Bank AlJazira MADA Cards Terms and Conditions:

The Customer shall bear all the consequences of the
card's use, whether in the case of cash withdrawal,
purchase or any other transaction, whether through
the card directly or indirectly, and the Customer shall
in all cases be fully responsible for all uses and
obligations arising from using the card.

The maximum amount allowed for cash withdrawals
transactions is SAR 5,000 per day. And SAR 20,000
for Point Of Sale and online (for both primary &
supplementary), and the Customer may apply to
increase the POS and online purchases limit within
the limits permitted by the Regulation in addition to
the Bank's policy.
In case of international cash withdrawal or
international purchases, the transaction shall be
posted to the card holder account in SAR currency
based on the foreign exchange rate provided by
VISA\MasterCard at the time of the transaction in
addition to 2.75% added to the transaction value. The
Customer shall incur in differences between the
foreign exchange rate at the time of processing the
transaction and at the time of posting the transaction.
o An International transaction is any transaction
performed at a merchant who is registered outside
Saudi Arabia or any transaction performed with-
non Saudi Riyal currency.

The Customer is prohibited from enabling anyone else
beside him to use Al Jazira card or to disclose its PIN,
including to the Bank's employees. It shall be bound
by its PIN under the Customer’s control and personal
responsibility. AlJazira card remains the property of
Bank AlJazira and the Account Holder undertakes to
return it immediately to the Bank at any time upon
request.

Atheer service allows the Cardholder to use the e-
payment process in a way that does not exceed the
payment limit for the Atheer service specified by Bank
AlJazira without entering the PIN through NFC (Near
Field Communication). The card holder is fully
responsible for the transactions through which it is
carried out. The Bank has the right to amend the
payment limit in accordance with the relevant rules
and regulations without having to obtain the client's
approval.

The online purchases is available as soon as the
Customer activates MADA card. The Customer can
stop this service through Al Jazira Online. The
Customer acknowledges that he is fully responsible for
all online transactions and his acceptance of all
actions taken by the Bank on his account to complete
online purchases.

Upon receipt of Al Jazira Mada Renewal Card, the
Customer is obliged to set the PIN number in a secure
way either through secure access to the electronic
channels (Al Jazira Online, Al Jazeera Smart) or
through Al Jazira Bank ATMs. The Customer agrees
that setting off the PIN is sufficient proof of receipt and
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11.

12.

13.

14.

15.

activation of the renewed Card by the Account Holder
(Cardholder).

The Bank shall have the right, without the need for the
Client's approval or notification, to suspend the Card
or any of its services for a specified or indefinite period
if it deems at its sole discretion necessary to protect
the rights of the Customer or the Bank.

The Customer acknowledges that the terms of use of
the Card or other services or conditions issued from
time to time by the Bank or VISA are an integral part
of this Agreement and shall be read and interpreted as
if they were part of its terms, provided the Customer
is informed immediately.

In case of loss, theft or damaged of the card and / or
the disclosure of the PIN (whether intentionally or
unintentionally) by the account holder, the bank must
be notified in writing immediately. And the card holder
will be responsible for all transactions carried out by
Mada Card until the Bank receives this
communication.

The MADA Cardholder or MADA supplementary card
holder must inform the bank in writing as soon as
possible in case of any change in the address or phone
numbers of work, private office or home. Any notice
sent by Bank AlJazira to the last address of the Mada
Cardholder before the Bank receives the written
amendment shall be deemed valid and delivered to the
Cardholder.

Bank AlJazira shall not be liable in the event of refusal
or non-acceptance of the Mada Card by any
commercial establishment. The dispute shall be
settled between the card holder and the commercial
establishment. The Bank shall not be liable for any
such liability.

The Cardholder must report the loss or theft of the
Card to the Bank on tel. 8002440404 (from within the

Kingdom) or on +966114317474. Lost or stolen card.
And the Customer shall be responsible for any
transactions executed by the Card before the Bank
receives written or telephone notification of the loss or
theft of the Card.

The Customer undertakes to immediately notify the
bank wupon encountering any of the following
circumstances:

Capture of the card by any ATM.

Non-Remittance by the ATM of the cash amount
withdrawn.

Detection of any error in the entries recorded on the
account shown to the Customer on the receipt or ATM
screen.

After the Bank receives notice of the loss or theft of the
Card by the Customer, the Bank shall suspend the
Card which has been reported as lost or stolen and the
Customer shall not assume any other responsibility
after the reporting time, provided that he has reported
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16.
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23.

in good faith and exerted all due diligence and effort to
maintain the Card unless it is proved to the Bank that
his disposal If the card is found, the Cardholder must
notify the bank and immediately and deliver the card
to a bank branch for destruction, and the Cardholder
must not attempt to use it.

Notwithstanding any violation of any of the foregoing,
the Customer shall be liable for all losses incurred by
the Bank as a result of the use of the Card by any
person obtaining it with the Customer's consent.

Any supplementary cards on the same account are
subject to the same terms and conditions in
accordance with this Agreement and apply to the
primary card. The daily draw limit on ATMs and POS
will be divided on all cards associated with a single
account.

The Cardholder shall be fully and directly responsible
for transactions executed through the use of the
Supplementary Card in accordance with this
Agreement.

The Supplementary Card is an unconditional and
irrevocable authorization issued by the Customer to
the person using the Supplementary Card at any time
for any transaction. The Customer is therefore directly
responsible for all obligations arising in connection
with the Supplementary Card as if such obligations
arise from the Customer himself.

Registering (Provisioning) the card in mobile wallets
such as ApplePay, mada Pay...etc. is an unconditional
and irrevocable authorization issued by the Customer
to the person using the mobile or any accessories that
accept mobile payment at any time for any
transaction. The Customer is therefore directly
responsible for all obligations arising from these
transactions as if these obligations originated from the
Customer himself. In the event of loss of the card,
mobile phone or any accessories that accept mobile
payment (in case the card is provisioned in such
wallets), the Customer shall immediately notify the
bank of the request to stop mobile payment
transactions. The Customer shall be responsible for
any transactions performed by mobile\ accessories
before the Bank's call center receives written or
telephone notification to stop the mobile payment
transactions.

The customer agrees to receive phone calls and text
messages from Bank AlJazira for marketing purposes
and to sell products and services provided by the
bank, as the customer agrees to record all calls made
between the customer and the bank, and the recorded
calls are officially authenticated and can be consulted
and acted upon when needed.

In case of conflict between Arabic and English texts,
the Arabic text shall prevail.

The Kingdom of Saudi Arabia Courts and its laws and
regulations should govern this Agreement.
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