Major New Terms and Conditions:






In case of international cash withdrawal or
international purchases, the transaction shall be
posted to the card holder account in SAR currency
based on the foreign exchange rate provided by
VISA\MasterCard at the time of the transaction in
addition to 2.75% added to the transaction value. The
Customer shall incur in differences between the
foreign exchange rate at the time of processing the
transaction and at the time of posting the transaction.
An International transaction is any transaction
performed at a merchant who is registered outside
Saudi Arabia or any transaction performed with-non
Saudi Riyal currency.
Registering (Provisioning) the card in mobile wallets
such as ApplePay, MADA Pay…etc. is an
unconditional and irrevocable authorization issued by
the Customer to the person using the mobile or any
accessories that accept mobile payment at any time
for any transaction. The Customer is therefore directly
responsible for all obligations arising from these
transactions as if these obligations originated from the
Customer himself. In the event of loss of the card,
mobile phone or any accessories that accept mobile
payment (in case the card is provisioned in such
wallets), the Customer shall immediately notify the
bank of the request to stop mobile payment
transactions. The Customer shall be responsible for
any transactions performed by mobile\ accessories
before the Bank's call center receives written or
telephone notification to stop the mobile payment
transactions.

Q1\ what charges will apply to me if I use my card at a
merchant registered outside K.S.A?
A1\ Yes, 2.75% added to the transaction value. For
example: if you use your card at a merchant registered
outside K.S.A, then this fees will apply.
Q2\ what charges will apply to me if I use my card
outside K.S.A in a SAR currency?
A2\ Yes, 2.75% added to the transaction value. For
example: if you use card abroad using SAR currency
then this fees will apply.
Q3\ if I stopped my card, will the digital wallets
transactions such as Apple Pay and MADA Pay be
stopped?
A3\ No, the transactions will be accepted until you
contact AlJazira phone and tell them to stop (delete)
this card from all digital wallets
Q4\ in case I lost my phone and my card is registered
(provisioned) at a digital wallets, what should I do?
A4\ you should contact AlJazira phone immediately
and tell them to stop (delete) this card from all digital
wallets. The plastic card will continue to work normally.

:أﺑﺮزاﻟﺘﺤﺪﻳﺜﺎت ا�جﺪﻳﺪة
�� ﺣﺎل اﻟ�حﺐ اﻟﻨﻘﺪي اﻟﺪو�� أو اﳌﺸ��ﻳﺎت اﻟﺪوﻟﻴﺔ ﺑﻮاﺳﻄﺔ ﻧﻘﺎط اﻟﺒﻴﻊ أو
ً
اﻻﻧ��ﻧﺖ أو ﻣﺎ ﺷﺎ��هﺎ ﻓﺴيﺘﻢ ﺧﺼﻢ ﻗﻴﻤﺔ اﻟﻌﻤﻠﻴﺔ ﺑﺎﻟﺮ�ﺎل اﻟﺴﻌﻮدي ﻓﻮرا ﻣﻦ ﺣﺴﺎب
اﻟﺒﻄﺎﻗﺔ )ا�حﺴﺎب ا�جﺎري( وذﻟﻚ ﺑﻤﻮﺟﺐ ﺳﻌﺮ اﻟﺼﺮف اﻟﺬي ﺗﺤﺪدﻩ هﻴﺌﺎت
 إ�� ﻗﻴﻤﺔ �ﻞ%2.75 ﻣﺎﺳ���ﺎرد وﻗﺖ اﻟﻌﻤﻠﻴﺔ ﻣﻊ إﺿﺎﻓﺔ رﺳﻮم اﻻﺳﺘﺨﺪام/ﻓ��ا
 و�ﺘﺤﻤﻞ اﻟﻌﻤﻴﻞ اﻟﻔﺮوق اﳌ��ﺗﺒﺔ ﻋ�� اﺧﺘﻼف أﺳﻌﺎر اﻟﺼﺮف ﺑ�ن. ﻋﻤﻠﻴﺔ دوﻟﻴﺔ
.اﻟﻌﻤﻼت �� ﻳﻮم ﻗﻴﺪ اﻟﻌﻤﻠﻴﺔ



اﻟﻌﻤﻠﻴﺔ اﻟﺪوﻟﻴﺔ �� أي ﻋﻤﻠﻴﺔ ﺗﺘﻢ ﻟﺪى ﺗﺎﺟﺮ ﻣ�جﻞ ﺧﺎرج اﳌﻤﻠﻜﺔ اﻟﻌﺮ�ﻴﺔ
.اﻟﺴﻌﻮدﻳﺔ أو أي ﻋﻤﻠﻴﺔ ﺗﺘﻢ �ﻐ�� اﻟﺮ�ﺎل اﻟﺴﻌﻮدي



 وApple Pay �ﻌﺘ�� ��جﻴﻞ )إﺿﺎﻓﺔ( اﻟﺒﻄﺎﻗﺔ ﻟﺪى ﻣﺤﺎﻓﻆ اﻟﺪﻓﻊ اﻻﻟﻜ��وﻧﻴﺔ ﻛـ
��وﻏ��هﺎ ﻣﻤﺎ �ﺸﺒﺎههﺎ �� آﻟﻴﺔ ﻋﻤﻠهﺎ ﺑﻤﺜﺎﺑﺔ ﺗﻔﻮ�ﺾ ﻏ�� ﻣﺸﺮوط وﻏMADA Pay
ﻗﺎﺑﻞ ﻟﻠﻨﻘﺾ ﺻﺎدر ﻣﻦ ﻗﺒﻞ اﻟﻌﻤﻴﻞ ﻟﻠ�خﺺ اﻟﺬي ﻳﻘﻮم ﺑﺎﺳﺘﺨﺪام ا�جﻮال أو أي
 ﻟﺬا ﻳ�ﻮن اﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻ.اﻛﺴﺴﻮارات ﺗﻘﺒﻞ اﻟﺪﻓﻊ �� أي وﻗﺖ ﻷي ﻣﻌﺎﻣﻠﺔ
ﻣﺴﺆوﻟﻴﺔ ﻣﺒﺎﺷﺮة ﻋﻦ �ﺎﻓﺔ اﻻﻟ��اﻣﺎت اﻟ�ي ﺗنﺸﺄ ﻣﻦ هﺬﻩ ا�حﺎﻓﻆ ﻛﻤﺎ ﻟﻮ �ﺎﻧﺖ هﺬة
 ﻛﻤﺎ ﻳﺘﻌهﺪ اﻟﻌﻤﻴﻞ �� ﺣﺎل ﻓﻘﺪان اﻟﺒﻄﺎﻗﺔ.اﻻﻟ��اﻣﺎت ﻗﺪ �ﺸﺄت ﻣﻦ اﻟﻌﻤﻴﻞ ﻧﻔﺴﮫ
أو ا�جﻮال أو أي اﻛﺴﺴﻮارات ﺗﻘﺒﻞ اﻟﺪﻓﻊ )�� ﺣﺎل ﺗﻢ ��جﻴﻞ اﻟﺒﻄﺎﻗﺔ �� ﻣﺜﻞ هﺬﻩ
 و��ﻮن.ا�حﺎﻓﻆ( ﺑﺈﺷﻌﺎر اﻟﺒﻨﻚ ﻓﻮرا ﺑﻄﻠﺐ إﻳﻘﺎف ﻋﻤﻠﻴﺎت ا�حﺎﻓﻆ اﻻﻟﻜ��وﻧﻴﺔ
اﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻ ﻋﻦ أي ﻣﻌﺎﻣﻼت ﺗﺘﻢ ﺗﻨﻔﻴﺬهﺎ ﺑﻮاﺳﻄﺔ ا�جﻮال )ﻣﺤﺎﻓﻆ اﻟﺪﻓﻊ
اﻻﻟﻜ��وﻧﻴﺔ( ﻗﺒﻞ �ﺴﻠﻢ إدارة ا�خﺪﻣﺎت اﳌﺼﺮﻓﻴﺔ اﻟﺘﺎ�ﻌﺔ ﻟﻠﺒﻨﻚ إﺷﻌﺎر ﻛﺘﺎ�ﻲ أو
.هﺎﺗﻔﻲ ﻳﻔﻴﺪ ﺑﻔﻘﺪ أو ﺳﺮﻗﺔ ا�جﻮال



 هﻞ ﺳيﺘﻢ اﺣتﺴﺎب أي رﺳﻮم إﺿﺎﻓﻴﺔ ﻋﻨﺪ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ وأﻧﺎ داﺧﻞ اﳌﻤﻠﻜﺔ/1س
ﻟﺪى ﺗﺎﺟﺮ ﻣ�جﻞ ﺧﺎرج اﳌﻤﻠﻜﺔ؟
�� ﻟﻮ ﻗﻤﺖ ﺑﺎﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﻋ: ﻣﺜﺎل. ﺗﻀﺎف إ�� ﻗﻴﻤﺔ اﻟﻌﻤﻠﻴﺔ%2.75 ،  �ﻌﻢ/1ج
.اﻻﻧ��ﻧﺖ ﻟﺪى ﺗﺎﺟﺮ ﻣ�جﻞ ﺧﺎرج اﳌﻤﻠﻜﺔ ﻓﺴيﺘﻢ اﺣتﺴﺎب هﺬﻩ اﻟﺮﺳﻮم
 هﻞ ﺳيﺘﻢ اﺣتﺴﺎب أي رﺳﻮم إﺿﺎﻓﻴﺔ ﻋﻨﺪ اﺳﺘﺨﺪام ﻋﻤﻠﺔ اﻟﺮ�ﺎل اﻟﺴﻌﻮدي/2س
ﺧﺎرج اﳌﻤﻠﻜﺔ؟
��  ﻟﻮ ﻗﻤﺖ ﺑﺎﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ: ﻣﺜﺎل. ﺗﻀﺎف إ�� ﻗﻴﻤﺔ اﻟﻌﻤﻠﻴﺔ%2.75 ،  �ﻌﻢ/2ج
.ﺧﺎرج اﳌﻤﻠﻜﺔ ﺑﺎﺳﺘﺨﺪام ﻋﻤﻠﺔ اﻟﺮ�ﺎل اﻟﺴﻌﻮدي ﻓﺴيﺘﻢ اﺣتﺴﺎب هﺬﻩ اﻟﺮﺳﻮم
 هﻞ ﻳﺘﻢ إﻳﻘﺎف ﻋﻤﻠﻴﺎت ا�حﺎﻓﻆ اﻻﻟﻜ��وﻧﻴﺔ ﻛـ،  �� ﺣﺎل ﻗﻤﺖ ﺑﺈﻳﻘﺎف اﻟﺒﻄﺎﻗﺔ/3س
 وﻏ��هﺎ ﻣﻦ ا�حﺎﻓﻆ؟MADA Pay  وApple Pay
 ﺳيﺘﻢ ﻗﺒﻮل ﻋﻤﻠﻴﺎت ا�حﺎﻓﻆ اﻻﻟﻜ��وﻧﻴﺔ ﺣ�ى ﺗﻘﻮم ﺑﺎﻟﺘﻮاﺻﻞ ﻣﻊ ا�جﺰ�ﺮة،  ﻻ/3ج
.ﻓﻮن و�ﺑﻼﻏهﻢ ﺑﺈﻳﻘﺎف )إﻟﻐﺎء( ��جﻴﻞ اﻟﺒﻄﺎﻗﺔ ﻣﻦ هﺬﻩ ا�حﺎﻓﻆ
 ﻣﺎذا ﻋ�� أن،  وﺟﻮا�� ﻣ�جﻞ ﻟﺪى ﻣﺤﺎﻓﻆ اﻟﻜ��وﻧﻴﺔ، �� ﺣﺎل ﻓﻘﺪت هﺎﺗﻔﻲ/4س
أﻓﻌﻞ؟
 ﻳﺠﺐ ﻋﻠﻴﻚ اﻟﺘﻮاﺻﻞ ﻣﺒﺎﺷﺮة ﻣﻊ ا�جﺰ�ﺮة ﻓﻮن و�ﺑﻼﻏهﻢ ﺑﺈﻳﻘﺎف )إﻟﻐﺎء( ��جﻴﻞ/4ج
. أﻣﺎ اﻟﺒﻄﺎﻗﺔ اﻟﺒﻼﺳتﻴﻜﻴﺔ ﻓﺴتﺴﺘﻤﺮ ﺑﺎﻟﻌﻤﻞ، اﻟﺒﻄﺎﻗﺔ ﻣﻦ هﺬﻩ ا�حﺎﻓﻆ


1.

Terms and Conditions of Bank AlJazira Credit Card
Agreement
Definitions

: ﺷﺮوط وأﺣ�ﺎم ﺑﻄﺎﻗﺎت ا�جﺰ�ﺮة اﻻﺋﺘﻤﺎﻧﻴﺔ
( �ﻌﺮ�ﻔﺎت1

1-1

Customer: The customer is the person who
submits an application to obtain the card and he
is the bearer of the main card. He is also
responsible
for
all
due
amounts
and
consequences on the use and the issuance of the
primary card and additional cards.

 هﻮ اﻟ�خﺺ اﻟﺬي ﻳﺘﻘﺪم ﺑﻄﻠﺐ اﻟﺒﻄﺎﻗﺔ و��ﻮن ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ: اﻟﻌﻤﻴﻞ1-1
ً
 ﻛﻤﺎ أﻧﮫ اﻟ�خﺺ اﳌﺴﺌﻮل اﺋﺘﻤﺎﻧﻴﺎ ﻋﻦ ﺟﻤﻴﻊ اﳌﺒﺎﻟﻎ اﳌﺎﻟﻴﺔ،اﻟﺮﺋيﺴﻴﺔ
اﳌﺴﺘﺤﻘﺔ واﳌ��ﺗﺒﺔ ﻋ�� اﺳﺘﺨﺪام و�ﺻﺪار اﻟﺒﻄﺎﻗﺔ اﻟﺮﺋيﺴﻴﺔ واﻟﺒﻄﺎﻗﺎت
.اﻹﺿﺎﻓﻴﺔ

1-2

Cardholder: Cardholder is the person whose
name appears on the card and the term
cardholder includes the primary customer; the
bearer of primary card. It also includes the
additional cards' bearers.

 وﻣﺼﻄ�ح، هﻮ اﻟ�خﺺ اﻟﺬي ﺗﺼﺪر اﻟﺒﻄﺎﻗﺔ ﺑﺈﺳﻤﮫ: ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ2-1
��ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ �ﺸﻤﻞ اﻟﻌﻤﻴﻞ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻟﺮﺋيﺴﻴﺔ ﻛﻤﺎ �ﺸﻤﻞ ﺣﺎﻣ
.اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ

An International transaction: is any transaction
performed at a merchant who is registered outside
Saudi Arabia or any transaction performed withnon Saudi Riyal currency.

 �� أي ﻋﻤﻠﻴﺔ ﺗﺘﻢ ﻟﺪى ﺗﺎﺟﺮ ﻣ�جﻞ ﺧﺎرج اﳌﻤﻠﻜﺔ اﻟﻌﺮ�ﻴﺔ: اﻟﻌﻤﻠﻴﺔ اﻟﺪوﻟﻴﺔ3-1
.اﻟﺴﻌﻮدﻳﺔ أو أي ﻋﻤﻠﻴﺔ ﺗﺘﻢ �ﻐ�� اﻟﺮ�ﺎل اﻟﺴﻌﻮدي

1-3
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2-3
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Issuance of Card

( إﺻﺪاراﻟﺒﻄﺎﻗﺎت2

The use of the card is only restricted to the
cardholder and it is subject to these terms and
conditions and the card shall remain in force until
the expiration date shown on it.

 ﻳﻘﺘﺼﺮ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﻋ�� ﺣﺎﻣﻠهﺎ و�ﺨﻀﻊ ﻟهﺬﻩ اﻟﺸﺮوط واﻷﺣ�ﺎم1-2
.وﺗﻈﻞ اﻟﺒﻄﺎﻗﺔ ﺳﺎر�ﺔ اﳌﻔﻌﻮل ﺣ�ى ﺗﺎر�ﺦ اﻻﻧ��ﺎء اﳌﺒ�ن ﻋﻠ��ﺎ

Cardholder must maintain the card and do not let
anyone else use it. And the cardholder is
committed to keep the Personal Identification
Number (PIN) under his supervision and personal
responsibility.

 ﻋ�� ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ا�حﺎﻓﻈﺔ ﻋﻠ��ﺎ وﻋﺪم اﻟﺴﻤﺎح ﻷي �خﺺ آﺧﺮ2-2
 و�ﻠ��م ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺄن ﻳ�ﻮن رﻗﻤهﺎ اﻟﺴﺮي ﺗﺤﺖ رﻗﺎﺑﺘﮫ،ﺑﺎﺳﺘﺨﺪاﻣهﺎ
.وﻣﺴﺌﻮﻟﻴﺘﺔ اﻟ�خﺼﻴﺔ

The bank keeps a record of the cardholder (the
card account) and records the value of goods
purchases, services purchases, cash withdrawals,
fees and expenses occurred due to the use of the
card (Card transactions) and any other obligations
on the customer occurred under these Terms and
Conditions, and any losses incurred by the Bank
because of the use of the card or the card number.
An account statement of the amounts that have
been recorded on this account will be sent to the
customer on the latest address he/she informed
to the bank.
Under this Agreement, the bank has the right to
issue a primary card and supplementary cards for
the spouse, children and parents who are
dependent on the customer as supplementary
cardholders where the terms and conditions of
this Agreement are applicable on the use of any of
the cards mentioned herein. Wherever the word

 ﻳﺤﺘﻔﻆ اﻟﺒﻨﻚ ﺑﺎﺳﻢ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ )ﺑﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ( و�ﻘﻴﺪ ﻋﻠﻴﮫ ﻗﻴﻤﺔ3-2
ﻣﺸ��ﻳﺎت اﻟﺒﻀﺎئﻊ وا�خﺪﻣﺎت واﻟ�حﻮ�ﺎت اﻟﻨﻘﺪﻳﺔ واﻟﺮﺳﻮم واﳌﺼﺎر�ﻒ
اﻟﻨﺎﺷﺌﺔ ﻋﻦ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ )ﻣﻌﺎﻣﻼت اﻟﺒﻄﺎﻗﺔ( وأي اﻟ��اﻣﺎت أﺧﺮى
ﻟﻠﻌﻤﻴﻞ ﻧﺎﺷﺌﺔ ﺑﻤﻮﺟﺐ هﺬﻩ اﻟﺸﺮوط واﻷﺣ�ﺎم وأي ﺧﺴﺎرة ﻳﺘﻜﺒﺪهﺎ اﻟﺒﻨﻚ
 وﺳيﺘﻢ إرﺳﺎل ﻛﺸﻒ ﺑﺎﳌﺒﺎﻟﻎ.�ﺴبﺐ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ أو رﻗﻢ اﻟﺒﻄﺎﻗﺔ
.اﻟ�ي ﺗﻢ ﻗﻴﺪهﺎ ﻋ�� هﺬا ا�حﺴﺎب إ�� اﻟﻌﻤﻴﻞ ﻋ�� آﺧﺮ ﻋﻨﻮان أﺑﻠﻐﮫ ﻟﻠﺒﻨﻚ
 ﺑﻤﻮﺟﺐ هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ ﻓﺈﻧﮫ ﻳﺠﻮز ﻟﻠﺒﻨﻚ إﺻﺪار ﺑﻄﺎﻗﺔ رﺋيﺴﻴﺔ و ﺑﻄﺎﻗﺎت4-2
إﺿﺎﻓﻴﺔ ﻟﻠﺰوﺟﺔ واﻷﺑﻨﺎء واﻟﻮاﻟﺪﻳﻦ ﻣﻤﻦ �ﻌﻴﻠهﻢ اﻟﻌﻤﻴﻞ ﻛﺤﺎﻣﻠ�ن
�� ﺣﻴﺚ �ﺴﺮي ﺷﺮوط و أﺣ�ﺎم هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ ﻋ،ﻟﻠﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ
ﻛﻤﺎ أن �ﻠﻤﺔ اﻟﺒﻄﺎﻗﺔ أﻳﻨﻤﺎ، إﺳﺘﺨﺪام أي ﻣﻦ اﻟﺒﻄﺎﻗﺎت اﻟﺴﺎﺑﻖ ذﻛﺮهﺎ
، وردت �� هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ �ﺸﻤﻞ اﻟﺒﻄﺎﻗﺔ اﻟﺮﺋيﺴﻴﺔ و اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ

