption
steps in this guide.

Ajwaa Platinum
Credit Card

And to view Ajwaa Credit Card Miles program terms
& conditions, please visit www.ajwaa.baj.com.sa




Get ready to

earn miles

and fly away

with your new
Ajwaa Signature
& Ajwaa Platinum
Credit Cards

Shop and turn your transactions into miles and
travel with Ajwaa Signature & Ajwaa Platinum
Credit Cards and you will enjoy so much
more, with amazing value-added benefits.

This guide contains all the information you
need to make the most of the miles that you
earn every time you use your card.

So, indulge yourself with the highest level of
privileges that include worldwide air tickets,
hotel stays, car rentals and a lot more of
amazing features related to travel.
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Tailor-made products... to suit your needs



