67)) Sl cLiv W

) _Ax BANK ALJAZIRA

Jrosll (sjje
cJblai oladiwl eliboy :lg:l aolipy o . slgal hlaiy giloill g_wgl ilba elaiog (53dlg agaall ;lgal olle naclycinyi
o.deIulo:x:JIu.oLglJ.uLo.o

Ol bl 8135 jaa @

Galiall jaa e

Al lowd] juali e

&Ll il aoll yguis (o daigyidl] Llaa pilus

daulg ilylia pod giiio ke Jgoall Goawill @

Olpbdl hghba (53l oiladl yaLluall 2olp (pll elgai blai Jugai
adillalagludl o

el clagll Jyolaill o ajol.alggang puuy J4y lblai cibuwa casiis (ale gillaglg elibua aylal elgal aolin ¢l ayiy Lo
il Cilghall

g dll dghaall

08 Jaal ol clgal aallay e ggiball cug_n:dl 08) Jaal . Juwdll jj (nle bhailg www. ajwaa.baj.com.sa (pl| aagi
,eoh_;.dlrolﬁalg bhgpis Jgud (ple beill 0é ol il plibi (pé Jausoll Jlgall caila

V" dsaud” (ple beall 08 03 (Kgagy polip Cuwl 1) ) §aaill )j nle benl

:auilidl agball
oipll JI3ab 08 s st 0y danill lbupll (ol aidl olisi na ool Jlgall cailgll nle dumi &lbuy Ui
JLuyl baslg paoaall Glaell ré (sl

:atIltll aghnall
e cagpn 6 (o juudl aods (Hgadd Ul 2l cu|.| LoJ.clslgal &ag0 (| Jgasll jgpoll dols :Luulg_og,ollqmu.lb.x_a.u
«ola joyg Jaill nle 2alg 04y g 2alg jus Loy (nle (s9iai ol g Jaill

:aeulyll aglaall
g‘\iﬂ "Cbwall Junlai™ b el jghbiinug sJusondd! alad 2445 anigyiddl allbuyy adubidl ple el }god Lagw
CEuaai" ple ben|g annial Ié_iljllgmgﬁg}iﬁjylda,u_“ Jaow welilogleo (ondd

:aolall aghall
elgal aolips Cilosiy ginillg wlhlai ayny ke gl clybual Jgaall dalel 0é

&bl agball

;|93|840|4}_|Jmu.l_|ou UJJ_QLu.LoJlu_ll.oglszo ke jailg ! ' nilogleo agalg” aagilly 0é gagall (nle Jgaadl ae
b.mum_mpwplw}_omdl aala] clio clbiy los (lghan oiul aaandl pll o jlga dilogleog clouw] aala)

«Lilogleo dgalg (o ogilogleo.

raeybudl dghall
gl Jh (na dibiiall Jungil doladiwl ey (s3ll plgiell Bang Jauui clidoy " pilogleo dgalg” (o LD.||
:|93|8.o|4}_|}.1.c

:dola abhallo

d.DIg.lJlu.DJ.I.Ut_LLquJJ p;]l;l&.llu”.orm)ojb_mp;h/kgm/ulpb(pm ;|g;|bLmd|Mh;m_oLJ|aum
clivey Jh pa loi .acLu 48 5 Jadll ke ¢lyaw acgo Jud cllag 800 244 0404 apjall il papooll ailgll go
rOIJI 4, el acgo Jud cllag dpjall clidd papoll wailgll go Jualgill Go autla vjaall Juasii



BANK ALJAZIRA

(. ﬂ‘) Sl clis

Dear customer,
Welcome to the new Ajwaa program where you can use your Ajwaa points by converting them into a wide
variety of options:

e Airline ticket booking

¢ Hotel booking

e Carrental

¢ Gift e-voucher from top merchants

e Shop for a product from different shopping categories

e Exchange your Ajwaa points to your frequent flyer program with airline or hotel
e Easy cashback

You can even manage your Ajwaa account using a dashboard to check your Ajwaa points statement.
For more details, please follow the below instructions:

Step 1:

Go to www.ajwaa.baj.com.sa and click the Register button. Enter your Ajwaa membership number
and your mobile number that registered in the bank system, click on accepting program Terms and
Conditions, and click on the CAPTCHA button, and then click on “Register”.

Step 2:
You will receive SMS with a code on your mobile number registered in the bank system, enter this code
and click on “Submit”.

Step 3:
You will be asked to create your password, password must be more than 6 characters including one
uppercase letter, one special character and alphanumeric character and special character.

Step 4:
A registration successful message will appear, and “Account Details” page will show with your account info,
enter your email address in the email field then click on “Update”.

Step 5:

Login again to your account to see your points balance and enjoy Ajwaa Program services.

Step 6:
Go to “MY DASHBOARD" and click on “Passenger Profile”, then fill and save your passport details, also you
can add and save any other passengers to the list.

Step 7:
In “MY DASHBOARD" you also can add and save the delivery address you wish to use for shopping from
Ajwaa catalog.

Important note:

If you redeemed your Ajwaa points against (airline ticket / hotel booking / car rental) and you decided

to cancel it for any reason, please make sure to contact AlJazira Phone 800 244 0404 within 48 hours before
the travel date. But in case you wish to change the booking details then you need to call

AlJazira Phone 4 days prior the traveling date.