Card appears in this Agreement, it includes the
primary card and the supplementary cards
without effect on the rights and powers of the
customer .The customer will be responsible for the
use of the primary card and the supplementary
cards. The Bank has the right to cancel the
primary card as well as the supplementary cards
at any time, and request for their return and the
customer alone is responsible to do this.
2-5

Not receiving the card account statement is not an
excuse for the customer for not paying the due
amount. The customer can find out the due
amounts on the card through the bank toll-free
phone
or
AlJazira
Online

https://online.baj.com.sa or by visiting any
branch of AlJazira Bank.
3)

Card Account Conditions

ً
 و��ﻮن اﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻ ﻋﻦ،دون اﳌﺴﺎس ﺑﺤﻘﻮق وﺻﻼﺣﻴﺎت اﻟﻌﻤﻴﻞ
 و�ﺠﻮز ﻟﻠﺒﻨﻚ إﻟﻐﺎء.اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ اﻟﺮﺋيﺴﻴﺔ و اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ
، اﻟﺒﻄﺎﻗﺔ اﻟﺮﺋيﺴﻴﺔ واﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ �� أي وﻗﺖ و اﳌﻄﺎﻟﺒﺔ ﺑﺈﻋﺎد��ﺎ
ً
.و��ﻮن اﻟﻌﻤﻴﻞ وﺣﺪﻩ ﻣﺴﺌﻮﻻ ﻋﻦ اﻟﺒﻄﺎﻗﺔ اﻟﺮﺋيﺴﻴﺔ و ﻣﺎ ﺗﻔﺮع ﻋ��ﺎ

ً
 إن ﻋﺪم إﺳﺘﻼم اﻟﻌﻤﻴﻞ ﻟﻜﺸﻒ اﻟﺒﻄﺎﻗﺔ ﻻ �ﻌﺘ�� ﻣ��را ﻟﻌﺪم اﻟتﺴﺪﻳﺪ و5-2
ﺑﺈﻣ�ﺎن اﻟﻌﻤﻴﻞ ﻣﻌﺮﻓﺔ اﳌﺒﺎﻟﻎ اﳌﺴﺘﺤﻘﺔ ﻋ�� اﻟﺒﻄﺎﻗﺔ ﻣﻦ ﺧﻼل اﻟهﺎﺗﻒ
 أو ز�ﺎرة أيhttps://online.baj.com.sa  ا�جﺰ�ﺮة أون ﻻﻳﻦ،ا�جﺎ�ﻲ
.ﻓﺮع ﻣﻦ ﻓﺮوع ﺑﻨﻚ ا�جﺰ�ﺮة
( اﻷﺣ�ﺎم اﳌﺘﻌﻠﻘﺔ ﺑﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ3

3-1

The customer is fully responsible for all credit
facilities and / or other facilities granted by the
bank regarding the card and all the relevant
expenses regardless of ending or termination of
this Agreement.

ً
أو اﻟتﺴهﻴﻼت اﻷﺧﺮى/ﻣﺴﺌﻮﻻ ﻋﻦ �ﺎﻓﺔ اﻟتﺴهﻴﻼت اﻻﺋﺘﻤﺎﻧﻴﺔ و
 ﻳ�ﻮن اﻟﻌﻤﻴﻞ1-3
اﳌﻤﻨﻮﺣﺔ ﻣﻦ اﻟﺒﻨﻚ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻟﺒﻄﺎﻗﺔ وﻋﻦ �ﺎﻓﺔ اﳌﺼﺮوﻓﺎت ذات اﻟﻌﻼﻗﺔ
.�ﻐﺾ اﻟﻨﻈﺮ ﻋﻦ إ��ﺎء هﺬﻩ اﻻﺗﻔﺎﻗﻴﺔ أو إﻧ��ﺎ��ﺎ

3-2

The customer may be provided with copies of sales
receipts or cash withdrawals for an extra fee of 10
riyals per page paid by the customer. It may take
a period of 30 days to provide copies of sales'
receipts after the submission of a written request
from the customer to the bank.

 ﻳﺠﻮز ﺗﺰو�ﺪ اﻟﻌﻤﻴﻞ ﺑن�خ ﻣﻦ إﻳﺼﺎﻻت اﳌﺒﻴﻌﺎت أو اﻟ�حﻮ�ﺎت اﻟﻨﻘﺪﻳﺔ ﻣﻘﺎﺑﻞ2-3
�� وﻗﺪ �ﺴﺘﻐﺮق ﺗﻮﻓ. ر�ﺎل ﻟ�ﻞ ﺻﻔﺤﺔ10 رﺳﻮم إﺿﺎﻓﻴﺔ ﻳﺘﺤﻤﻠهﺎ اﻟﻌﻤﻴﻞ وﻗﺪرهﺎ
 ﻳﻮﻣﺎ �ﻌﺪ ﺗﻘﺪﻳﻢ ﻃﻠﺐ ﺧﻄﻲ ﻣﻦ30 ��خ ﻣﻦ إﻳﺼﺎﻻت اﳌﺒﻴﻌﺎت ﻣﺪة ﻻ ﺗﻘﻞ ﻋﻦ
.اﻟﻌﻤﻴﻞ ﻟﻠﺒﻨﻚ

3-3

All card transactions are recorded against the card
account in the currency of the card as soon as the
Bank is informed. As for card transactions that
are in a currency, other than the account
currency, these will be charged to the card
account after their conversion into the currency of
the account at the exchange rate determined by
the Bank at the time of conversion.

3-4

When the cardholder uses his card on the ATMs,
the following terms and conditions will be applied:
a)

The customer is fully responsible for
all transactions carried out by using
the card in the ATM that accepts the
card (and the bank records of those
transactions are final and binding for
all purposes) based on that, the
customer authorizes the bank to keep
record of the amounts of any
withdrawal or transfer to the current

 ﻳﺘﻢ ﻗﻴﺪ ﻗﻴﻤﺔ ﺟﻤﻴﻊ ﻣﻌﺎﻣﻼت اﻟﺒﻄﺎﻗﺔ ﻋ�� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ �ﻌﻤﻠﺔ ا�حﺴﺎب3-3
 أﻣﺎ ﻣﻌﺎﻣﻼت اﻟﺒﻄﺎﻗﺔ اﻟ�ي ﺗﺘﻢ �ﻌﻤﻼت ﻏ�� ﻋﻤﻠﺔ،ﺣﺴﺒﻤﺎ ﻳﺒﻠﻎ اﻟﺒﻨﻚ ﺑﺬﻟﻚ
ا�حﺴﺎب ﻓﺴيﺘﻢ ﻗﻴﺪهﺎ ﻋ�� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ �ﻌﺪ ﺗﺤﻮ�ﻠهﺎ إ�� ﻋﻤﻠﺔ ا�حﺴﺎب �ﺴﻌﺮ
.اﻟﺼﺮف اﻟﺬي ﻳﺤﺪدﻩ اﻟﺒﻨﻚ ﻣﻦ وﻗﺖ ﻵﺧﺮ وﻗﺖ اﻟﻘﻴﺪ
 ﻋﻨﺪ ﻗﻴﺎم ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺎﺳﺘﺨﺪام ﺑﻄﺎﻗﺘﮫ ﻋ�� أﺟهﺰة اﻟﺼﺮاف اﻵ�� ﺳيﺘﻢ4-3
:ﺗﻄﺒﻴﻖ اﻟﺸﺮوط واﻷﺣ�ﺎم اﻟﺘﺎﻟﻴﺔ
أ( ﻳﺘﺤﻤﻞ اﻟﻌﻤﻴﻞ �ﺎﻣﻞ اﳌﺴﺌﻮﻟﻴﺔ ﻋﻦ ﺟﻤﻴﻊ اﳌﻌﺎﻣﻼت اﻟ�ي ﺗﻨﻔﺬ
ﺑﺎﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ �� أي ﻣﺎﻛﻴﻨﺔ ﺻﺮاف آ�� ﺗﻘﺒﻞ اﻟﺒﻄﺎﻗﺔ )وﺗ�ﻮن �جﻼت
ً ،(اﻟﺒﻨﻚ ﻟﺘﻠﻚ اﳌﻌﺎﻣﻼت ��ﺎﺋﻴﺔ وﻣﻠﺰﻣﺔ �جﻤﻴﻊ اﻷﻏﺮاض
و�ﻨﺎء ﻋ�� ذﻟﻚ ﻓﺈن
اﻟﻌﻤﻴﻞ ﻳﻔﻮض اﻟﺒﻨﻚ ﺑﺄن ﻳﻘﻴﺪ ﻋ�� ا�حﺴﺎب ا�جﺎري أو ﻋ�� أي ﺣﺴﺎب
آﺧﺮ ﻣﺒﻠﻎ أي �حﺐ أو ﺗﺤﻮ�ﻞ ﻳﺘﻢ ﺑﺎﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﺳﻮاء �ﺎن

account or any other account using
the card whether its use has been
done with or without the customer's
knowledge or with or without his
approval.
b)

c)

d)

e)

Bank records of transactions carried
out using the card at any ATM
machine are final and binding on the
customer.
Bank shall not be responsible for any
loss or damage occurred directly or
indirectly from any defect or failure
that happens to the card or ATM due
to an error committed by the
cardholder or others or due to
insufficient balance on a temporary
basis in those machines or for any
other reason outside the bank control
unless it is the result of negligence or
misuse from the bank.
The value of a check will not be
deposited into the specified account
in the card application form unless
the value is collected by the bank.
Any cash deposited into the ATM shall
only be considered as received by the
bank after verification and it is
recorded in the specified account or
the card account.

3-5

The customer must inform the Bank's services
management in writing about any changes to the
address and telephone numbers of business /
office / home / customer’s mobile as soon as
possible.

3-6

The bank shall not be responsible for any
merchants that refuse to accept the card. It will
also not be in any manner responsible for the
goods or services that are provided to the
cardholder and the cardholder must solve any of
those complaints directly with the merchants. The
bank will not assume any responsibility in this
regard. Any lawsuit from the cardholder against
the merchants will not be a subject of claim or
compensation against the bank. The bank will not
record any refunded amount in the customer's
card account, but will pass it to the creditor for
the benefit of the customer.

اﺳﺘﺨﺪاﻣهﺎ ﻗﺪ ﺗﻢ ﺑﻤﻌﺮﻓﺔ أو ﺑﺪون ﻣﻌﺮﻓﺔ اﻟﻌﻤﻴﻞ أو ﺑﻤﻮاﻓﻘﺘﮫ أو ﺑﺪون
.ﻣﻮاﻓﻘﺘﮫ

ب( ﺗ�ﻮن �جﻼت اﻟﺒﻨﻚ ا�خﺎﺻﺔ ﺑﺎﳌﻌﺎﻣﻼت اﻟ�ي ﺗﻨﻔﺬ ﺑﺎﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ
.�� أي ﻣﺎﻛﻴﻨﺔ ﺻﺮاف آ�� ��ﺎﺋﻴﺔ وﻣﻠﺰﻣﺔ ﻟﻠﻌﻤﻴﻞ

ً
ج( ﻟﻦ ﻳ�ﻮن اﻟﺒﻨﻚ ﻣﺴﺌﻮﻻ ﻋﻦ أي ﺧﺴﺎرة أو ﺿﺮر ﻧﺎ��ئ ﺑﺼﻮرة ﻣﺒﺎﺷﺮة
أو ﻏ�� ﻣﺒﺎﺷﺮة ﻋﻦ أي ﻗﺼﻮر أو ﺧﻠﻞ ﻳﺤﺪث ﻟﻠﺒﻄﺎﻗﺔ أو ﻣﺎﻛﻴﻨﺔ اﻟﺼﺮاف
 أو ﻟﻌﺪم ﻛﻔﺎﻳﺔ اﻟﺮﺻﻴﺪ،��اﻵ�� �ﺴبﺐ ﺧﻄﺄ ﻳﺮﺗﻜﺒﮫ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ أو اﻟﻐ
ﺑﺼﻔﺔ ﻣﺆﻗﺘﺔ �� ﺗﻠﻚ اﳌ�ﺎﺋﻦ أو ﻷي ﺳبﺐ آﺧﺮ ﺧﺎرج ﺳﻴﻄﺮة اﻟﺒﻨﻚ ﻣﺎ ﻟﻢ
.ﻳﻜﻦ ذﻟﻚ ﻧتﻴﺠﺔ إهﻤﺎل أو إﺳﺎءة اﺳﺘﺨﺪام ﻣﻦ اﻟﺒﻨﻚ

د( ﻟﻦ ﻳﺘﻢ ﻗﻴﺪ ﻗﻴﻤﺔ أي ﺷﻴﻚ ﻳﻮدع �� ا�حﺴﺎب اﳌﻌ�ن �� ﻧﻤﻮذج ﻃﻠﺐ
.اﻟﺒﻄﺎﻗﺔ إﻻ �ﻌﺪ ﺗﺤﺼﻴﻠﮫ ﻣﻦ ﻗﺒﻞ اﻟﺒﻨﻚ

ه( ﻻ �ﻌﺘ�� اﻟﺒﻨﻚ ﻗﺪ �ﺴﻠﻢ أي إﻳﺪاع ﻧﻘﺪي �� ﻣﺎﻛﻴﻨﺔ اﻟﺼﺮاف اﻵ�� إﻻ
.�ﻌﺪ اﻟﺘﺤﻘﻖ ﻣﻨﮫ وﻗﻴﺪﻩ �� ا�حﺴﺎب اﳌﻌ�ن أو ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ
ً
 ﻳﺠﺐ ﻋ�� اﻟﻌﻤﻴﻞ إﺑﻼغ إدارة ا�خﺪﻣﺎت اﳌﺼﺮﻓﻴﺔ ﺑﺎﻟﺒﻨﻚ ﺧﻄﻴﺎ و�ﺄﺳﺮع ﻣﺎ5-3
/  اﳌن�ل/  اﳌﻜﺘﺐ/ ﻳﻤﻜﻦ ﻋﻦ أي �ﻐﻴ��ات ﺗﻄﺮأ ﻋ�� ﻋﻨﻮان وأرﻗﺎم هﺎﺗﻒ اﻟﻌﻤﻞ
.ا�جﻮال ا�خﺎص ﺑﺎﻟﻌﻤﻴﻞ

 ﻟﻦ ﻳ�ﻮن اﻟﺒﻨﻚ ﻣﺴﺌﻮﻻ ﻋﻦ رﻓﺾ أي ﻣﺆﺳﺴﺔ ﺗﺠﺎر�ﺔ ﻗﺒﻮل اﻟﺒﻄﺎﻗﺔ ﻛﻤﺎ أﻧﮫ6-3
ﻟﻦ ﻳ�ﻮن ﻣﺴﺌﻮﻻ ﺑﺄﻳﺔ ﻃﺮ�ﻘﺔ ﻋﻦ اﻟﺒﻀﺎئﻊ أو ا�خﺪﻣﺎت اﻟ�ي ﻳﺘﻢ ﺗﺰو�ﺪ ﺣﺎﻣﻞ
 وﻋ�� ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺣﻞ أي ﻣﻦ ﺗﻠﻚ اﻟﺸ�ﺎوي ﻣﺒﺎﺷﺮة ﻣﻊ اﳌﺆﺳﺴﺔ.اﻟﺒﻄﺎﻗﺔ ��ﺎ
 وﻟﻦ ﺗ��ﺗﺐ ﻋ�� اﻟﺒﻨﻚ أي ﻣﺴﺌﻮﻟﻴﺔ �� هﺬا ا�خﺼﻮص وﻟﻦ ﺗ�ﻮن أي،اﻟﺘﺠﺎر�ﺔ
دﻋﻮى ﻣﻦ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺿﺪ اﳌﺆﺳﺴﺔ اﻟﺘﺠﺎر�ﺔ ﻣﻮﺿﻮع ﻣﻄﺎﻟﺒﺔ أو �ﻌﻮ�ﺾ ﺗﺠﺎﻩ
 وﻟﻦ ﻳﻘﻮم اﻟﺒﻨﻚ ﺑﻘﻴﺪ أي ﻣﺒﻠﻎ ﻣﺴ��د �� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ ا�خﺎص ﺑﺎﻟﻌﻤﻴﻞ،اﻟﺒﻨﻚ
.إﻻ �ﻌﺪ ﺗﻤﺮ�ﺮ ﻗﻴﺪ داﺋﻦ ﻟﺼﺎ�ح اﻟﻌﻤﻴﻞ
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3-9

a)

b)

c)

d)

e)

f)

4)
4-1

The cardholder is not permitted to use the card for
any illegal purpose, including the purchase of
goods or services that are prohibited under the
laws of the Kingdom of Saudi Arabia and it is not
permissible to use the card in purchases or
services which are not Sharia compliant. It is not
permissible to use the card in buying gold or
silver. In case that happened, the Bank has the
right to cancel the primary card and any other
supplementary cards and the customer must pay
the due amounts immediately.
The Bank is committed to update the credit record
of the customer with the Saudi Credit Bureau
(SIMAH) on a regular basis.
The term “account statement error/disputed
transaction” shall represent any transaction
posted to the Cardholder’s Credit or Charge Card
account, resulting in an error in the overall
balance. Account statement errors shall include
the following:
An Unauthorized use transaction that is not made
by the Cardholder or person authorized by the
Cardholder.
A transaction on which the Cardholder requests
additional clarification including documented
evidence.
Failure by the Card Issuer to properly credit a
payment or any other amount deposited in the
Cardholder’s account.
Accounting error made by the Card Issuer, so that
a charge would be lower or higher than it should
be including the imposition of fees or term cost
that are not in accordance with the terms and the
agreement in force.
The Card Issuer’s failure to deliver a monthly
account statement to the Cardholder’s address on
record.
Any other errors related to Cardholder
transactions.

Lost or Stolen Cards
Cardholder must report a lost or stolen card to the
banking services management of the bank on the
phone number 8002440404 (from within the Kingdom)
or +966114317474 (from outside the Kingdom). The
customer will be responsible for any transactions

 ﻻ ﻳﺤﻖ �حﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﻷي ﻏﺮض ﻏ�� ﻗﺎﻧﻮ�ﻲ ﺑﻤﺎ �� ذﻟﻚ7-3
ﺷﺮاء ﺳﻠﻊ أو ﺧﺪﻣﺎت ﻣﻤﻨﻮﻋﺔ ﺑﻤﻮﺟﺐ ﻗﻮاﻧ�ن اﳌﻤﻠﻜﺔ اﻟﻌﺮ�ﻴﺔ اﻟﺴﻌﻮدﻳﺔ ﻛﻤﺎ ﻻ
ً
ﻳﺠﻮز اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ �� ﻣﺸ��ﻳﺎت أو ﺧﺪﻣﺎت ﻣﺤﺮﻣﺔ وﻓﻘﺎ ﻷﺣ�ﺎم اﻟﺸﺮيﻌﺔ
 و�� ﺣﺎل، ﻛﻤﺎ أﻧﮫ ﻻ ﻳﺠﻮز اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ �� ﺷﺮاء اﻟﺬهﺐ أواﻟﻔﻀﺔ،اﻹﺳﻼﻣﻴﺔ
ﺗﻢ ذﻟﻚ ﻳﺤﻖ ﻟﻠﺒﻨﻚ إﻟﻐﺎء اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ وأي ﺑﻄﺎﻗﺎت إﺿﺎﻓﻴﺔ أﺧﺮى ﻋ�� أن
.ﻳﻘﻮم اﻟﻌﻤﻴﻞ �ﺴﺪاد اﳌﺒﺎﻟﻎ اﳌﺴﺘﺤﻘﺔ ﻣﺒﺎﺷﺮة
 ﻳﻠ��م اﻟﺒﻨﻚ ﺑﺘﺤﺪﻳﺚ اﻟ�جﻞ اﻻﺋﺘﻤﺎ�ﻲ ﻟﻠﻌﻤﻴﻞ ﻟﺪى اﻟﺸﺮﻛﺔ اﻟﺴﻌﻮدﻳﺔ8-3
.ﻟﻠﻤﻌﻠﻮﻣﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ )ﺳﻤﮫ( �ﺸ�ﻞ دوري
ﻧﺰاع ﺣﻮل ﻛﺸﻒ ا�حﺴﺎب" أي ﻋﻤﻠﻴﺔ ﻗﻴﺪت ﻋ�� ﺣﺴﺎب/ ﺗﻤﺜﻞ ﻋﺒﺎرة "ﺧﻄﺄ9-3
 و�ﺸﻤﻞ.ﺑﻄﺎﻗﺔ اﻻﺋﺘﻤﺎن أو ا�حﺴﻢ اﻟﺸهﺮي ﻳنﺘﺞ ﻋ��ﺎ ﺧﻄﺄ �� اﻟﺮﺻﻴﺪ اﻟﻌﺎم
:أﺧﻄﺎء ﻛﺸﻒ ا�حﺴﺎب اﻵ�ﻲ
أ( ﻋﻤﻠﻴﺔ اﺳﺘﺨﺪام ﻏ�� ﻣﻔﻮﺿﺔ ﻟيﺴﺖ ﻣﻨﻔﺬة ﻣﻦ ﻗﺒﻞ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ أو
.اﻟ�خﺺ ا�خﻮل ﺑﺬﻟﻚ
. ب( ﻋﻤﻠﻴﺔ ﻳﻄﻠﺐ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺗﻮﺿﻴﺢ إﺿﺎ�� ﻟهﺎ و�ﺸﻤﻞ ﻣﺴتﻨﺪات ﻣﻮﺛﻘﺔ
ج( ﻋﺪم ﻗﻴﺎم ا�جهﺔ اﳌﺼﺪرة ﻟﻠﺒﻄﺎﻗﺔ ﺑﺈﺿﺎﻓﺔ ﻣﺒﻠﻎ ﻋﻤﻠﻴﺔ داﺋﻨﺔ أو ﻣﺒﻠﻎ آﺧﺮ
.ﻣﻮدع �� ﺣﺴﺎب ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ
 ﺑﺤﻴﺚ ﺗ�ﻮن اﻟﺮﺳﻮم أﻗﻞ، د( ﺧﻄﺄ ﺣﺴﺎ�ﻲ ﻗﺎﻣﺖ ﺑﮫ ا�جهﺔ اﳌﺼﺪرة ﻟﻠﺒﻄﺎﻗﺔ
 ويﺸﻤﻞ ذﻟﻚ ﻓﺮض أ�ﻌﺎب أو رﺳﻮم ﻏﺮاﻣﺔ ﻻ ﺗﺘﻤﺎ�ىى، أو أﻋ�� ﻣﻦ اﳌﺴﺘﺤﻖ
.ﻣﻊ اﻷﺣ�ﺎم واﻻﺗﻔﺎﻗﻴﺔ
ه( ﻋﺪم ﻗﻴﺎم ا�جهﺔ اﳌﺼﺪرة ﻟﻠﺒﻄﺎﻗﺔ ﺑﺈرﺳﺎل ﻛﺸﻒ ﺣﺴﺎب ﺷهﺮي ﺑﺎﻟ��ﻳﺪ أو
. ﺗﻮﺻﻴﻠﮫ ﺑﺄي وﺳﻴﻠﺔ ﻣﻀﻤﻮﻧﺔ إ�� اﻟﻌﻨﻮان اﳌ�جﻞ �حﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ
.و( أي أﺧﻄﺎء أﺧﺮى ﻣﺮﺗﺒﻄﺔ ﺑﺘﻌﺎﻣﻼت ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ

( اﻟﺒﻄﺎﻗﺎت اﳌﻔﻘﻮدة أو اﳌﺴﺮوﻗﺔ4
 ﻳﺠﺐ ﻋ�� ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻹﺑﻼغ ﻋﻦ ﻓﻘﺪ أو ﺳﺮﻗﺔ اﻟﺒﻄﺎﻗﺔ ﻹدارة1-4
ا�خﺪﻣﺎت اﳌﺼﺮﻓﻴﺔ اﻟﺘﺎ�ﻊ ﻟﻠﺒﻨﻚ ﻋ�� اﻟهﺎﺗﻒ
 )ﻣﻦ+966114317474  )ﻣﻦ داﺧﻞ اﳌﻤﻠﻜﺔ( أو8002440404 رﻗﻢ
ﺧﺎرج اﳌﻤﻠﻜﺔ( و��ﻮن اﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻ ﻋﻦ أي ﻣﻌﺎﻣﻼت ﻳﺘﻢ ﺗﻨﻔﻴﺬهﺎ

made on the card before the Bank receives any
notice by telephone reporting the loss or theft of
the card.
4-2

After the bank receives the notice of the card loss
or theft as described in clause 4-1 by the customer
addressed to the Bank, then the bank stops the
card reported as lost or stolen and the customer
will not bear any other responsibility after
reporting, provided that he has reported in good
faith and has made every necessary attention and
effort to maintain the card. Unless it is proved to
the bank that his behavior was in bad faith, and
in case of finding the card, the cardholder must
inform the bank immediately and give the card
back to one of the bank branches for the purpose
of destroying it. The cardholder must not try to
use it.

ﺑﻮاﺳﻄﺔ اﻟﺒﻄﺎﻗﺔ ﻗﺒﻞ �ﺴﻠﻢ إدارة ا�خﺪﻣﺎت اﳌﺼﺮﻓﻴﺔ اﻟﺘﺎ�ﻌﺔ ﻟﻠﺒﻨﻚ
.إﺷﻌﺎر هﺎﺗﻔﻲ ﻳﻔﻴﺪ ﺑﻔﻘﺪ أو ﺳﺮﻗﺔ اﻟﺒﻄﺎﻗﺔ

 ﻛﻤﺎ هﻮ ﻣﻮ�ح �� اﻟﻔﻘﺮة-  �ﻌﺪ �ﺴﻠﻢ اﻟﺒﻨﻚ ﻹﺷﻌﺎر ﻓﻘﺪ أو ﺳﺮﻗﺔ اﻟﺒﻄﺎﻗﺔ2-4
ً
 ﻣﻦ ﻗﺒﻞ اﻟﻌﻤﻴﻞ ﻣﻮﺟهﺎ إ�� إدارة ا�خﺪﻣﺎت اﳌﺼﺮﻓﻴﺔ اﻹﻟﻜ��وﻧﻴﺔ ﻳﻘﻮم1-4
اﻟﺒﻨﻚ ﺑﺈﻳﻘﺎف اﻟﺒﻄﺎﻗﺔ اﳌﺒﻠﻎ ﻋﻦ ﻓﻘﺪهﺎ أو ﺳﺮﻗ��ﺎ وﻟﻦ ﻳﺘﺤﻤﻞ اﻟﻌﻤﻴﻞ أي
ﻣﺴﺌﻮﻟﻴﺔ أﺧﺮى �ﻌﺪ اﻹﺑﻼغ ﺷﺮ�ﻄﺔ أن ﻳ�ﻮن ﻗﺪ ﻗﺎم ﺑﺎﻹﺑﻼغ ﺑﺤﺴﻦ ﻧﻴﺔ
و�ﺬل �ﻞ اﻻهﺘﻤﺎم وا�جهﺪ اﻟﻼزﻣ�ن ﻟﻠﻤﺤﺎﻓﻈﺔ ﻋ�� اﻟﺒﻄﺎﻗﺔ ﻣﺎ ﻟﻢ ﻳﺜبﺖ
�� و�� ﺣﺎﻟﺔ اﻟﻌﺜﻮرﻋ�� اﻟﺒﻄﺎﻗﺔ ﻓﺈن ﻋ،ﻟﻠﺒﻨﻚ أن ﺗﺼﺮﻓﮫ �ﺎن �ﺴﻮء ﻧﻴﺔ
ﺣﺎﻣﻠهﺎ إﺑﻼغ اﻟﺒﻨﻚ و�ﺴﻠﻴﻢ اﻟﺒﻄﺎﻗﺔ ﻓﻮرا إ�� أﺣﺪ ﻓﺮوع اﻟﺒﻨﻚ �ﻐﺮض
. ﻛﻤﺎ ﻳﺠﺐ ﻋ�� ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻋﺪم ﻣﺤﺎوﻟﺔ اﺳﺘﺨﺪاﻣهﺎ،إﺗﻼﻓهﺎ

4-3

Regardless of the violation of any mentioned
provision, the customer is responsible for all
losses incurred by the Bank as a result of the use
of the card by any person who obtains the card
with the customer’s approval.

ً
 �ﻐﺾ اﻟﻨﻈﺮ ﻋﻦ ﻣﺨﺎﻟﻔﺔ أي ﻧﺺ ﻣﻤﺎ ورد ذﻛﺮﻩ ﻳ�ﻮن اﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻ ﻋﻦ3-4
ﺟﻤﻴﻊ ا�خﺴﺎﺋﺮ اﻟ�ي ﻳﺘﻜﺒﺪهﺎ اﻟﺒﻨﻚ ﻧتﻴﺠﺔ ﻻﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﻣﻦ ﻗﺒﻞ أي
.�خﺺ ﻳﺤﺼﻞ ﻋﻠ��ﺎ ﺑﻤﻮاﻓﻘﺔ اﻟﻌﻤﻴﻞ

4-4

The Bank may alone and according to its absolute
decision approve the issuance of a replacement
card for any lost or damaged card and it will be
issued in the same terms and conditions of the
lost or damaged card or as may be amended from
time to time. The Bank reserves the right to charge
a replacement fee at the expense of the customer
and inform the customer, and the customer has
the right to accept or reject the replacement card
if the customer had no objection within 2 weeks
or if the customer activated the card.

ً
 ﻳﺠﻮز ﻟﻠﺒﻨﻚ ﻣﻨﻔﺮدا ووﻓﻘﺎ ﻟﺘﻘﺪﻳﺮة اﳌﻄﻠﻖ اﳌﻮاﻓﻘﺔ ﻋ�� إﺻﺪار ﺑﻄﺎﻗﺔ4-4
ﺑﺪﻳﻠﺔ ﻷي ﺑﻄﺎﻗﺔ ﻣﻔﻘﻮدة أو ﺗﺎﻟﻔﺔ وﺳيﺘﻢ إﺻﺪارهﺎ ﺑﻨﻔﺲ ﺷﺮوط وأﺣ�ﺎم
 و�ﺤﺘﻔﻆ اﻟﺒﻨﻚ.اﻟﺒﻄﺎﻗﺔ اﻟﺮﺋيﺴﻴﺔ أو ﺣﺴﺒﻤﺎ ﻳﺘﻢ �ﻌﺪﻳﻠﮫ ﻣﻦ ﺣ�ن ﻵﺧﺮ
 و،ﺑﺤﻘﮫ �� ﻗﻴﺪ رﺳﻢ اﺳتﺒﺪال ﻋ�� ﺣﺴﺎب اﻟﻌﻤﻴﻞ و إﺷﻌﺎر اﻟﻌﻤﻴﻞ ﺑﺬﻟﻚ
ﻳﺤﻖ �حﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ أن ﻳﻘﺒﻞ أو ﻳﺮﻓﺾ اﻟﺒﻄﺎﻗﺔ اﻟﺒﺪﻳﻠﺔ إذا ﻟﻢ ﻳﺒﺪي أي
.اﻋ��اض ﺧﻼل أﺳﺒﻮﻋ�ن أو إذا ﻗﺎم ﺑﺘنﺸﻴﻂ اﻟﺒﻄﺎﻗﺔ

5)
5-1

5-2

Credit Limit
The bank sets a limit for the credit card facilities
(credit limit) and the customer must comply with
this limit with complete precision. The bank sets
the credit limit based on the bank risk policy and
credit criteria, and it is subject to change from
time to time according to the sole discretion of the
Bank, and the customer should be notified with
the credit limit change. The customer can apply
for review of his credit limit at any time and the
bank has the absolute right to accept or reject
without giving reasons.
The bank does not allow the cardholder to exceed
the set credit limit.

( ﺣﺪ اﻻﺋﺘﻤﺎن5
ً
�� �ﻌ�ن اﻟﺒﻨﻚ ﺣﺪا ﻟﻠتﺴهﻴﻼت اﻻﺋﺘﻤﺎﻧﻴﺔ ﻟﻠﺒﻄﺎﻗﺔ )ﺣﺪ اﻻﺋﺘﻤﺎن( وﻋ1-5
اﻟﻌﻤﻴﻞ اﻟﺘﻘﻴﺪ ﺑﺬﻟﻚ ا�حﺪ ﺑﺪﻗﺔ ﺗﺎﻣﺔ ويﻌ�ن اﻟﺒﻨﻚ ذﻟﻚ ا�حﺪ اﳌﺬ�ﻮر ﺑﻨﺎء
 و�ﺨﻀﻊ ﻟﻠﺘﻐﻴ�� ﻣﻦ ﺣ�ن ﻵﺧﺮ ﻃﺒﻘﺎ،ﻋ�� ﻣﻌﺎﻳ�� اﻻﺋﺘﻤﺎن اﳌﺘﺒﻌﺔ ﻟﺪﻳﮫ
 و�ﺈﻣ�ﺎن اﻟﻌﻤﻴﻞ اﻟﺘﻘﺪم.��ﻟﺘﻘﺪﻳﺮ اﻟﺒﻨﻚ وﺣﺪﻩ و�ﺘﻢ إﺷﻌﺎر اﻟﻌﻤﻴﻞ ﺑﺎﻟﺘﻐﻴ
ﺑﻄﻠﺐ ﻣﺮاﺟﻌﺔ ا�حﺪ اﻻﺋﺘﻤﺎ�ﻲ ﻟﮫ �� أي وﻗﺖ ﻣﻦ اﻷوﻗﺎت وﻟﻠﺒﻨﻚ ا�حﻖ
.اﳌﻄﻠﻖ �� اﻟﻘﺒﻮل أو اﻟﺮﻓﺾ دون إﺑﺪاء اﻷﺳﺒﺎب

. ﻻ �ﺴﻤﺢ اﻟﺒﻨﻚ ﺑﺘﺠﺎوز ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺣﺪ اﻻﺋﺘﻤﺎن اﳌﻘﺮر2-5

6)
6-1

6-2

6-3

6-4

Payment of the Card Transactions:
The Bank determines , from time to time and at its
absolute discretion, the minimum amount that
the customer should pay immediately on the
payment date specified in the monthly statement
and it is a certain percentage of the total due
amount on the customer's account statement .
The bank should inform the customer on time of
this minimum due amount that is at least (5% or
SR 200, whichever is higher).
The Bank sends the monthly card account
statement on the tenth (10th) calendar day from
each month to the last email address provided by
the customer to the Bank. The customer can view
the card statement through the Bank's official
channels (AlJazira Online, AlJazira Smart,
AlJazira Phone) where it includes details of the
total due amount on the card account including
the amounts of purchases and cash withdrawals,
as well as the date by which the minimum amount
to be paid to the Bank must be paid as well as any
previous minimum amounts due from the Bank.
Any previous statement of account has not been
paid, any amount above the credit limit and any
other charges as described in the card use
instructions.
The customer has the right to choose between
paying the minimum due as specified in the
statement sent monthly to him or making a full
payment of the total due amount. If the customer
did not pay the full due amount, this will be
considered as an acceptance from the customer to
perform Tawaroq process to repay his due at a
monthly profit margin as mentioned in the price
table. Consequently, the Bank will conduct the
Tawaroq process with the customer’s agent to
enable the bank to use the funds obtained by the
customer from the process of Tawaroq to repay the
total due amount on the card account statement.
And the total value of the Tawaroq process will be
shown in the next card statement. The Tawaroq
process will be due in one month, and the
customer is required to repay on the due date of
the following month.
For the Tawaroq process, the customer through
an authorized agent at Bank AlJazira should
perform the Tawaroq process with the bank. For
this purpose, it has been agreed between the bank
and a third party on the implementation of
Tawaroq processes on behalf of the bank's

( ﺳﺪاد ﻣﻌﺎﻣﻼت اﻟﺒﻄﺎﻗﺔ6
 ﻳﺤﺪد اﻟﺒﻨﻚ ﻣﻦ وﻗﺖ ﻵﺧﺮ ﺣﺴﺐ ﺗﻘﺪﻳﺮﻩ اﳌﻄﻠﻖ ا�حﺪ اﻷد�ﻰ ﻟﻠﻤﺒﻠﻎ اﻟﺬي1-6
ﻳﺘﻌ�ن ﻋ�� اﻟﻌﻤﻴﻞ دﻓﻌﮫ ﻋ�� اﻟﻔﻮر �� ﺗﺎر�ﺦ اﻟﺪﻓﻊ ا�حﺪد ﺑﻜﺸﻒ ا�حﺴﺎب
اﻟﺸهﺮي و�ﻤﺜﻞ �ﺴﺒﺔ ﻣﺌﻮ�ﺔ ﻣﻌﻴﻨﺔ ﻣﻦ إﺟﻤﺎ�� اﳌﺒﻠﻎ اﳌﺴﺘﺤﻖ ﻋ�� ﺣﺴﺎب
٪5)  وﻟﻠﺒﻨﻚ أن ﻳﺒﻠﻎ اﻟﻌﻤﻴﻞ �� ﺣﻴﻨﮫ ��ﺬا ا�حﺪ ﺑﺤﻴﺚ ﻻ ﻳﻘﻞ ﻋﻦ،اﻟﻌﻤﻴﻞ
.(�� ر�ﺎل أ��ﻤﺎ أﻛ200 أو

ً
( ﻣﻴﻼدﻳﺎ ﻣﻦ10)  ﻳﺮﺳﻞ اﻟﺒﻨﻚ ﻛﺸﻒ ﺣﺴﺎب ﺑﻄﺎﻗﺔ اﻟﻌﻤﻴﻞ �� اﻟﻴﻮم اﻟﻌﺎﺷﺮ2-6
�ﻞ ﺷهﺮ إ�� آﺧﺮ ﻋﻨﻮان ﺑﺮ�ﺪ اﻟﻜ��و�ﻲ أﺑﻠﻐﮫ اﻟﻌﻤﻴﻞ ﻟﻠﺒﻨﻚ ﻛﻤﺎ ﻳﻤﻜﻦ ﻟﻠﻌﻤﻴﻞ
اﻻﻃﻼع ﻋ�� ﻛﺸﻒ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ ﻣﻦ ﺧﻼل ﻗﻨﻮات اﻟﺒﻨﻚ اﻟﺮﺳﻤﻴﺔ
ا�جﺰ�ﺮة ﻓﻮن( ﺣﻴﺚ �ﺸﻤﻞ ﺗﻔﺎﺻﻴﻞ اﳌﺒﻠﻎ-ا�جﺰ�ﺮة ﺳﻤﺎرت-)ا�جﺰ�ﺮة أوﻧﻼﻳﻦ
اﻹﺟﻤﺎ�� اﳌﺴﺘﺤﻖ ﻋ�� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ اﳌﺸﺘﻤﻞ ﻋ�� ﻣﺒﺎﻟﻎ ﻋﻤﻠﻴﺎت اﻟﺸﺮاء
ً
 ﻛﻤﺎ ﻳﺘﻀﻤﻦ اﻟﻜﺸﻒ أﻳﻀﺎ اﻟﺘﺎر�ﺦ اﻟﺬي ﻳﺘﻌ�ن ﺑﺤﻠﻮﻟﮫ،واﻟ�حﺐ اﻟﻨﻘﺪي
دﻓﻊ ا�حﺪ اﻷد�ﻰ ﻟﻠﻤﺒﻠﻎ اﻟﻮاﺟﺐ اﻟﺪﻓﻊ ﻟﻠﺒﻨﻚ ﻛﻤﺎ �ﺸﻤﻞ أي ﺣﺪ أد�ﻰ ﺳﺎﺑﻖ
ﳌﺒﻠﻎ ﻣﺴﺘﺤﻖ اﻟﺪﻓﻊ ﻣﻦ أي ﻛﺸﻒ ﺣﺴﺎب ﺳﺎﺑﻖ ﻟﻢ ﻳﺘﻢ ﺳﺪادﻩ وأي ﻣﺒﻠﻎ
ﻓﻮق ا�حﺪ اﻻﺋﺘﻤﺎ�ﻲ وأي رﺳﻮم أﺧﺮى ﻛﻤﺎ هﻮ ﻣﻮ�ح �� دﻟﻴﻞ اﺳﺘﺨﺪام
.اﻟﺒﻄﺎﻗﺔ

 ﻟﻠﻌﻤﻴﻞ ا�حﻖ �� اﻻﺧﺘﻴﺎر ﺑ�ن ﺳﺪاد ا�حﺪ اﻷد�ﻰ اﻟﻮاﺟﺐ اﻟﺪﻓﻊ ﻛﻤﺎ هﻮ3-6
ً
ﻣﺤﺪد �� ﻛﺸﻒ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ اﳌﺮﺳﻞ ﺷهﺮ�ﺎ ﻟﻠﻌﻤﻴﻞ أو ﺳﺪاد �ﺎﻣﻞ
ّ ، اﳌﺒﻠﻎ اﻹﺟﻤﺎ�� اﳌﺴﺘﺤﻖ ﻋ�� اﻟﻌﻤﻴﻞ
و�ن ﻋﺪم ﺳﺪاد اﻟﻌﻤﻴﻞ اﳌﺒﻠﻎ
ً
ً
اﳌﺴﺘﺤﻖ �ﺎﻣﻼ �ﻌﺘ�� ﻗﺒﻮﻻ ﻣﻦ اﻟﻌﻤﻴﻞ ﻹﺟﺮاء ﻋﻤﻠﻴﺔ ﺗﻮرق ﻟﺴﺪاد
ﻣﺴﺘﺤﻘﺎت اﻟﺒﻄﺎﻗﺔ اﻟﻘﺎﺋﻤﺔ ﺑﺬﻣﺘﮫ ��ﺎﻣﺶ ر�ﺢ ﺷهﺮي ﻣﺤﺪد ﻛﻤﺎ هﻮ
ً ﻣﺬ�ﻮر �� ﺟﺪول اﻟﺮﺳﻮم
و�ﻨﺎء ﻋﻠﻴﮫ ﺳﻴﻘﻮم اﻟﺒﻨﻚ ﺑﺈﺟﺮاء ﻋﻤﻠﻴﺔ اﻟﺘﻮرق
ﻣﻊ وﻛﻴﻞ اﻟﻌﻤﻴﻞ ﻟﻴتﺴ�ى ﻟﻠﺒﻨﻚ اﺳﺘﺨﺪام اﳌﺒﺎﻟﻎ اﻟ�ي ﺣﺼﻞ ﻋﻠ��ﺎ اﻟﻌﻤﻴﻞ
،ﻣﻦ ﻋﻤﻠﻴﺔ اﻟﺘﻮرق ﻟﺴﺪاد اﳌﺒﻠﻎ اﻹﺟﻤﺎ�� اﳌﺴﺘﺤﻖ ﻋ�� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ
وﺳﺘﻈهﺮ اﻟﻘﻴﻤﺔ اﻹﺟﻤﺎﻟﻴﺔ ﻟﻌﻤﻠﻴﺔ اﻟﺘﻮرق �� ﻛﺸﻒ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ
ً
ً
��  ﻛﻤﺎ ﺳﻴ�ﻮن أﺟﻞ ﻋﻤﻠﻴﺔ اﻟﺘﻮرق ﺷهﺮا واﺣﺪا ﻳﻠﺰم اﻟﻌﻤﻴﻞ ﺳﺪادﻩ،��اﻟﺘﺎ
.��ﻳﻮم اﻻﺳﺘﺤﻘﺎق ﻣﻦ اﻟﺸهﺮ اﻟﺘﺎ
 ﺗﺘﻢ ﻋﻤﻠﻴﺔ اﻟﺘﻮرق ﻋﻦ ﻃﺮ�ﻖ وﻛﻴﻞ ﻣﻌﺘﻤﺪ ﻟﺪى ﺑﻨﻚ ا�جﺰ�ﺮة ﻟﺘﻨﻔﻴﺬ ﻋﻤﻠﻴﺔ4-6
 وﻟهﺬا اﻟﻐﺮض ﻓﻘﺪ ﺗﻢ اﻻﺗﻔﺎق ﺑ�ن اﻟﺒﻨﻚ وأﺣﺪ اﳌ�ﺎﺗﺐ،اﻟﺘﻮرق ﻣﻊ اﻟﺒﻨﻚ
ً
ﻟﻴﻘﻮم ﺑتﻨﻔﻴﺬ ﻋﻤﻠﻴﺎت اﻟﺘﻮرق ﻧﻴﺎﺑﺔ ﻋﻦ ﻋﻤﻼء اﻟﺒﻨﻚ ﺣﺎﻣ�� اﻟﺒﻄﺎﻗﺎت
اﻻﺋﺘﻤﺎﻧﻴﺔ اﻟﺮﺋيﺴﻴﺔ اﻟﻠﺬﻳﻦ ﻳﺮﻏﺒﻮن �� ﺳﺪاد ﻣﺴﺘﺤﻘﺎت ﺑﻄﺎﻗﺎ��ﻢ ﻋﻦ

customers; primary cardholders who want to
repay their cards' dues through Tawaroq. The
power of attorney form is available as part of the
card application form and the customer has to
sign this form if he desired to perform the process
through the power of attorney.
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، و�ﺘﻮﻓﺮ ﻧﻤﻮذج اﻟﻮ�ﺎﻟﺔ ﻛﺠﺰء ﻣﻦ ﻧﻤﻮذج ﻃﻠﺐ اﻟﺒﻄﺎﻗﺔ.ﻃﺮ�ﻖ اﻟﺘﻮرق
.وﻋ�� اﻟﻌﻤﻴﻞ ﺗﻮﻗﻴﻊ هﺬا اﻟﻨﻤﻮذج إذا رﻏﺐ �� اﻟﺘﻮﻛﻴﻞ

In all cases mentioned above , Tawaroq processes
is not taken into action except after the grace
period (21 days) from the date of issuing the
statement, and the customer should not be
delinquent.

 �� ﺟﻤﻴﻊ اﻷﺣﻮال اﳌﺬ�ﻮرة أﻋﻼﻩ ﻻ ﻳﺆﺧﺬ ﺑﺈﺟﺮاءات اﻟﺘﻮرق إﻻ �ﻌﺪ ﻣ��ي5-6
ً
 ﻳﻮﻣﺎ( ﻣﻦ ﺗﺎر�ﺦ ﻛﺸﻒ ا�حﺴﺎب وأن ﻻ ﻳ�ﻮن اﻟﻌﻤﻴﻞ21) ﻓ��ة اﻟﺴﻤﺎح
ً
.ﻣﻌﺴﺮا
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If the customer fails to pay the amounts due on
the due date, the card will be stopped and
Tawaroq processes will be carried out for three
consecutive months and will be shown in the
customer's credit record with the Bank and Saudi
Credit Information Company (SIMAH) and the
customer's credit status will not be updated until
after the payment of the full amounts due to the
customer. Failure to pay may expose the customer
to claims, claims and legal proceedings.

 �� ﺣﺎﻟﺔ ﻓﺸﻞ اﻟﻌﻤﻴﻞ �� دﻓﻊ اﳌﺒﺎﻟﻎ اﳌﺴﺘﺤﻘﺔ ﻋﻠﻴﮫ �� ﻳﻮم اﻻﺳﺘﺤﻘﺎق6-6
ﻓﺴيﺘﻢ إﻳﻘﺎف اﻟﺒﻄﺎﻗﺔ وﺳيﺘﻢ ﺗﻨﻔﻴﺬ ﻋﻤﻠﻴﺎت اﻟﺘﻮرق ﳌﺪة ﺛﻼﺛﺔ أﺷهﺮ
ﻣﺘﺘﺎﻟﻴﺔ وﺳﻴﻈهﺮ ذﻟﻚ �� اﻟ�جﻞ اﻻﺋﺘﻤﺎ�ﻲ ﻟﻠﻌﻤﻴﻞ ﻟﺪى اﻟﺒﻨﻚ واﻟﺸﺮﻛﺔ
اﻟﺴﻌﻮدﻳﺔ ﻟﻠﻤﻌﻠﻮﻣﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ )ﺳﻤﺔ( وﻟﻦ ﻳﺘﻢ ﺗﺤﺪﻳﺚ ﺣﺎﻟﺔ اﻟﻌﻤﻴﻞ
ً
 ﻋﻠﻤﺎ ﺑﺄن.اﻻﺋﺘﻤﺎﻧﻴﺔ إﻻ �ﻌﺪ ﺳﺪاد �ﺎﻣﻞ اﳌﺒﺎﻟﻎ اﳌﺴﺘﺤﻘﺔ ﻋ�� اﻟﻌﻤﻴﻞ
ّ اﻟﺘﻌ�� �� اﻟﺴﺪاد ﻗﺪ
�ﻌﺮض اﻟﻌﻤﻴﻞ ﻟﻠﻤﻄﺎﻟﺒﺎت واﻟﺪﻋﺎوى واﻹﺟﺮاءات
.اﻟﻘﺎﻧﻮﻧﻴﺔ
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When payment is made by check, the customer
must submit the check seven (7) days before the
due date to ensure clearing of the check.

 ﻓﻌ�� اﻟﻌﻤﻴﻞ أن ﻳﻘﺪم اﻟﺸﻴﻚ ﻗﺒﻞ، ﻋﻨﺪﻣﺎ ﻳﺘﻢ اﻟﺴﺪاد ﺑﻮاﺳﻄﺔ ﺷﻴﻚ7-6
.( أﻳﺎم ﻣﻦ ﺗﺎر�ﺦ اﻻﺳﺘﺤﻘﺎق ﻹﻣ�ﺎن اﳌﻘﺎﺻﺔ7) ﺳﺒﻌﺔ
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The customer is entitled to issue a standard order
to deduct directly from his account at the bank
(the assigned account) for the payment of the due
amount on the due date. The following additional
Terms and Conditions apply on the standard
orders:
a)

b)
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The customer agrees that the bank reserves
the right to determine the priority of any of
these standard orders related to submitted
checks to the assigned account or any other
arrangements made with the bank.
The customer agrees that any modification or
cancellation of any of the standard orders
must reach the bank at least a week prior to
the date of the next due payment.

The customer not signing any sales receipts,
coupons, cash withdrawals or postal orders, does
not excuse him of his responsibility towards the
bank with regard to such sales, cash withdrawals
or postal orders. In case the customer's objection
to any amount contained in the monthly
statement, he must inform the bank within 30
days from the date of issuing the statement

 ﻳﺤﻖ ﻟﻠﻌﻤﻴﻞ إﺻﺪار أواﻣﺮ ﻣﺴﺘﺪﻳﻤﺔ ﻟ�خﺼﻢ ﻣﺒﺎﺷﺮة ﻣﻦ ﺣﺴﺎﺑﮫ ﻟﺪى8-6
اﻟﺒﻨﻚ )ا�حﺴﺎب اﳌﻌ�ن( ﻟتﺴﺪﻳﺪ اﳌﺒﻠﻎ اﳌﺴﺘﺤﻖ �� ﺗﺎر�ﺦ اﺳﺘﺤﻘﺎق اﻟﺪﻓﻊ
:وﺗﻄﺒﻖ اﻟﺸﺮوط واﻷﺣ�ﺎم اﻹﺿﺎﻓﻴﺔ اﻟﺘﺎﻟﻴﺔ ﻋ�� اﻷواﻣﺮ اﳌﺴﺘﺪﻳﻤﺔ
ا( ﻳﻮاﻓﻖ اﻟﻌﻤﻴﻞ ﻋ�� أن اﻟﺒﻨﻚ ﻳﺤﺘﻔﻆ ﺑﺤﻖ ﺗﺤﺪﻳﺪ أوﻟﻮ�ﺔ أي ﻣﻦ هﺬﻩ
اﻷواﻣﺮ اﳌﺴﺘﺪﻳﻤﺔ اﳌﺘﻌﻠﻘﺔ ﺑﺎﻟﺸﻴ�ﺎت اﳌﻘﺪﻣﺔ ﻟ�حﺴﺎب اﳌﻌ�ن أو أي
.ﺗﺮﺗيﺒﺎت أﺧﺮى ﺗﺘﻢ ﻣﻊ اﻟﺒﻨﻚ
ب( ﻳﻮاﻓﻖ اﻟﻌﻤﻴﻞ ﻋ�� أن أي �ﻌﺪﻳﻞ أو إﻟﻐــﺎء ﻷي ﻣﻦ اﻷواﻣﺮ اﳌﺴﺘﺪﻳﻤــﺔ
ﻳﺠﺐ أن ﻳﺼﻞ إ�� اﻟﺒﻨﻚ ﻗﺒــﻞ أﺳﺒــﻮع ﻋ�� اﻷﻗــﻞ ﻣﻦ ﺗــﺎر�ﺦ اﺳﺘﺤﻘﺎق اﻟــﺪﻓﻊ
.��اﻟﺘــﺎ
 ّإن ﻋﺪم ﺗﻮﻗﻴﻊ اﻟﻌﻤﻴﻞ ﻋ�� أي إﻳﺼﺎﻻت ﻣﺒﻴﻌﺎت أو �حﻮ�ﺎت ﻧﻘﺪﻳﺔ أو9-6
ﻗﺴﺎﺋﻢ أواﻣﺮ ﺑﺮ�ﺪﻳﺔ ﻻ �ﻌﻔﻴﮫ ﻣﻦ ﻣﺴﺌﻮﻟﻴﺘﮫ ﺗﺠﺎﻩ اﻟﺒﻨﻚ ﻓﻴﻤﺎ ﻳﺨﺘﺺ ﺑﺘﻠﻚ
 و�� ﺣﺎل إﻋ��اض،اﳌﺒﻴﻌﺎت أو اﻟ�حﻮ�ﺎت اﻟﻨﻘﺪﻳﺔ أو اﻷواﻣﺮ اﻟ��ﻳﺪﻳﺔ
اﻟﻌﻤﻴﻞ ﻋ�� أي ﻣﺒﻠﻎ ﻳﺮد �� اﻟﻜﺸﻒ اﻟﺸهﺮي ﻓﻴﺠﺐ ﻋﻠﻴﮫ إﺑﻼغ اﻟﺒﻨﻚ ﻋﻦ
ً
ً
 ﻳﻮﻣﺎ ﻣﻦ ﺗﺎر�ﺦ اﻟﻜﺸﻒ وﻓﻘﺎ ﻟﻶﻟﻴﺔ اﳌﺒﻠﻐﺔ ﻣﻦ ﻗﺒﻞ اﻟﺒﻨﻚ30 ذﻟﻚ ﺧﻼل
و�ﻻ ﻓﺈن اﻟﺒﻨﻚ ﻻ ﻳﻀﻤﻦ ﻗﺒﻮل اﻹﻋ��اض ﻋ�� اﳌﻌﺎﻣﻠﺔ ﻟﺪى اﻟﺒﻨﻚ اﳌﻨﻔﺬ

according to the mechanism instructed by the
bank otherwise, the bank does not guarantee the
acceptance of the objection on the transaction
performed by bank and / or merchant. A dispute
fee will be charged as mentioned in the price table
in case the objection is not true.
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7)

أو اﻟﺘﺎﺟﺮ وﺳيﺘﻢ اﺣتﺴﺎب رﺳﻮم ﻛﻤﺎ هﻮ ﻣﺬ�ﻮر �� ﺟﺪول اﻟﺮﺳﻮم/ﻟهﺎ و
.�� ﺣﺎل ﻋﺪم �حﺔ اﻻﻋ��اض

The bank will use any payments made by the
customer to repay the commitments occurred
from the use of the card towards the bank under
these terms and conditions, according to the order
in which the bank decides.

 ﻳﻘﻮم اﻟﺒﻨﻚ ﺑﺎﺳﺘﺨﺪام أﻳﺔ ﻣﺪﻓﻮﻋﺎت ﺗﺘﻢ ﻣﻦ ﻗﺒﻞ اﻟﻌﻤﻴﻞ ﻟﺴﺪاد10-6
اﻹﻟ��اﻣﺎت اﳌ��ﺗﺒﺔ ﻋ�� اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﺗﺠﺎﻩ اﻟﺒﻨﻚ ﺑﻤﻮﺟﺐ هﺬﻩ
.اﻟﺸﺮوط واﻷﺣ�ﺎم وذﻟﻚ ﺣﺴﺐ اﻟ��ﺗيﺐ اﻟﺬي ﻳﻘﺮرﻩ اﻟﺒﻨﻚ

In case the customer's objection processed after
performing of the Tawaroq process which includes
the amounts objected, then the amounts that will
be returned to the card account will be valued of
the objected transaction and the calculated profit
in the Tawaroq process will be deducted.

 �� ﺣﺎل إﻋ��اض اﻟﻌﻤﻴﻞ ﻋ�� أي ﻋﻤﻠﻴﺔ �ﻌﺪ ﺗﻨﻔﻴﺬ ﻋﻤﻠﻴﺔ اﻟﺘﻮرق اﻟ�ي11-6
�ﺸﻤﻞ اﳌﺒﺎﻟﻎ اﳌﻌ��ض ﻋﻠ��ﺎ ﻓﺈن اﳌﺒﺎﻟﻎ اﻟ�ي ﺳﺘﻌﺎد إ�� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ
ﺳﺘ�ﻮن ﺑﻘﻴﻤﺔ اﻟﻌﻤﻠﻴﺔ اﳌﻌ��ض ﻋﻠ��ﺎ وﺳيﺘﻢ ﺧﺼﻢ اﻟﺮ�ﺤﻴﺔ ا�حتﺴﺒﺔ
.ﻋﻠ��ﺎ �� ﻋﻤﻠﻴﺔ اﻟﺘﻮرق

Fees and Financial Commitments

( اﻟﺮﺳﻮم و اﻹﻟ��اﻣﺎت اﳌﺎﻟﻴﺔ7
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The bank calculates all types of fees mentioned in
the card fees summary table according to the card
category plus the value added tax, and it is
credited to the customer's card account, and is
considered part of the customer's outstanding
card receivables, and the fees are not refundable.

7-2

The Bank charges a fixed fee for each cash
withdrawal/cash
transfer
transaction
as
mentioned in the price table and it is recorded on
the customer's card account regardless of the
withdrawn amount, and the maximum amount for
each withdrawal/transfer transaction is SR 5,000.

7-3

The bank must notify the customer of any
amendment or change regarding the following
matters in this paragraph relating to the credit
card Agreement by sending a written notice to the
customer within a period of not less than 30
calendar days prior to the amendment
implementation, the matters are as follows:

�� ﻳﺘﻌ�ن ﻋ�� اﻟﺒﻨﻚ إﺧﻄﺎر اﻟﻌﻤﻴﻞ ﺑﺄي �ﻌﺪﻳﻞ أو �ﻐﻴ�� ﻳﺘﻌﻠﻖ ﺑﺎﻷﻣﻮر اﻟﺘﺎ3-7
ذﻛﺮهﺎ �� هﺬﻩ اﻟﻔﻘﺮة واﳌﺘﻌﻠﻘﺔ ﺑﺈﺗﻔﺎﻗﻴﺔ اﻟﺒﻄﺎﻗﺔ اﻻﺋﺘﻤﺎﻧﻴﺔ وذﻟﻚ ﻋﻦ
ً
 ﻳﻮﻣﺎ ﻗﺒﻞ إﺟﺮاء30 ﻃﺮ�ﻖ إرﺳﺎل إﺷﻌﺎر ﺧﻄﻲ ﻟﻠﻌﻤﻴﻞ ﺧﻼل ﻣﺪة ﻻﺗﻘﻞ ﻋﻦ
: �� و�� �ﺎﻟﺘﺎ،اﻟﺘﻌﺪﻳﻞ

1- Any increase in the annual fees and / or
administrative expenses that are charged to
the customer.

أو اﳌﺼﺎر�ﻒ اﻹدار�ﺔ اﻟ�ي ﻳﺘﻢ ﻗﻴﺪهﺎ/ أي ز�ﺎدة �� اﻟﺮﺳﻮم اﻟﺴﻨﻮ�ﺔ و-1
.ﻋ�� اﻟﻌﻤﻴﻞ

2- Any increase in Tawaroq profit margin.
3- Any change in the methods of calculating
Tawaroq profit margin.

 ﻳﻘﻮم اﻟﺒﻨﻚ ﺑﺎﺣتﺴﺎب ﺟﻤﻴﻊ أﻧﻮاع اﻟﺮﺳﻮم اﳌﺬ�ﻮرة �� ﺟﺪول ﻣ�خﺺ1-7
ً
رﺳﻮم اﻟﺒﻄﺎﻗﺔ أﻋﻼﻩ ﺣﺴﺐ ﻓﺌﺔ اﻟﺒﻄﺎﻗﺔ ﻣﻀﺎﻓﺎ إﻟ��ﺎ ﺿﺮ�ﺒﺔ اﻟﻘﻴﻤﺔ
ً
ّ اﳌﻀﺎﻓﺔ
 و�ﻌﺘ�� ﺟﺰءا ﻣﻦ،وﺗﻘﻴﺪ ﻋ�� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ ا�خﺎﺻﺔ ﺑﺎﻟﻌﻤﻴﻞ
ً
ﻋﻠﻤﺎ أن اﻟﺮﺳﻮم ﻏ�� ﻗﺎﺑﻠﺔ،ﻣﺴﺘﺤﻘﺎت اﻟﺒﻄﺎﻗﺔ اﻟﻘﺎﺋﻤﺔ ﺑﺬﻣﺔ اﻟﻌﻤﻴﻞ
.ﻟﻼﺳ��داد
 ﻳﻘﻮم اﻟﺒﻨﻚ ﺑﺈﺣتﺴﺎب رﺳﻢ ﺛﺎﺑﺖ ﻛﻤﺎ هﻮ ﻣﺬ�ﻮر �� ﺟﺪول اﻟﺮﺳﻮم ﻣﻘﺎﺑﻞ2-7
ﺗﺤﻮ�ﻞ ﻧﻘﺪي و�ﻘﻴﺪ ﻋ�� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ ا�خﺎص/�ﻞ ﻋﻤﻠﻴﺔ �حﺐ ﻧﻘﺪي
5000  و�ﺤﺪ أﻗ�ىى،ﺑﺎﻟﻌﻤﻴﻞ و�ﻐﺾ اﻟﻨﻈﺮ ﻋﻦ ﻣﻘﺪار اﳌﺒﻠﻎ اﳌ�حﻮب
.ﺗﺤﻮ�ﻞ ﻧﻘﺪي/ر�ﺎل ﻟ�ﻞ ﻋﻤﻠﻴﺔ �حﺐ

. أي ز�ﺎدة �� هﺎﻣﺶ ر�ﺢ اﻟﺘﻮرق-2
. أي �ﻐﻴ�� �� ﻃﺮق اﺣتﺴﺎب هﺎﻣﺶ ر�ﺢ اﻟﺘﻮرق-3

4- Any increase in expenditures and / or
recurring charges.
5- Any new fees or expenses.
The customer acknowledges that in case of nonacceptance of the amendments made by the bank and
informed them within 14 days, the bank will treat such
refusal as a request for card cancellation, and the bank
will not return any amounts paid by the customer in order
to obtain the card.

.أو اﻟﺮﺳﻮم اﳌﺘﻜﺮرة/ أي ز�ﺎدة �� اﻟﻨﻔﻘﺎت و-4
. أي رﺳﻮم أو ﻧﻔﻘﺎت ﺟﺪﻳﺪة-5
ﻛﻤﺎ ﻳﻘﺮ اﻟﻌﻤﻴﻞ إﻧﮫ �� ﺣﺎل ﻋﺪم ﻗﺒﻮﻟﺔ ﺑﺎﻟﺘﻌﺪﻳﻼت اﻟ�ي أﺟﺮاهﺎ اﻟﺒﻨﻚ وأﺑﻠﻐﮫ ��ﺎ
 ﻓﺈن اﻟﺒﻨﻚ ﺳﻴﻌﺎﻣﻞ ذﻟﻚ اﻟﺮﻓﺾ ﻛﻄﻠﺐ إﻟﻐﺎء ﻟﻠﺒﻄﺎﻗﺔ وﻟﻦ ﻳﻘﻮم، ﻳﻮم14 ﺧﻼل
.اﻟﺒﻨﻚ ﺑﺈﻋﺎدة أي ﻣﺒﺎﻟﻎ دﻓﻌهﺎ اﻟﻌﻤﻴﻞ �� ﺳبﻴﻞ ا�حﺼﻮل ﻋ�� اﻟﺒﻄﺎﻗﺔ
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The bank has the right to charge the annual fees
mentioned in the price table upon activating the
card, and if the customer cancels the card within
10 days from the date of receiving it, the customer
has the right to collect the card fees as long as the
card was not activated.

 ﻳﻘﻮم اﻟﺒﻨﻚ ﺑﺎﺣتﺴﺎب اﻟﺮﺳﻮم اﻟﺴﻨﻮ�ﺔ ﻓﻮر ﺗﻔﻌﻴﻞ اﻟﺒﻄﺎﻗﺔ ﻟﻠﻌﻤﻴﻞ ﻛﻤﺎ4-7
ّ هﻮ ﻣﺬ�ﻮر �� ﺟﺪول اﻟﺮﺳﻮم
 و�� ﺣﺎل إﻟﻐﺎء،وﺗﻘﻴﺪ ﻋ�� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ
 أﻳﺎم ﻣﻦ ﺗﺎر�ﺦ اﺳﺘﻼﻣﮫ ﻟهﺎ ﻓﻴﺤﻖ ﻟﻠﻌﻤﻴﻞ10 اﻟﻌﻤﻴﻞ ﻟﻠﺒﻄﺎﻗﺔ �� ﻏﻀﻮن
.اﺳ��ﺟﺎع رﺳﻮم اﻟﺒﻄﺎﻗﺔ ﻣﺎ ﻟﻢ ﻳﺘﻢ ﺗنﺸﻴﻂ اﻟﺒﻄﺎﻗﺔ
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The bank has the right to cancel the card in case
the customer did not activate the card for three
months of the card issuance day with no legal
consequences.

 أﺷهﺮ ﻣﻦ3  ﻳﺤﻖ ﻟﻠﺒﻨﻚ إﻟﻐﺎء اﻟﺒﻄﺎﻗﺔ إذا ﻟﻢ ﻳﻘﻢ اﻟﻌﻤﻴﻞ ﺑﺘﻔﻌﻴﻠهﺎ ﺧﻼل5-7
.ﺗﺎر�ﺦ اﻹﺻﺪار دون أي ﺗﺒﻌﺎت ﻗﺎﻧﻮﻧﻴﺔ
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8)
8-1

8-2

International Transactions: If the customer uses
the card to pay for international purchases or
services outside Saudi Arabia or any merchant
registered outside Saudi Arabia, the amount will
be deducted from the card balance in Saudi Riyals
according to the exchange rate determined at the
time of the transaction, in addition to the bank
fees for international use as mentioned in the
price table. The customer shall bear the
differences arising from the difference in exchange
rates between currencies of the day of the
transaction.
Agreement Cancellation and Termination
The Bank may terminate this Agreement with the
customer at any time by cancelling the card within
30 business days’ notice period specifying a
reason or refusing to renew the card. The
customer may also terminate the Agreement at
any time by written notice to the Bank
accompanied by returning the card and any
supplementary cards.
All existing amounts owed by the customer
become due and payable to the bank when
terminating this Agreement. The customer agrees
that the bank shall have the right to hold any
amounts credited to the current account or any
other account maintained by the customer at the
bank or any reserved deposits at the Bank as

 �� ﺣﺎل ﻗﻴﺎم اﻟﻌﻤﻴﻞ ﺑﺎﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ �� ﻣﺸ��ﻳﺎت: اﳌﻌﺎﻣﻼت اﻟﺪوﻟﻴﺔ6-7
دوﻟﻴﺔ أو �حﺐ ﻧﻘﺪي ﺧﺎرج اﳌﻤﻠﻜﺔ أو ﻟﺪى ﺗﺎﺟﺮ ﻣ�جﻞ ﺧﺎرج اﳌﻤﻠﻜﺔ
ً
 ﻓﺴيﺘﻢ ﺧﺼﻢ ﻗﻴﻤﺔ اﻟﻌﻤﻠﻴﺔ ﺑﺎﻟﺮ�ﺎل اﻟﺴﻌﻮدي ﻓﻮرا، اﻟﻌﺮ�ﻴﺔ اﻟﺴﻌﻮدﻳﺔ
ّ ﻣﻦ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ وذﻟﻚ ﺑﻤﻮﺟﺐ ﺳﻌﺮ اﻟﺼﺮف
ا�حﺪد وﻗﺖ اﻟﻌﻤﻠﻴﺔ ﻣﻊ
 و�ﺘﺤﻤﻞ.إﺿﺎﻓﺔ رﺳﻮم اﻻﺳﺘﺨﺪام اﻟﺪو�� ﻛﻤﺎ هﻮ ﻣﺬ�ﻮر �� ﺟﺪول اﻟﺮﺳﻮم
اﻟﻌﻤﻴﻞ اﻟﻔﺮوق اﳌ��ﺗﺒﺔ ﻋ�� اﺧﺘﻼف أﺳﻌﺎر اﻟﺼﺮف ﺑ�ن اﻟﻌﻤﻼت �� ﻳﻮم
.ﻗﻴﺪ اﻟﻌﻤﻠﻴﺔ
( إﻟﻐﺎء اﻹﺗﻔﺎﻗﻴﺔ و���ﺎ��ﺎ8
 ﻳﺠﻮز ﻟﻠﺒﻨﻚ إ��ﺎء هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ اﳌ��ﻣﺔ ﻣﻊ اﻟﻌﻤﻴﻞ �� أي وﻗﺖ وذﻟﻚ ﺑﺈﻟﻐﺎء1-8
 ﻳﻮم ﻋﻤﻞ و�ﺘﺤﺪﻳﺪ ﺳبﺐ أو رﻓﺾ30 اﻟﺒﻄﺎﻗﺔ ﺑﺈﺷﻌﺎر ﻣﺴﺒﻖ ﻻ ﻳﻘﻞ ﻋﻦ
 ﻛﻤﺎ ﻳﺠﻮز ﻟﻠﻌﻤﻴﻞ إ��ﺎء اﻹﺗﻔﺎﻗﻴﺔ �� أي وﻗﺖ ﺑﺘﻮﺟﻴﮫ.ﺗﺠﺪﻳﺪ اﻟﺒﻄﺎﻗﺔ
.إﺷﻌﺎر ﺧﻄﻲ ﻟﻠﺒﻨﻚ ﻣ�حﻮ�ﺎ ﺑﺈﻋﺎدة اﻟﺒﻄﺎﻗﺔ وأي ﺑﻄﺎﻗﺎت إﺿﺎﻓﻴﺔ
 ﺗﺼﺒﺢ ﺟﻤﻴﻊ اﳌﺒﺎﻟﻎ اﻟﻘﺎﺋﻤﺔ ﺑﺬﻣﺔ اﻟﻌﻤﻴﻞ ﻣﺴﺘﺤﻘﺔ وواﺟﺒﺔ اﻟﺪﻓﻊ ﻟﻠﺒﻨﻚ2-8
��  و�ﻮاﻓﻖ اﻟﻌﻤﻴﻞ ﻋ�� أن ﻳ�ﻮن ﻟﻠﺒﻨﻚ ا�حﻖ.ﻋﻨﺪ إ��ﺎء هﺬﻩ اﻻﺗﻔﺎﻗﻴﺔ
حجﺰ أﻳﺔ ﻣﺒﺎﻟﻎ ﻣﻮدﻋﺔ �� ا�حﺴﺎب ا�جﺎري أو أي ﺣﺴﺎب آﺧﺮ ﻳﺤﺘﻔﻆ ﺑﮫ
اﻟﻌﻤﻴﻞ ﻟﺪى اﻟﺒﻨﻚ أو أي ودائﻊ ﻣﺤﻔﻮﻇﺔ ﻟﺪى اﻟﺒﻨﻚ ﻛﻀﻤﺎن ﻹﺻﺪار
ً
 ﻳﻮﻣﺎ �ﻌﺪ إﻋﺎدة45  أو اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ ﳌﺪة أﻗﺼﺎهﺎ/ اﻟﺒﻄﺎﻗﺔ و

guarantee to issue the card and/or the
supplementary cards for a maximum period of 45
days after virtually returning the card or any
supplementary cards to the bank, and the bank
makes clearance for all amounts owed by the
customer to the bank versus any amounts on hold
without notifying the customer. Clause will be
applied as per SAMA regulations.
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ً
اﻟﺒﻄﺎﻗﺔ وأي ﺑﻄﺎﻗﺎت إﺿﺎﻓﻴﺔ ﻓﻌﻠﻴﺎ إ�� اﻟﺒﻨﻚ و�ﺟﺮاء ﻣﻘﺎﺻﺔ ﻟ�ﺎﻓﺔ اﳌﺒﺎﻟﻎ
.اﳌﺴﺘﺤﻘﺔ ﻋ�� اﻟﻌﻤﻴﻞ ﻟﻠﺒﻨﻚ ﻣﻘﺎﺑﻞ أي ﻣﻦ ﺗﻠﻚ اﳌﺒﺎﻟﻎ دون إﺷﻌﺎر ﻟﻠﻌﻤﻴﻞ
ً
.ﻳﻄﺒﻖ اﻟﺒﻨﺪ وﻓﻘﺎ ﻟﺘﻌﻠﻴﻤﺎت اﻟﺒﻨﻚ اﳌﺮﻛﺰي اﻟﺴﻌﻮدي

In case the customer becomes bankrupt, all
existing amounts he owes on the primary card and
supplementary cards become due and payable
immediately under these terms and conditions
and
supplementary
cardholders
must
immediately stop using those cards and return
them to the bank.

 �� ﺣﺎﻟﺔ إﻓﻼس اﻟﻌﻤﻴﻞ ﻓﺈن ﺟﻤﻴﻊ اﳌﺒﺎﻟﻎ اﻟﻘﺎﺋﻤﺔ �� ذﻣﺘﮫ ﻋ�� اﻟﺒﻄﺎﻗﺔ3-8
ً
اﻷﺳﺎﺳﻴﺔ واﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ ﺗﺼﺒﺢ ﻣﺴﺘﺤﻘﺔ وواﺟﺒﺔ اﻟﺪﻓﻊ ﻓﻮرا
ﺑﻤﻮﺟﺐ هﺬﻩ اﻟﺸﺮوط واﻷﺣ�ﺎم وﻋ�� ﺣﺎﻣ�� اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ اﻟﺘﻮﻗﻒ
ً
.ﻓﻮرا ﻋﻦ اﺳﺘﺨﺪام ﺗﻠﻚ اﻟﺒﻄﺎﻗﺎت و�ﻋﺎد��ﺎ ﻟﻠﺒﻨﻚ
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The card remains bank property at all times and
must be returned to the bank upon request with
any supplementary cards the customer is
responsible for.

ً
 ﺗﻈﻞ اﻟﺒﻄﺎﻗﺔ ﻣﻠ�ﺎ ﻟﻠﺒﻨﻚ �� ﺟﻤﻴﻊ اﻷوﻗﺎت و�ﺠﺐ إﻋﺎد��ﺎ ﻟﻠﺒﻨﻚ ﻋﻨﺪ4-8
ً
.اﻟﻄﻠﺐ ﻣﻊ أي ﺑﻄﺎﻗﺎت إﺿﺎﻓﻴﺔ ﻳ�ﻮن اﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻ ﻋ��ﺎ
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The
customer
may
cancel
the
related
supplementary cards of this Agreement by giving
a notice to the bank through AlJazira phone or
AlJazira Online or AlJazira Smart accompanied by
returning
the
supplementary
cards. The
Agreement shall remain in force until the payment
for the card transactions done by using the
supplementary cards and all amounts payable
under these Terms and Conditions are submitted
to the bank. And if this Agreement is not
terminated,
the
bank
will
renew
the
supplementary cards to cardholders from time to
time.
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Points will not be accrued on transactions that the
bank believes, at its sole discretion, are related to
business expenditure or out of pattern spending
by the cardholder and the customer acknowledge
that the use of the credit card is for his / her own
personal transactions, and any use of the card in
any other transactions by the customer or by
others will be considered as misuse for the card,
and will give the right to the bank to cancel the
card and / or will not allow the customer to accrue
points or use any of the card’s privileges.
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If the customer fails - for whatever reason - to
comply with the terms and conditions of this
Agreement, the bank may terminate this
Agreement and ask the customer to pay all
outstanding amounts he owes, hereunder. The
customer will be responsible for all expenses, fees

 ﺣﻴﺜﻤﺎ �ﻌﻠﻘﺖ هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ ﺑﺎﺳﺘﺨﺪام ﺑﻄﺎﻗﺎت إﺿﺎﻓﻴﺔ ﻓﺈﻧﮫ ﻳﺠﻮز5-8
ﻟﻠﻌﻤﻴﻞ إﻟﻐﺎء ﻣﺎ ﻳﺘﺼﻞ ﺑﺎﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ ﻣﻦ هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ وذﻟﻚ
ﺑﺘﻮﺟﻴﮫ إﺷﻌﺎر ﻟﻠﺒﻨﻚ ﻋ�� ا�جﺰ�ﺮة ﻓﻮن أو ا�جﺰ�ﺮة أوﻧﻼﻳﻦ أو ا�جﺰ�ﺮة
ً
ﺳﻤﺎرت ﻣ�حﻮ�ﺎ ﺑﺈﻋﺎدة اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ وﺗﻈﻞ اﻹﺗﻔﺎﻗﻴﺔ ﻧﺎﻓﺬة �ح�ن
ﺳﺪاد ﻣﻌﺎﻣﻼت اﻟﺒﻄﺎﻗﺔ و�ﺎﻓﺔ اﳌﺒﺎﻟﻎ اﳌﺴﺘﺤﻘﺔ ﺑﻤﻮﺟﺐ هﺬﻩ اﻟﺸﺮوط
واﻷﺣ�ﺎم واﻟ�ي ﺗﻤﺖ ﺑﺎﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ و�ﺴﻠﻢ اﻟﺒﻨﻚ ﻟﺘﻠﻚ
 و�ذا ﻟﻢ ﻳﺘﻢ إ��ﺎء هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ ﻓﺈن اﻟﺒﻨﻚ ﺳﻴﻘﻮم ﺑﺘﺠﺪﻳﺪ.اﳌﺒﺎﻟﻎ ﺑﺎﻟ�ﺎﻣﻞ
.اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ �حﺎﻣ�� اﻟﺒﻄﺎﻗﺎت ﻣﻦ وﻗﺖ ﻵﺧﺮ

 ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﻋﺪم ﻣﻨﺢ ﻧﻘﺎط ﻣﻘﺎﺑﻞ اﻟﻌﻤﻠﻴﺎت اﻟ�ي ﻳﺮى اﻟﺒﻨﻚ ﺣﺴﺐ ﺗﻘﺪﻳﺮﻩ6-8
اﳌﻄﻠﻖ أ��ﺎ ﻣﺮﺗﺒﻄﺔ �ﻌﻤﻠﻴﺎت ﺗﺠﺎر�ﺔ وﻟيﺴﺖ �خﺼﻴﺔ أو ﺧﺎرﺟﺔ ﻋﻦ ﻧﻤﻂ
اﺳﺘﺨﺪام اﻟﻌﻤﻴﻞ أو ﺣﺎﻣ�� اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ ﻛﻤﺎ ﻳﻘﺮ اﻟﻌﻤﻴﻞ ﺑﺄن
اﺳﺘﺨﺪاﻣﮫ ﻟﻠﺒﻄﺎﻗﺔ اﻻﺋﺘﻤﺎﻧﻴﺔ ﻳﻘﺘﺼﺮ ﻋ�� اﻟﻌﻤﻠﻴﺎت اﻟ�خﺼﻴﺔ وأن أي
اﺳﺘﺨﺪام آﺧﺮ ﻟﻠﺒﻄﺎﻗﺔ ﻣﻦ ﻗﺒﻠﮫ أو ﻣﻦ ﻗﺒﻞ أي �خﺺ آﺧﺮ ﺳيﺘﻢ اﻋﺘﺒﺎرﻩ
أو ﻋﺪم/ و��ﺬا ﻳﺤﻖ ﻟﻠﺒﻨﻚ إﻟﻐﺎء اﻟﺒﻄﺎﻗﺔ و،ﺳﻮء اﺳﺘﺨﺪام ﻟﻠﺒﻄﺎﻗﺔ
اﻟﺴﻤﺎح ﻟﻠﻌﻤﻴﻞ ﺑﺎ�حﺼﻮل ﻋ�� ﻧﻘﺎط أواﺳﺘﺨﺪام أي ﻣﻦ اﻣﺘﻴﺎزات
.اﻟﺒﻄﺎﻗﺔ
 �� اﻹﻟ��ام �ﺸﺮوط وأﺣ�ﺎم هﺬﻩ-ﻷي ﺳبﺐ �ﺎن-  إذا أﺧﻔﻖ اﻟﻌﻤﻴﻞ7-8
اﻹﺗﻔﺎﻗﻴﺔ ﻓﺈﻧﮫ ﻳﺠﻮز ﻟﻠﺒﻨﻚ إ��ﺎء هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ وﻣﻄﺎﻟﺒﺔ اﻟﻌﻤﻴﻞ �ﺴﺪاد
ً
 و��ﻮن اﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻ ﻋﻦ ﺟﻤﻴﻊ.�ﺎﻓﺔ اﳌﺒﺎﻟﻎ اﻟﻘﺎﺋﻤﺔ ﺑﺬﻣﺘﮫ ﺑﻤﻮﺟ��ﺎ

and expenses incurred by the bank, including
legal fees aiming for full compensation.
9)
9-1

9-2

9-3

9-4

Authorization
and
Compensation
for
Instructions Issued by Telephone and Fax

the

The customer may request the bank to act in
accordance with any notice or instruction, request
or any other message that the customer may issue
from time to time by phone, fax, or believes it is
issued on his behalf (instructions) without the
bank inquiry, and without prejudice in the general
rules of authorization or the identification of the
person who issued the instructions or who is
believed to be from him, regardless of the
circumstances at the time of issuing the
instructions.
The bank may consider the instructions are
issued by full authorization of the customer and
he is obliged by them. And the bank has the right
to take the necessary steps in regard to the
instructions whether the instructions provided
guidance to pay money, debit from any account or
related to disposition of any funds, securities,
documents shows that the customer is obliged to
any other type of transactions or arrangements
whatsoever regardless of the nature of the
transaction, arrangement or the amount
associated with it.
The bank shall not be bound by the terms of this
authorization to accept instructions by telephone
and fax and act whereby if they contain the
following:

اﻟﻨﻔﻘﺎت واﻟﺮﺳﻮم واﳌﺼﺎر�ﻒ اﻟ�ي ﻳﺘﻜﺒﺪهﺎ اﻟﺒﻨﻚ ﺑﻤﺎ �� ذﻟﻚ اﻷ�ﻌﺎب
.اﻟﻘﺎﻧﻮﻧﻴﺔ ﻋ�� أﺳﺎس اﻟﺘﻌﻮ�ﺾ اﻟ�ﺎﻣﻞ
( اﻟﺘﻔﻮ�ﺾ واﻟﺘﻌﻮ�ﺾ ﻣﻘﺎﺑﻞ اﻟﺘﻌﻠﻴﻤﺎت اﻟﺼﺎدرة ﻋﻦ ﻃﺮ�ﻖ اﻟهﺎﺗﻒ9
واﻟﻔﺎﻛﺲ
 ﻳﻔﻮض اﻟﻌﻤﻴﻞ اﻟﺒﻨﻚ ﺑﺎﻟﺘﺼﺮف وﻓﻖ أي إﺷﻌﺎر أو �ﻌﻠﻴﻤﺎت أو ﻃﻠﺐ أو أي1-9
رﺳﺎﻟﺔ أﺧﺮى ﻗﺪ ﻳﺼﺪرهﺎ اﻟﻌﻤﻴﻞ ﻣﻦ وﻗﺖ ﻵﺧﺮ ﻋﻦ ﻃﺮ�ﻖ اﻟهﺎﺗﻒ أو
اﻟﻔﺎﻛﺲ أو �ﻌﺘﻘﺪ ﺑﺄ��ﺎ ﺻﺎدرة ﺑﺎﻟﻨﻴﺎﺑﺔ ﻋﻨﮫ )اﻟﺘﻌﻠﻴﻤﺎت( دون اﻻﺳﺘﻔﺴﺎر
 ودون إﺧﻼل �ﻌﻤﻮﻣﻴﺔ ﻣﺎ ﻳﺘﻌﻠﻖ ﺑﺘﻔﻮ�ﺾ أو هﻮ�ﺔ،ﻣﻦ ﺟﺎﻧﺐ اﻟﺒﻨﻚ
اﻟ�خﺺ اﻟﺬي ﻳﺼﺪر اﻟﺘﻌﻠﻴﻤﺎت أو اﻟﺬي �ﻌﺘﻘﺪ ﺑﺄ��ﺎ ﺻﺎدرة ﻣﻨﮫ �ﻐﺾ
.اﻟﻨﻈﺮ ﻋﻦ اﻟﻈﺮوف اﻟﺴﺎﺋﺪة وﻗﺖ �ﺴﻠﻴﻢ اﻟﺘﻌﻠﻴﻤﺎت

 ﻳﺤﻖ ﻟﻠﺒﻨﻚ إﻋﺘﺒﺎر أن اﻟﺘﻌﻠﻴﻤﺎت ﺻﺎدرة ﺑﺘﻔﻮ�ﺾ �ﺎﻣﻞ ﻣﻦ اﻟﻌﻤﻴﻞ2-9
وﻣﻠﺰﻣﺔ ﻟﮫ و�ﺤﻖ ﻟﻠﺒﻨﻚ إﺗﺨﺎذ ا�خﻄﻮات اﻟﻼزﻣﺔ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻟﺘﻌﻠﻴﻤﺎت أو
ً
ً
اﺳتﻨﺎدا ﻋﻠ��ﺎ ﺣﺴﺒﻤﺎ ﻳﺮاﻩ اﻟﺒﻨﻚ ﻣﻨﺎﺳﺒﺎ ﺳﻮاء �ﺎﻧﺖ اﻟﺘﻌﻠﻴﻤﺎت ﺗﺘﻀﻤﻦ
 أو �ﺎﻧﺖ ﺗﺘﻌﻠﻖ ﺑﺎﻟﺘﺼﺮف،ﺗﻮﺟ��ﺎت ﺑﺪﻓﻊ أﻣﻮال أو ا�خﺼﻢ ﻣﻦ أي ﺣﺴﺎب
�� أﻳﺔ أﻣﻮال أو أوراق ﻣﺎﻟﻴﺔ أو ﻣﺴتﻨﺪات أو ﻳﻔهﻢ ﻣ��ﺎ أ��ﺎ ﺗﻠﺰم اﻟﻌﻤﻴﻞ ﺑﺄي
ً
ﻧﻮع آﺧﺮ ﻣﻦ اﳌﻌﺎﻣﻼت أو اﻟ��ﺗيﺒﺎت أﻳﺎ �ﺎﻧﺖ �ﻐﺾ اﻟﻨﻈﺮ ﻋﻦ ﻃﺒﻴﻌﺔ
.اﳌﻌﺎﻣﻠﺔ أو اﻟ��ﺗيﺒﺎت أو اﳌﺒﻠﻎ اﳌﺮﺗﺒﻂ ﺑﺬﻟﻚ
ً
 ﻟﻦ ﻳ�ﻮن اﻟﺒﻨﻚ ﻣﻠﺰﻣﺎ ﺑﻤﻮﺟﺐ ﺷﺮوط هﺬا اﻟﺘﻔﻮ�ﺾ ﺑﻘﺒﻮل اﻟﺘﻌﻠﻴﻤﺎت3-9
:��اﻟﺼﺎدرة ﺑﺎﻟهﺎﺗﻒ واﻟﻔﺎﻛﺲ واﻟﺘﺼﺮف ﺑﻤﻘﺘﻀﺎهﺎ إذا ﺗﻀﻤﻨﺖ ﻣﺎ ﻳ
ً
.ا( �ﻐﻴ��ا �� اﻟﺘﻔﻮ�ﺾ
ً
.ب( �ﻐﻴ��ا �� اﻷ�خﺎص اﳌﻔﻮﺿ�ن ﺑﺎﻟﺘﻮﻗﻴﻊ

a)

Change in the authorization

b)

A change in the person authorized to sign

c)

To grant power of attorney to another person
or another entity

.ج( ﻣﻨﺢ ﺗﻮﻛﻴﻞ ﻟ�خﺺ آﺧﺮ أو هﻴﺌﺔ أﺧﺮى

d)

To close the account / accounts and transfer
the remaining balances by any means

. ا�حﺴﺎﺑﺎت وﺗﺤﻮ�ﻞ اﻷرﺻﺪة اﳌﺘﺒﻘﻴﺔ ﺑﺄي وﺳﻴﻠﺔ/ د( إﻗﻔﺎل ا�حﺴﺎب

Under the bank acting according to the terms of
this authorization and compensation, the
customer undertakes irrevocable pledge to
compensate the bank and protect it at all times
from and against all losses, claims, lawsuits and
legal proceedings, claims, damages, costs and
expenses incurred by the bank or borne of

ً
 ﺑﻤﻮﺟﺐ ﺗﺼﺮف اﻟﺒﻨﻚ وﻓﻘﺎ ﻟﺸﺮوط هﺬا اﻟﺘﻔﻮ�ﺾ واﻟﺘﻌﻮ�ﺾ ﻓﺈن4-9
ً
اﻟﻌﻤﻴﻞ ﻳﺘﻌهﺪ �ﻌهﺪا ﻏ�� ﻗﺎﺑﻞ ﻟﻠﻨﻘﺾ ﺑﺘﻌﻮ�ﺾ اﻟﺒﻨﻚ وﺣﻤﺎﻳﺘﮫ �� �ﻞ
اﻷوﻗﺎت ﻋﻦ وﺿﺪ �ﻞ ا�خﺴﺎﺋﺮ واﳌﻄﺎﻟﺒﺎت واﻟﺪﻋﺎوى واﻹﺟﺮاءات اﻟﻘﺎﻧﻮﻧﻴﺔ
واﳌﻄﺎﻟﺒﺎت واﻷﺿﺮار واﻟﺘ�ﺎﻟﻴﻒ واﻟﻨﻔﻘﺎت اﻟ�ي ﻳﺘﻜﺒﺪهﺎ اﻟﺒﻨﻚ أو ﻳﺘﺤﻤﻠهﺎ
.ﻣهﻤﺎ �ﺎﻧﺖ ﻃﺒﻴﻌ��ﺎ أو أﺳﺒﺎ��ﺎ اﻟﻨﺎﺷﺌﺔ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻟﺘﻌﻠﻴﻤﺎت

whatever nature or causes arising in connection
with the instructions.
9-5

This authorization and compensation terms
remain valid and fully effective until the bank
receives notice of termination from the customer
in accordance with the terms of the authorization
on condition that the bank has the time to act
accordingly, except that such termination will not
relieve the customer from any liability resulting
from this authorization.

10) General Provisions
10-1

The relationship between the customer and the
businesses, merchants or companies who
accepted the card, and the bank is an ensuring
relationship where the bank insure to the
businesses, merchants or companies who
accepted the card the debt owed by the customer
as a result of using the card under the provisions
of this Agreement.

 ﺗﻈﻞ ﺷﺮوط هﺬا اﻟﺘﻔﻮ�ﺾ واﻟﺘﻌﻮ�ﺾ ﺳﺎر�ﺔ وﻧﺎﻓﺬة اﳌﻔﻌﻮل ﺑﺎﻟ�ﺎﻣﻞ ﺣ�ى5-9
ً
ً
ﻳتﺴﻠﻢ اﻟﺒﻨﻚ إﺷﻌﺎرا ﺑﺈ��ﺎ��ﺎ ﻣﻦ اﻟﻌﻤﻴﻞ وﻓﻘﺎ ﻟﺸﺮوط اﻟﺘﻔﻮ�ﺾ ﻋ�� أن
ﻳﺘﻮﻓﺮ ﻟﻠﺒﻨﻚ اﻟﻮﻗﺖ اﳌﻨﺎﺳﺐ ﻟﻠﺘﺼﺮف ﺑﻤﻮﺟﺐ ذﻟﻚ و�ﺎﺳﺘثﻨﺎء ذﻟﻚ ﻓﺎن
ً
.هﺬا اﻹ��ﺎء ﻟﻦ �ﻌﻔﻲ اﻟﻌﻤﻴﻞ ﻣﻦ أﻳﺔ ﻣﺴﺌﻮﻟﻴﺔ ﻧﺎﺗﺠﺔ ﻋﻦ هﺬا اﻟﺘﻔﻮ�ﺾ
( أﺣ�ﺎم ﻋﺎﻣﺔ10
 اﻟﻌﻼﻗﺔ ﺑ�ن اﻟﻌﻤﻴﻞ وﻗﺎﺑﻞ اﻟﺒﻄﺎﻗﺔ ﻣﻦ ﻣﺆﺳﺴﺎت ﺗﺠﺎر�ﺔ أو ﺷﺮ�ﺎت1-10
واﻟﺒﻨﻚ �� ﻋﻼﻗﺔ ﻛﻔﺎﻟﺔ ﺑﺤﻴﺚ ﻳﻜﻔﻞ اﻟﺒﻨﻚ ﻟﻘﺎﺑﻞ اﻟﺒﻄﺎﻗﺔ ﻣﺎ ﻳ��ﺗﺐ ﻣﻦ
دﻳﻦ �� ذﻣﺔ اﻟﻌﻤﻴﻞ ﻧتﻴﺠﺔ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﺑﻤﻮﺟﺐ أﺣ�ﺎم هﺬﻩ
.اﻻﺗﻔﺎﻗﻴﺔ

10-2

The bank may, upon its sole discretion, to
transform and disclaims, and in any capacity,
partly or wholly for any amounts owed by the
customer, and the customer should pay all unpaid
amounts and if necessary to claim payments
through collecting agents or recourse to the law
for the force for the payment.

ً
 ﻳﺤﻖ ﻟﻠﺒﻨﻚ وﻓﻘﺎ ﻟﺘﻘﺪﻳﺮﻩ اﳌﻄﻠﻖ أن ﻳﺤﻮل و�تﻨﺎزل و�ﺄي ﺻﻔﺔ �ﺎﻧﺖ2-10
ً
ً
ﺟﺰﺋﻴﺎ أو �ﻠﻴﺎ ﻋﻦ أي ﻣﺒﺎﻟﻎ ﻣﺴﺘﺤﻘﺔ ﻋ�� اﻟﻌﻤﻴﻞ وﻋ�� اﻟﻌﻤﻴﻞ دﻓﻊ ﺟﻤﻴﻊ
اﳌﺒﺎﻟﻎ ﻏ�� اﳌﺴﺪدة وذﻟﻚ إذا اﺳﺘﺪﻋﺖ اﻟﻀﺮورة اﳌﻄﺎﻟﺒﺔ ﺑﺎﻟﺴﺪاد ﻋﻦ
.ﻃﺮ�ﻖ وﻛﻼء ﺗﺤﺼﻴﻞ أو اﻟ�جﻮء إ�� اﻟﻘﺎﻧﻮن ﻟﺘﻨﻔﻴﺬ اﻟﺪﻓﻊ

10-3

The customer must provide the bank with data
about his financial status when requested by the
Bank. The customer also authorizes the bank to
verify the validity of such data and in case of
failure to provide such data to the bank upon
request, the bank may – upon its sole discretion refuse to renew or cancel the card immediately.

 ﺗﺰو�ﺪ اﻟﺒﻨﻚ ﺑﺎﻟﺒﻴﺎﻧﺎت-ﻣ�ى ﻣﺎ ﻃﻠﺐ ﻣﻨﮫ اﻟﺒﻨﻚ ذﻟﻚ-  ﻋ�� اﻟﻌﻤﻴﻞ3-10
اﳌﺘﻌﻠﻘﺔ ﺑﻮﺿﻌﮫ اﳌﺎ�� ﻛﻤﺎ ﻳﻔﻮض اﻟﻌﻤﻴﻞ اﻟﺒﻨﻚ ﺑﺎﻟﺘﺤﻘﻖ ﻣﻦ �حﺔ ﺗﻠﻚ
اﻟﺒﻴﺎﻧﺎت و�� ﺣﺎل ﻋﺪم ﺗﺰو�ﺪ اﻟﺒﻨﻚ ﺑﺘﻠﻚ اﻟﺒﻴﺎﻧﺎت ﻋﻨﺪ ﻃﻠ��ﺎ ﻳﺠﻮز ﻟﻠﺒﻨﻚ
ً
.وﻓﻘﺎ ﻟﺘﻘﺪﻳﺮﻩ اﳌﻄﻠﻖ رﻓﺾ ﺗﺠﺪﻳﺪ اﻟﺒﻄﺎﻗﺔ أو إﻟﻐﺎؤهﺎ ﻓﻮرا

10-4

The documents attached to the application form
are owned by the bank and the customer is not
entitled to take them back.

 اﳌﺴتﻨﺪات اﳌﺮﻓﻘﺔ ﻣﻊ ﻧﻤﻮذج اﻟﻄﻠﺐ �� ﻣﻠﻚ ﻟﻠﺒﻨﻚ وﻻ ﻳﺤﻖ ﻟﻠﻌﻤﻴﻞ4-10
.اﳌﻄﺎﻟﺒﺔ ﺑﺎﺳﺘﻌﺎد��ﺎ

10-5

Using the card on the Internet is a complete
responsibility of the customer/ cardholder. Note
that using the card by its number and PIN code is
considered as a signature of the customer/
cardholder to perform the transaction.

�� اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﻋ�� ﺷﺒﻜﺔ اﻻﺗﺼﺎﻻت اﻟﻌﺎﳌﻴﺔ ) اﻹﻧ��ﻧﺖ ( �ﻌﺘ5-10
ً
 ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ �ﺎﻣﻠﺔ ﻋﻠﻤﺎ ﺑﺄن اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ/ﻣﺴﺌﻮﻟﻴﺔ اﻟﻌﻤﻴﻞ
ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ/ﺑﺮﻗﻤهﺎ واﻟﺮﻗﻢ اﻟﺴﺮي �ﻌﺘ�� ﺑﻤﺜﺎﺑﺔ ﺗﻮﻗﻴﻊ ﻣﻦ اﻟﻌﻤﻴﻞ
.ﻟﺘﻨﻔﻴﺬ اﻟﻌﻤﻠﻴﺔ

10-6

The customer authorizes the bank to send
customers’ and supplementary cardholders' data
declaration and primary card and supplementary
cards accounts details to Saudi Central Bank
(SAMA), banks and the concerned authorities. The

�� ﻳﻔﻮض اﻟﻌﻤﻴﻞ اﻟﺒﻨﻚ ﺑﺈرﺳﺎل ﻛﺸﻒ اﻟﺒﻴﺎﻧﺎت اﳌﺘﻌﻠﻘﺔ ﺑﺎﻟﻌﻤﻴﻞ وﺣﺎﻣ6-10
اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ أو ﺑﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ اﻟﺮﺋيﺴﻴﺔ أو اﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ
إ�� اﻟﺒﻨﻚ اﳌﺮﻛﺰي اﻟﺴﻌﻮدي واﻟﺒﻨﻮك وا�جهﺎت ا�خﺘﺼﺔ ﻛﻤﺎ ﻳﻔﻮض
 أو ﻳﻜﺸﻒ إ�� اﻟﺸﺮﻛﺔ اﻟﺴﻌﻮدﻳﺔ/ اﻟﻌﻤﻴﻞ اﻟﺒﻨﻚ ﺑﺄن ﻳﺤﺼﻞ ﻣﻦ و

customer authorizes the bank to get and / or
disclose to the Saudi Credit Bureau (SIMAH) or
any other certified parties by the Saudi Central
Bank such information may be required by the
Bank at its discretion to prove, review or manage
the account / facilities at the bank.
10-7

10-8

10-9

10-10

10-11

The customer approved in an irrevocable consent
that the bank may at its discretion exchange any
information or data regarding the customer and /
or cardholder or his transactions with any
member or associate member, (Including the
purpose of preventing fraud, auditing, or the
providing services by a third party, collecting a
debt or pursuant to a request of any government
organizations or regulatory authorities).
The customer approved in an irrevocable consent
that the bank may assign to a third party the
process of providing services to the customer or
any part of it, whether this third party works or
does not work within another judicial jurisdiction
or any other area. The bank will remain
responsible to the customer for any refundable
losses or damages incurred and to maintain the
confidentiality of this information just as carried
out by the bank.
The customer agrees to receive phone calls and
text messages from Bank AlJazira for marketing
purposes and to sell products and services
provided by the bank, and the customer agrees to
record all calls made between the customer and
the bank, and the recorded calls are officially
authenticated and can be consulted and acted
upon when needed.
The customer authorizes the bank without notice
to combine the payable due amounts on the card
account with any other account maintained by the
customer at the bank and to conduct clearing or
transfer any other of the customer 's payable
accounts balance to meet his obligations to the
Bank in accordance with these terms and
conditions. Clause will be applied as per SAMA
regulations.
The Bank has the right to change or modify any
of these terms and conditions in relation to the
issuance or use of the card (cards) and the bank
will inform the cardholder of the new
modifications in the manner that the bank deems
appropriate, and those modifications become
valid and effective after (30) days from the date of
notice of the cardholder, at which point the

ﻟﻠﻤﻌﻠﻮﻣﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ )ﺳﻤﺔ( أو أي أﻃﺮاف أﺧﺮى ﻣﻌﺘﻤﺪة ﻣﻦ ﻗﺒﻞ اﻟﺒﻨﻚ
ً
اﳌﺮﻛﺰي اﻟﺴﻌﻮدي ﺗﻠﻚ اﳌﻌﻠﻮﻣﺎت اﻟ�ي ﻗﺪ ﻳﻄﻠ��ﺎ اﻟﺒﻨﻚ وﻓﻘﺎ ﻟﺘﻘﺪﻳﺮﻩ
. اﻟتﺴهﻴﻼت ﻟﺪى اﻟﺒﻨﻚ/ ﻹﺛﺒﺎت أو ﻣﺮاﺟﻌﺔ أو إدارة ا�حﺴﺎب

ً
 واﻓﻖ اﻟﻌﻤﻴﻞ ﻣﻮاﻓﻘﺔ ﻏ�� ﻗﺎﺑﻠﺔ ﻟﻠﻨﻘﺾ ﻋ�� أﻧﮫ ﻳﺠﻮز ﻟﻠﺒﻨﻚ وﻓﻘﺎ7-10
أو ﺣﺎﻣﻞ/ و/ﻟﺘﻘﺪﻳﺮﻩ أن ﻳتﺒﺎدل أي ﻣﻌﻠﻮﻣﺎت أو ﺑﻴﺎﻧﺎت ﻣﺘﻌﻠﻘﺔ ﺑﺎﻟﻌﻤﻴﻞ
 ) ﺑﻤﺎ �� ذﻟﻚ ﻏﺮض،اﻟﺒﻄﺎﻗﺔ أو ﻣﻌﺎﻣﻼﺗﮫ ﻣﻊ أي ﻋﻀﻮ أو ﻋﻀﻮ ﻣﻨتﺴﺐ
ﻣﻨﻊ اﻹﺣﺘﻴﺎل أو اﻟﺘﺪﻗﻴﻖ أو ﺗﻘﺪﻳﻢ ﺧﺪﻣﺎت ﻣﻦ ﻗﺒﻞ اﻟﻐ�� أو ﺗﺤﺼﻴﻞ دﻳﻦ
ً
.(أو وﻓﻘﺎ ﻟﻄﻠﺐ أي ﺟهﺔ ﺣ�ﻮﻣﻴﺔ أو ﺗﻨﻈﻴﻤﻴﺔ ﻣﺨﺘﺼﺔ

 واﻓﻖ اﻟﻌﻤﻴﻞ ﻣﻮاﻓﻘﺔ ﻏ�� ﻗﺎﺑﻠﺔ ﻟﻠﻨﻘﺾ ﻋ�� أﻧﮫ ﻳﺠﻮز ﻟﻠﺒﻨﻚ إﺳﻨﺎد8-10
ﻋﻤﻠﻴﺔ ﺗﻘﺪﻳﻢ ا�خﺪﻣﺎت ﻟﻠﻌﻤﻴﻞ أو ﺟﺰء ﻣ��ﺎ إ�� اﻟﻐ�� ﺳﻮاء �ﺎن �ﻌﻤﻞ أو ﻻ
 وﺳﻴﻈﻞ اﻟﺒﻨﻚ،�ﻌﻤﻞ ﺿﻤﻦ إﺧﺘﺼﺎص ﻗﻀﺎئﻲ آﺧﺮ أو أي ﻣﻨﻄﻘﺔ أﺧﺮى
ً
ﻣﺴﺌﻮﻻ ﺗﺠﺎﻩ اﻟﻌﻤﻴﻞ ﻋﻦ أﻳﺔ ﺧﺴﺎﺋﺮ أو أﺿﺮار ﻗﺎﺑﻠﺔ ﻟﻼﺳ��داد ﻳﺘﻜﺒﺪهﺎ
.وا�حﺎﻓﻈﺔ ﻋ�� ﺳﺮ�ﺔ هﺬﻩ اﳌﻌﻠﻮﻣﺎت ﺑﻨﻔﺲ اﻟﻘﺪر اﻟﺬي ﻳﻘﻮم ﺑﮫ اﻟﺒﻨﻚ

 ﻳﻮاﻓﻖ اﻟﻌﻤﻴﻞ ﻋ�� اﺳﺘﻘﺒﺎل ﻣ�ﺎﳌﺎت هﺎﺗﻔﻴﺔ ورﺳﺎﺋﻞ ﻧﺼﻴﺔ ﻣﻦ ﺑﻨﻚ9-10
،ا�جﺰ�ﺮة ﻷﻏﺮاض اﻟتﺴﻮ�ﻖ و�ﻴﻊ اﳌﻨﺘﺠﺎت وا�خﺪﻣﺎت اﻟ�ي ﻳﻘﺪﻣهﺎ اﻟﺒﻨﻚ
ﻛﻤﺎ ﻳﻘﺮ اﻟﻌﻤﻴﻞ ﺑﻤﻮاﻓﻘﺘﮫ ﻋ�� ��جﻴﻞ �ﺎﻓﺔ اﳌ�ﺎﳌﺎت اﻟ�ي ﺗﺘﻢ ﺑيﻨﮫ و��ن
ً
ً
و�ﻌﺘ�� اﳌ�ﺎﳌﺎت اﳌ�جﻠﺔ ﺗﻮﺛﻴﻘﺎ رﺳﻤﻴﺎ ﻳﻤﻜﻦ اﻟﺮﺟﻮع إﻟﻴﮫ واﻟﻌﻤﻞ، اﻟﺒﻨﻚ
.ﺑﮫ ﻋﻨﺪ ا�حﺎﺟﺔ

 ﻳﻔﻮض اﻟﻌﻤﻴﻞ اﻟﺒﻨﻚ ﺑﺄن ﻳﻘﻮم دون إﺷﻌﺎر ﺑﻀﻢ أو ﺗﻮﺣﻴﺪ اﳌﺒﺎﻟﻎ10-10
اﳌﺴﺘﺤﻘﺔ ﻋ�� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ ﻣﻊ أي ﺣﺴﺎب آﺧﺮ ﻳﺤﺘﻔﻆ ﺑﮫ اﻟﻌﻤﻴﻞ ﻟﺪى
اﻟﺒﻨﻚ و�ﺟﺮاء اﳌﻘﺎﺻﺔ أو ﺗﺤﻮ�ﻞ أﻳﺔ أرﺻﺪة داﺋﻨﺔ ﺑﺎ�حﺴﺎﺑﺎت اﻷﺧﺮى
ً
 ﻳﻄﺒﻖ.ﻟﻠﻌﻤﻴﻞ ﻟﻠﻮﻓﺎء ﺑﺈﻟ��اﻣﺎﺗﮫ ﺗﺠﺎﻩ اﻟﺒﻨﻚ وﻓﻘﺎ ﻟهﺬﻩ اﻟﺸﺮوط واﻷﺣ�ﺎم
ً
.اﻟﺒﻨﺪ وﻓﻘﺎ ﻟﺘﻌﻠﻴﻤﺎت اﻟﺒﻨﻚ اﳌﺮﻛﺰي اﻟﺴﻌﻮدي
 ﻳﺤﻖ ﻟﻠﺒﻨﻚ �ﻐﻴ�� أو �ﻌﺪﻳﻞ أي ﺷﺮط ﻣﻦ هﺬﻩ اﻟﺸﺮوط واﻷﺣ�ﺎم ﻓﻴﻤﺎ11-10
ﻳﺘﻌﻠﻖ ﺑﺈﺻﺪار أو اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ )اﻟﺒﻄﺎﻗﺎت( و�ﻘﻮم اﻟﺒﻨﻚ ﺑﺈﻋﻼم
،ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺎﻟﺘﻌﺪﻳﻼت ا�جﺪﻳﺪة ﺑﺎﻟﻄﺮ�ﻘﺔ اﻟ�ي ﻳﺮاهﺎ اﻟﺒﻨﻚ ﻣﻨﺎﺳﺒﺔ
( ﻳﻮم ﻣﻦ ﺗﺎر�ﺦ إﺷﻌﺎر ﺣﺎﻣﻞ30) وﺗﺼﺒﺢ ﺗﻠﻚ اﻟﺘﻌﺪﻳﻼت ﺳﺎر�ﺔ وﻧﺎﻓﺬة �ﻌﺪ
ً
 إﻻ �� ﺣﺎل ﻗﻴﺎم، وﻋﻨﺪهﺎ ﻳﺼﺒﺢ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻣﻠﺰﻣﺎ ﺑﺎﻟﺘﻌﺪﻳﻼت،اﻟﺒﻄﺎﻗﺔ
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cardholder becomes bound by the amendments,
unless the cardholder pays the full amounts due
to the bank for transactions that have been used
(cards) and the cardholder cancels the card
before the date of these modifications.

ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ �ﺴﺪاد �ﺎﻣﻞ اﳌﺒﺎﻟﻎ اﻟﻘﺎﺋﻤﺔ �� ذﻣﺘﮫ ﻟﻠﺒﻨﻚ ﻋﻦ اﳌﻌﺎﻣﻼت
اﻟ�ى ﺗﻤﺖ �ﺴﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ )اﻟﺒﻄﺎﻗﺎت( واﻟﻘﻴﺎم ﺑﺈﻟﻐﺎء اﻟﺒﻄﺎﻗﺔ ﻗﺒﻞ ﺗﺎر�ﺦ
.ﺳﺮ�ﺎن هﺬﻩ اﻟﺘﻌﺪﻳﻼت

In the event that any modifications/changes to the
terms and conditions of this agreement are made
by the bank, and the cardholder does not agree to
such modifications/changes, the cardholder may
terminate this agreement within 14 days of
receiving the bank's notification of that
change/modification and after settling all existing
assets in the card account. And the card remains
the bank's private property at all times and the
cardholder undertakes to return it to the bank at
the bank's request.

 �ﻐﻴ��ات ﻋ�� ﺷﺮوط وأﺣ�ﺎم هﺬﻩ اﻻﺗﻔﺎﻗﻴﺔ/  �� ﺣﺎل إﺟﺮاء أي �ﻌﺪﻳﻼت12-10
وﻋﺪم ﻣﻮاﻓﻘﺔ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻋ�� ﺗﻠﻚ، ﻣﻦ ﻗﺒﻞ اﻟﺒﻨﻚ
 ﻳﺠﻮز �حﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ إ��ﺎء هﺬﻩ اﻻﺗﻔﺎﻗﻴﺔ ﺧﻼل، اﻟﺘﻐﻴ��ات/اﻟﺘﻌﺪﻳﻼت
اﻟﺘﻌﺪﻳﻞ/�� ﻳﻮم ﻣﻦ ﺗﺎر�ﺦ اﺳﺘﻼم إﺧﻄﺎر اﻟﺒﻨﻚ ﺑﺨﺼﻮص ذﻟﻚ اﻟﺘﻐﻴ14
 وﺗﻈـﻞ اﻟﺒﻄﺎﻗـﺔ.و�ﻌﺪ �ﺴﻮ�ﺔ ﺟﻤﻴﻊ اﻷرﺻﺪة اﻟﻘﺎﺋﻤﺔ �� ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ
ﻣﻠـ�ﺎ ًﺧﺎﺻـﺎ ً ﻟﻠﺒﻨـﻚ ﻓـﻲ ﺟﻤﻴـﻊ اﻷوﻗﺎت و�ﺘﻌهـﺪ ﺣﺎﻣـﻞ اﻟﺒﻄﺎﻗـﺔ ﺑﺈﻋﺎد��ـﺎ إﻟـﻰ
اﻟﺒﻨـﻚ ﺑﻨ ًـﺎء ﻋﻠـﻰ ﻃﻠـﺐ اﻟﺒﻨـﻚ
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The customer must activate and use the card
within 45 days from the date of issuance to be able
to avail the offer on the card (if any), otherwise the
offer is void.

10-14

If the card is stopped/cancelled by the customer,
the entire available points balance is cancelled
and the customer is not entitled to claim it.

إﻟﻐﺎء اﻟﺒﻄﺎﻗﺔ ﻳﺘﻢ إﻟﻐﺎء �ﺎﻣﻞ رﺻﻴﺪ/ �� ﺣﺎل ﻗﻴﺎم اﻟﻌﻤﻴﻞ ﺑﺈﻳﻘﺎف14 -10
.اﻟﻨﻘﺎط اﳌﺘﻮﻓﺮ و ﻻ ﻳﺤﻖ ﻟﻠﻌﻤﻴﻞ اﳌﻄﺎﻟﺒﺔ ﺑﮫ
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If the customer is delayed/defaulted for more than
89 days, all points available on the card will be
cancelled.

 ﻳﻮم ﻳﺘﻢ إﻟﻐﺎء89  �ﻌ�� اﻟﻌﻤﻴﻞ ﻋﻦ اﻟﺴﺪاد أﻛ�� ﻣﻦ/ �� ﺣﺎل ﺗﺄﺧﺮ15-10
.ﺟﻤﻴﻊ اﻟﻨﻘﺎط اﳌﺘﻮﻓﺮة �� اﻟﺒﻄﺎﻗﺔ
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The card should be active in order to redeem the
points.

. �ﺸ��ط ﻻﺳتﺒﺪال اﻟﻨﻘﺎط أن ﺗ�ﻮن اﻟﺒﻄﺎﻗﺔ �ﺸﻄﺔ16-10

10-17

All points accrued will expire after two (2)
Gregorian years after the accrual date, and will be
cancelled from the points balance.

 ﺟﻤﻴﻊ اﻟﻨﻘﺎط ﺗنﺘ�ي ﺻﻼﺣﻴ��ﺎ �ﻌﺪ ﺳنﺘ�ن ﻣﻴﻼدﻳﺔ ﻣﻦ ﺗﺎر�ﺦ17-10
.اﺳﺘﺤﻘﺎﻗهﺎ و�ﺘﻢ إﻟﻐﺎؤهﺎ ﻣﻦ رﺻﻴﺪ اﻟﻨﻘﺎط
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The bank shall not be responsible for any loss
incurred by the customer in the event of the bank
prevents or delays providing the customer and the
cardholder with banking services or any other
services because of an events and reasons of force
majeure like turmoil, the publication of
regulations, decrees, directives, regulations or the
provisions of the concerned authorities or any
reasons beyond the bank control.

ً
 ﻟﻦ ﻳ�ﻮن اﻟﺒﻨﻚ ﻣﺴﺌﻮﻻ ﻋﻦ أي ﺧﺴﺎرة ﻳﺘﻜﺒﺪهﺎ اﻟﻌﻤﻴﻞ �� ﺣﺎل ﻣﻨﻊ18-10
اﻟﺒﻨﻚ أو ﺗﺄﺧﺮﻩ �� ﺗﺰو�ﺪ اﻟﻌﻤﻴﻞ وﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺄي ﺧﺪﻣﺎت ﻣﺼﺮﻓﻴﺔ أو
أي ﺧﺪﻣﺎت أﺧﺮى �ﺴبﺐ أﺣﺪاث وأﺳﺒﺎب اﻟﻘﻮة اﻟﻘﺎهﺮة �ﺎﻻﺿﻄﺮاﺑﺎت
وﺻﺪور أﻧﻈﻤﺔ أو ﻣﺮاﺳﻴﻢ أو ﺗﻮﺟ��ﺎت أو ﻟﻮاﺋﺢ أو أﺣ�ﺎم ﻣﻦ ﺟهﺎت
. أو ﻷي أﺳﺒﺎب ﺧﺎرﺟﺔ ﻋﻦ إرادﺗﮫ،ﻣﺨﺘﺼﺔ

The customer remains responsible for any fees
incurred, if for any reason mentioned in item 1018, the account statement does not reach the
customer.

ً
 ﻳﻈﻞ اﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻ ﻋﻦ اﻟﺮﺳﻮم اﳌﻘﺮرة إذا ﻟﻢ ﻳﺘﻤﻜﻦ اﻟﺒﻨﻚ ﻷي ﺳبﺐ19-10
 ﻣﻦ ﺗﻘﺪﻳﻢ أو إرﺳﺎل ﻛﺸﻒ ﺣﺴﺎب18-10 ﻣﻦ اﻷﺳﺒﺎب اﻟﻮاردة ﺑﺎﻟﺒﻨﺪ
.ﻟﻠﻌﻤﻴﻞ
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 ﻳﻮم ﻣﻦ ﺗﺎر�ﺦ45  ﻳﺠﺐ ﻋ�� اﻟﻌﻤﻴﻞ ﺗﻔﻌﻴﻞ واﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﺧﻼل13-10
اﻹﺻﺪار ﻟﻴﺘﻤﻜﻦ ﻣﻦ اﻹﺳﺘﻔﺎدة ﻣﻦ اﻟﻌﺮض اﳌﻘﺪم ﻋ�� اﻟﺒﻄﺎﻗﺔ )إن وﺟﺪ( و
.��إﻻ �ﻌﺘ�� اﻟﻌﺮض ﻻ

10-20
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The Bank, at any time, may request any document
(documents) from the customer or the cardholder
that the Bank deems necessary to enforce this
Agreement or any of the transactions to be
conducted using the card by the customer or the
cardholder.
The customer shall update personal identification
data (ID) approved in his own card account
records at the bank and the personal
identification data (ID) must be always valid and
the bank shall not be responsible for the blocking
of the card as a result of the violation of this
obligation.
The customer shall update his personal contact
data like mailbox and mobile number with the
bank records for the card account and the bank
shall not be responsible for failure to inform the
customer of any amendments thereto this
Agreement as a result of a violation of this
obligation.

10-23

This Agreement is subject to and interpreted in
accordance with the rules and regulations in force
in the Kingdom of Saudi Arabia and any dispute
will be transferred to the concerned judicial
authority for its rule without contradicting the
provisions of Islamic Sharia.

10-24

The card must be signed by the customer and
cardholder at the back of the card as soon as he
receives it.

 ﻳﺤﻖ ﻟﻠﺒﻨﻚ و�� أي وﻗﺖ أن ﻳﻄﻠﺐ ﻣﻦ اﻟﻌﻤﻴﻞ أو ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ أي20-10
ﻣﺴتﻨﺪ )ﻣﺴتﻨﺪات( ﻳﺮاهﺎ اﻟﺒﻨﻚ ﺿﺮور�ﺔ ﻹﻧﻔﺎذ هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ أو أي ﻣﻦ
.اﳌﻌﺎﻣﻼت اﻟ�ي ﺳيﻨﻔﺬهﺎ اﻟﻌﻤﻴﻞ أو ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﻮاﺳﻄﺔ اﻟﺒﻄﺎﻗﺔ

 ﻳﻠ��م اﻟﻌﻤﻴﻞ ﺑﺘﺤﺪﻳﺚ ﺑﻴﺎﻧﺎت اﻟهﻮ�ﺔ اﻟ�خﺼﻴﺔ اﳌﻌﺘﻤﺪة �� �جﻼت21-10
ً
،اﻟﺒﻨﻚ ا�خﺎﺻﺔ ﺑﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ وأن ﺗ�ﻮن اﻟهﻮ�ﺔ داﺋﻤﺎ ﺳﺎر�ﺔ اﻟﺼﻼﺣﻴﺔ
ً
ً
.وﻻ ﻳ�ﻮن اﻟﺒﻨﻚ ﻣﺴﺌﻮﻻ ﻋﻦ إﻳﻘﺎف اﻟﺒﻄﺎﻗﺔ ﻧتﻴﺠﺔ ﻟﻺﺧﻼل ��ﺬا اﻹﻟ��ام

 ﻳﻠ��م اﻟﻌﻤﻴﻞ ﺑﺘﺤﺪﻳﺚ ﺑﻴﺎﻧﺎت اﻹﺗﺼﺎل اﻟ�خﺼﻴﺔ ﻣﺜﻞ ﺻﻨﺪوق اﻟ��ﻳﺪ22-10
 وﻻ ﻳ�ﻮن،ورﻗﻢ ا�جﻮال ﻟﺪى �جﻼت اﻟﺒﻨﻚ ا�خﺎﺻﺔ ﺑﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ
ً
ً
اﻟﺒﻨﻚ ﻣﺴﺌﻮﻻ ﻋﻦ ﻋﺪم إﺑﻼغ اﻟﻌﻤﻴﻞ ﺑﺄي �ﻌﺪﻳﻼت ﺗﻄﺮا ﻋ�� هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ
ً
.ﻧتﻴﺠﺔ ﻟﻺﺧﻼل ��ﺬا اﻹﻟ��ام
ً
��  ﺗﺨﻀﻊ هﺬﻩ اﻹﺗﻔﺎﻗﻴﺔ وﺗﻔﺴﺮ ﻃﺒﻘﺎ ﻟﻸﻧﻈﻤﺔ واﻟﻘﻮاﻋﺪ اﻟﻨﺎﻓﺬة23-10
اﳌﻤﻠﻜﺔ اﻟﻌﺮ�ﻴﺔ اﻟﺴﻌﻮدﻳﺔ وﺳيﺘﻢ ﺗﺤﻮ�ﻞ أي ﻧﺰاع إ�� ا�جهﺔ اﻟﻘﻀﺎﺋﻴﺔ
.ا�خﺘﺼﺔ ﻟ�حﻜﻢ ﻓﻴﮫ ﺑﻤﺎ ﻻ ﻳﺘﻌﺎرض ﻣﻊ أﺣ�ﺎم اﻟﺸﺮيﻌﺔ اﻹﺳﻼﻣﻴﺔ

. ﻳﺠﺐ ﺗﻮﻗﻴﻊ اﻟﻌﻤﻴﻞ و ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺧﻠﻒ اﻟﺒﻄﺎﻗﺔ ﺑﻤﺠﺮد اﺳﺘﻼﻣهﺎ24-10

10-25

The Bank sends marketing messages for credit
cards or other financial products and banking
services and the cardholder agrees to receive such
offers unless the cardholder notifies the bank that
he/she disagrees to receive them.

10-26

The customer shows interest to receive calls from
the bank for promoting banking products (all retail
products and services), and authorizes the bank to
inquire and get any information that belonged to
the customer from Saudi Credit Bureau (SIMAH)
as an initial acceptance for the product after
providing the customer with all information about
the product or / and service.

 ﻳﺒﺪي اﻟﻌﻤﻴﻞ رﻏﺒﺘﮫ �� اﺳﺘﻘﺒﺎل إﺗﺼﺎﻻت اﻟﺒﻨﻚ ﻟتﺴﻮ�ﻖ اﳌﻨﺘﺠﺎت26-10
اﻟﺒﻨﻜﻴﺔ )ﺟﻤﻴﻊ اﳌﻨﺘﺠﺎت وا�خﺪﻣﺎت اﻟ�ي ﺗﻘﺪﻣهﺎ ﻣﺼﺮﻓﻴﺔ اﻷﻓﺮاد( و�ﻔﻮض
اﻟﺒﻨﻚ ﺑﺎﻻﺳﺘﻔﺴﺎر وا�حﺼﻮل ﻋ�� أي ﻣﻌﻠﻮﻣﺎت ﺗﺨﺼﮫ ﻟﺪى اﻟﺸﺮﻛﺔ
اﻟﺴﻌﻮدﻳﺔ ﻟﻠﻤﻌﻠﻮﻣﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ )ﺳﻤﺔ( ﻛﻤﻮاﻓﻘﺔ ﻣﺒﺪﺋﻴﺔ �ﻌﺪ ﺗﺰو�ﺪﻩ
.ﺑﺎﳌﻌﻠﻮﻣﺎت واﳌﺰاﻳﺎ اﻷﺳﺎﺳﻴﺔ ﻟﻠﻤﻨﺘﺞ أو ا�خﺪﻣﺔ

10-27

Registering (Provisioning) the card in mobile
wallets such as Apple Pay, mada Pay…etc. is an
unconditional and irrevocable authorization
issued by the Customer to the person using the
mobile or any accessories that accept mobile

 �ﻌﺘ�� ��جﻴﻞ )إﺿﺎﻓﺔ( اﻟﺒﻄﺎﻗﺔ ﻟﺪى ﻣﺤﺎﻓﻆ اﻟﺪﻓﻊ اﻻﻟﻜ��وﻧﻴﺔ ﻛـ27-10
 وﻏ��هﺎ ﻣﻤﺎ �ﺸﺎ��هﺎ �� آﻟﻴﺔ ﻋﻤﻠهﺎ ﺑﻤﺜﺎﺑﺔ ﺗﻔﻮ�ﺾmada Pay  وApple Pay
ﻏ�� ﻣﺸﺮوط وﻏ�� ﻗﺎﺑﻞ ﻟﻠﻨﻘﺾ ﺻﺎدر ﻣﻦ ﻗﺒﻞ اﻟﻌﻤﻴﻞ ﻟﻠ�خﺺ اﻟﺬي
ﻳﻘﻮم ﺑﺎﺳﺘﺨﺪام ا�جﻮال أو أي اﻛﺴﺴﻮارات ﺗﻘﺒﻞ اﻟﺪﻓﻊ �� أي وﻗﺖ ﻷي

 ﻳﻘﻮم اﻟﺒﻨﻚ ﺑﺈرﺳﺎل رﺳﺎﺋﻞ اﻟﻌﺮوض اﻟتﺴﻮ�ﻘﻴﺔ ﻟﻠﺒﻄﺎﻗﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ25-10
أو اﳌﻨﺘﺠﺎت اﻟﺘﻤﻮ�ﻠﻴﺔ اﻷﺧﺮى وا�خﺪﻣﺎت اﳌﺼﺮﻓﻴﺔ و�ﻘﺮ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ
ﺑﻤﻮاﻓﻘﺘﮫ ﻋ�� ﺗﻠﻘﻲ ﺗﻠﻚ اﻟﻌﺮوض إﻻ إذا ﺻﺮح أو أﺧﻄﺮ اﻟﺒﻨﻚ �ﻌﺪم
.ﻣﻮاﻓﻘﺘﮫ ﻋ�� ﺗﻠﻘ��ﺎ

payment at any time for any transaction. The
Customer is therefore directly responsible for all
obligations arising from these transactions as if
these obligations originated from the Customer
himself. In the event of loss of the card, mobile
phone or any accessories that accept mobile
payment (in case the card is provisioned in such
wallets), the Customer shall immediately notify
the bank of the request to stop mobile payment
transactions. The Customer shall be responsible
for any transactions performed by mobile\
accessories before the Bank's call center receives
written or telephone notification to stop the mobile
payment transactions.

ً
 ﻟﺬا ﻳ�ﻮن اﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻ ﻣﺴﺆوﻟﻴﺔ ﻣﺒﺎﺷﺮة ﻋﻦ �ﺎﻓﺔ اﻻﻟ��اﻣﺎت.ﻣﻌﺎﻣﻠﺔ
اﻟ�ي ﺗنﺸﺄ ﻣﻦ هﺬﻩ ا�حﺎﻓﻆ ﻛﻤﺎ ﻟﻮ �ﺎﻧﺖ هﺬﻩ اﻻﻟ��اﻣﺎت ﻗﺪ �ﺸﺄت ﻣﻦ
 ﻛﻤﺎ ﻳﺘﻌهﺪ اﻟﻌﻤﻴﻞ �� ﺣﺎل ﻓﻘﺪان اﻟﺒﻄﺎﻗﺔ أو ا�جﻮال أو أي.اﻟﻌﻤﻴﻞ ﻧﻔﺴﮫ
اﻛﺴﺴﻮارات ﺗﻘﺒﻞ اﻟﺪﻓﻊ )�� ﺣﺎل ﺗﻢ ��جﻴﻞ اﻟﺒﻄﺎﻗﺔ �� ﻣﺜﻞ هﺬﻩ
ً
.ا�حﺎﻓﻆ( ﺑﺈﺷﻌﺎر اﻟﺒﻨﻚ ﻓﻮرا ﺑﻄﻠﺐ إﻳﻘﺎف ﻋﻤﻠﻴﺎت ا�حﺎﻓﻆ اﻻﻟﻜ��وﻧﻴﺔ
ً
و��ﻮن اﻟﻌﻤﻴﻞ ﻣﺴﺌﻮﻻ ﻋﻦ أي ﻣﻌﺎﻣﻼت ﺗﺘﻢ ﺗﻨﻔﻴﺬهﺎ ﺑﻮاﺳﻄﺔ ا�جﻮال
)ﻣﺤﺎﻓﻆ اﻟﺪﻓﻊ اﻻﻟﻜ��وﻧﻴﺔ( ﻗﺒﻞ �ﺴﻠﻢ إدارة ا�خﺪﻣﺎت اﳌﺼﺮﻓﻴﺔ اﻟﺘﺎ�ﻌﺔ
.ﻟﻠﺒﻨﻚ إﺷﻌﺎر ﻛﺘﺎ�ﻲ أو هﺎﺗﻔﻲ ﻳﻔﻴﺪ ﺑﻔﻘﺪ أو ﺳﺮﻗﺔ ا�جﻮال

10-28

The terms and conditions of Mokfaaty program
apply, and you can visit Bank AlJazira website to
view the terms.

ّ 28-10
ﺗﻄﺒﻖ ﺷﺮوط وأﺣ�ﺎم ﺑﺮﻧﺎﻣﺞ ﻣ�ﺎﻓﺂ�ﻲ و�ﻤﻜﻨﻚ ز�ﺎرة ﻣﻮﻗﻊ ﺑﻨﻚ ا�جﺰ�ﺮة
.ﳌﻌﺮﻓﺔ اﻟﺸﺮوط

10-29

The airport lounge access program it depends on
the type of card and the service provider
(Visa/MasterCard) and is subject to the terms
and conditions provided by them, including but
not limited to: the number of free entry times,
lounges participating in the program and others
apply. Please visit AlJazira website for a list of
approved lounges and updated by the service
providers.

10-30

Atheer Contactless service allows the cardholder
to use it in electronic payments by not exceeding
the payment limit for Atheer service specified by
Bank AlJazira without entering the PIN number
through the NFC technology where the customer
passes the card in front of the special device and
acknowledges the customer's knowledge of the
risks associated with conducting operations
through this service and takes full responsibility
for the operations through. The Bank has the
right to amend the payment limit in accordance
with the relevant regulations without having to
encounter customer’s consent.

10-31

10-32

Points are calculated based on posted
transactions only and the bank has the right to
reverse any points from claimed charge back
transactions, and the points will be reversed
back if the claim is invalid.
The Arabic language is the authorized language
in interpreting and executing this Agreement. If
there is any discrepancy between Arabic and
English text, the Arabic text prevails.

 ﺑﺮﻧﺎﻣﺞ اﻟﺪﺧﻮل ﻟﺼﺎﻻت ﻛﺒﺎر اﻟ�خﺼﻴﺎت �� اﳌﻄﺎرات �ﻌﺘﻤﺪ ﻋ�� ﻧﻮع29-10
ﻣﺎﺳ���ﺎرد( و�ﺨﻀﻊ ﻟﻠﺸﺮوط واﻷﺣ�ﺎم/اﻟﺒﻄﺎﻗﺔ وﻣﻘﺪم ا�خﺪﻣﺔ )ﻓ��ا
 ﻋﺪد ﻣﺮات: ﺑﻤﺎ �� ذﻟﻚ ﻋ�� ﺳبﻴﻞ اﳌﺜﺎل ﻻ ا�حﺼﺮ، اﳌﻘﺪﻣﺔ ﻣﻦ ﻗﺒﻠهﻢ
 ﻳﺮ�� ز�ﺎرة ﻣﻮﻗﻊ. اﻟﺼﺎﻻت اﳌﺸﺎرﻛﺔ �� اﻟ��ﻧﺎﻣﺞ وﻏ��هﺎ، اﻟﺪﺧﻮل ا�جﺎﻧﻴﺔ
ا�جﺰ�ﺮة ﻟﻼﻃ ــﻼع ﻋ�� ﻗﺎﺋﻤﺔ اﻟﺼﺎﻻت اﳌﻌﺘﻤ ــﺪة وا�حﺪﺛﺔ ﻣﻦ ﻗﺒﻞ ﻣﻘﺪﻣﻲ
.ا�خﺪﻣﺔ
 �حﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﺳﺘﺨﺪاﻣهﺎ �� إﺟﺮاءContactless �� ﺗتﻴﺢ ﺧﺪﻣﺔ أﺛ30-10
ﻋﻤﻠﻴﺎت اﻟﺪﻓﻊ اﻹﻟﻜ��و�ﻲ ﺑﻤﺎ ﻻ ﻳﺘﺠﺎوز ﺣﺪ اﻟﺪﻓﻊ �خﺪﻣﺔ أﺛ�� وا�حﺪد ﻣﻦ
ﻗﺒﻞ ﺑﻨﻚ ا�جﺰ�ﺮة ﺑﺪون إدﺧﺎل اﻟﺮﻗﻢ اﻟﺴﺮي ﻣﻦ ﺧﻼل ﺗﻘﻨﻴﺔ اﻻﺗﺼﺎل
ﻗﺮ�ﺐ اﳌﺪى ﺣﻴﺚ ﻳﻘﻮم اﻟﻌﻤﻴﻞ ﺑﺘﻤﺮ�ﺮ اﻟﺒﻄﺎﻗﺔ أﻣﺎم ا�جهﺎز ا�خﺎص ﺑﺬﻟﻚ
و ﻳﻘﺮ اﻟﻌﻤﻴﻞ �ﻌﻠﻤﮫ ﺑﺎ�خﺎﻃﺮ اﳌﺼﺎﺣﺒﺔ ﻹﺟﺮاء اﻟﻌﻤﻠﻴﺎت ﻋﻦ ﻃﺮ�ﻖ هﺬﻩ
 و�ﺤﻖ.ا�خﺪﻣﺔ و�ﺘﺤﻤﻞ �ﺎﻣﻞ ﻣﺴﺆوﻟﻴﺔ اﻟﻌﻤﻠﻴﺎت اﻟ�ي ﺗﺘﻢ ﻣﻦ ﺧﻼﻟهﺎ
ﻟﻠﺒﻨﻚ �ﻌﺪﻳﻞ ﺣﺪ اﻟﺪﻓﻊ ﺑﻤﺎ ﻳﺘﻮاﻓﻖ ﻣﻊ اﻷﻧﻈﻤﺔ و اﻟﻠﻮاﺋﺢ ذات اﻟﻌﻼﻗﺔ دون
.ا�حﺎﺟﺔ إ�� اﺳتﻴﻔﺎء ﻣﻮاﻓﻘﺔ اﻟﻌﻤﻴﻞ

 و�ﺤﻖ ﻟﻠﺒﻨﻚ، ﻳﺘﻢ اﺣتﺴﺎب اﻟﻨﻘﺎط ﺑﻨﺎء ﻋ�� اﻟﻌﻤﻠﻴﺎت اﳌﻘﻴﺪة ﻓﻘﻂ31-10
�� اﺳ��ﺟﺎع ﻧﻘﺎط اﻟﻌﻤﻠﻴﺎت اﻟ�ي ﻳﻘﻮم اﻟﻌﻤﻴﻞ ﺑﺎﻻﻋ��اض ﻋ�� �ح��ﺎ
�حﻈﺔ ﺗﻤﺮ�ﺮ ﻃﻠﺐ اﻟﻌﻤﻴﻞ وﺳيﺘﻢ إﻋﺎدة اﻟﻨﻘﺎط �� ﺣﺎل �ﺎن اﻋ��اض
.اﻟﻌﻤﻴﻞ ﺧﺎﻃﺊ
، اﻟﻠﻐﺔ اﻟﻌﺮ�ﻴﺔ �� اﻟﻠﻐﺔ اﳌﻌﺘﻤﺪة �� ﺗﻔﺴ�� هﺬة اﻹﺗﻔﺎﻗﻴﺔ وﺗﻨﻔﻴﺬهﺎ32-10
. �ﻌﻤﻞ ﺑﺎﻟﻨﺺ اﻟﻌﺮ�ﻲ،و�ذا وﺟﺪ أي �ﻌﺎرض ﺑ�ن اﻟﻨﺺ اﻟﻌﺮ�ﻲ واﻹﻧﺠﻠ��ي

